
RETURNS FORM
Please ensure you include this form in your return parcel.

RETURN ADDRESS:
DIRECT MAIL CORPORATION
ATTN: CAYE COLLECTION RETURNS
26 DOUGHARTY ROAD
HEIDELBERGWEST VIC 3081
AUSTRALIA

ORDER NUMBER _______________________________

NAME ___________________________________________

EMAIL ________________________________________

I would like to return the following items:

ITEM NAME / DESCRIPTION SIZE REASON CODE

REASON CODE:
1- CHANGE OF MIND
2- DOES NOT SUIT ME
3- WRONG SIZE
4- WRONG ITEMWAS SHIPPED
5- NOT AS DESCRIBED
6- OTHER

Please Tick:

STORE CREDIT

EXCHANGE
(Please specify new
item & size)

Please note: All AU exchanges will incur an additional $12 process & shipping fee, this covers the cost of shipping
your new item back to you.

PLEASE ENSURE YOU HAVE READ THROUGH OUR RETURNS POLICY ONLINE.
BY SUBMITTING THIS FORM YOU AGREE TO HAVE READ AND ACCEPT THE TERMS AND
CONDITIONS.


