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3. Then place screws into wood studs into 
the wall as shown below

Heater is prewired for an outlet and cord can be cut for direct 
wire application

DISCLAIMER -  Recommened professional installation by a 
certified electrician
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Increase temperature 1 
degree.
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Change working mode from 
Low-Auto-High

Toggle fan only/heat mode
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What heater will do Color Statusicon

SELECTING CELSIUS AND FAHRENHEIT 

By pressing the"+" and"-" icons at the same time, you can set 
the heater to function and display in Celsius or Fahrenheit. 

NOTE: Switching between Celsius and Fahrenheit can only be 
performed using touch screen on heater, and is not available 
using the remote control. 

SETTING THE TEMPERATURE 

When pressing either the"+" or"-" icons the display will enter 
into temperature setting mode. The heater will indicate that 
it is in this mode when the numbers begin to blink. Pressing 
the"+" or"-" icons will change the thermostat by l °F or l0° C.

-The default set temperature of the heater is 70 °F or 27 °C.

-After 5 seconds without control input the display will exit 
temperature setting mode and show the current ambient 
temperature.

NOTE: After the heater function or power is shutoff the blower 
will continue to run for several minutes to cool the internal 
components. 

CHILD LOCK FEATURE

Press the Lock/Soundless icon for 3 seconds to engage child 
lock.

When the child lock is on, no changes can be made to the 
settings until the child lock is turned off. 

To turn off child lock - Press the Lock/Soundless icon for 3 
seconds to disable child lock.

FACTORY RESET 

Power off heater and allow time for elements to cool. Unplug 
and plug in heater. Within 3 minutes of plugging in heater, 

Fan

Timer

Child Lock

WIFI



press and hold On/Off icon for 10 seconds. This will reset heater 
to factory settings.

THERMOSTAT CALIBRATION 

Thermostat readings can vary based on the environment. If 
desired, the thermostat on the heater can be manually calibrat
ed to match central HVAC system. 

NOTE: Thermostat calibration can only be performed using the 
Control Panel on the heater and is not available using the 
remote control. 

NOTE: Typically Heat Storm Infrared Heater thermostats are 
more accurate than home central thermostats. Changing your 
Heat Storm Infrared Heater to match your central system may 
reduce its efficiency. 

NOTE: You may have to attempt thermostat calibration several 
times to make your heater thermostat match your HVAC 
system.

1. Press the Thermostat Calibration on the bottom of the APP 
control panel to begin calibration.

2.   Use the"+" and/or"-" buttons to adjust the thermostat.

3.   Press Confirm the heater will exit thermostat calibration.

FAN ONLY MODE

Press the Fan icon for 3 seconds  to toggle between fan 
only/heat mode. 

Fan modes – single touch Fan icon to change working mode 
from Low-Auto-High.

WARNING:  ANY REQUIRED SERVICE AND MAINTENANCE 
SHOULD ONLY BE PERFORMED BY AN AUTHORIZED SERVICE 
REPRESENTATIVE. 

Watch video tutorials at heatstorm.com 





You can watch video tutorials at heatstorm.com, or scan below

Check for desired temperature.



If the smell persists for more than a couple of hours, call 
customer service at 435-752-6611.

(435-752-6611)

Why does the Blower Fan keep running after I have turned 
off the unit? 
The Blower Fan will continue to run until the heat chamber has 
cooled down. After a few minutes the fan will shut off automati-
cally. This ensures that the heating elements are cooled properly 
increasing the longevity of your heater. 

Can the heating elements be replaced? 
Yes. Contact an authorized repair center, generally, this is the 
store where you purchased your heater. If you ordered the heater 
online or have had the heater for longer than one year, contact 
customer service (435-752-6611) to order replacement elements. 

My cord is getting very hot, especially at the plug. Is that 
normal? 
No. Most likely the problem is the connection from the wall 
wiring to the outlet is faulty and is causing the outlet and plug to 
overheat. Also, make sure there are not too many appliances 
plugged into outlets on a single circuit. This problem is quite 
common in older homes. If the problems persist consult a quali-
fied electrician. 

The heater's airflow seems to have diminished? 
Make sure the air inlet is not blocked.

Once I initially plug the unit in and turn it on, how long will 
it take to heat my room? 
Generally, it takes about a half hour. Please remember that with 
any type of heating process there are many variables; size of the 
room, how well the room is insulated, how many doors/windows, 
how much bare concrete (which acts as a heat sink with any type 
of heating), the opening and closing of an exterior door, etc. 
Heating performance will vary in every environment.



Can I use the heater to heat multiple rooms at the same 
time? 
Yes. Keep in mind the heating will vary based on how open your 
floor plan is and the sizes of the rooms involved. Please be advised 
this heater is good for 700-1000 square feet of supplemental 
heating. 

My Heater never seems to reach the set temperature, it 
just keeps running. 
There are several possible causes. Make sure the filters are clean. If 
the room is drafty or poorly insulated the thermostat sensor may 
be taking an inaccurate reading. Make sure to keep doors closed 
so that the heater can heat the room. Also, ensure that the heater 
is plugged into an interior wall and is not below a window. Often, 
when a heater is below a window the cool air from the window is 
causing an inaccurate temperature reading. If none of the above 
assist with the problem, your heater may be too small for the 
room. This heater can heat 700-1000 square feet of supplemental 
heating and approximately 150-300 square feet of primary heat-
ing. The square footage amounts will vary depending on how well 
insulated your home is.

My home is not insulated very well, will this heater help 
me? 
Yes, but keep in mind that rooms with little insulation will not 
retain the heat as efficiently and may result in your heater running 
longer or more often. 

Can I use the heater if I have vaulted or cathedral ceilings? 
Yes, but it may take longer to heat the room initially. Once the 
room has reached the desired temperature it will cycle on and off 
accordingly. 

Will I be able to use the heater in a basement or garage? 
Yes, if the basement is finished with drywall insulation and carpet. 
Other¬wise, we recommend you use our Heat Storm Outdoor 
Infrared Heaters for this heating need. For more information visit 
heatstorm.com or contact customer service at 435-752-6611

Can I use more than one heater at a time? 
Yes, but make sure they are not on the same electrical circuit. 
Each heater and appliance should be on its own circuit. If you are 
on the fence about having 2 heaters in a room, we recom-

No, we do not recommned using an extension cord, surge 
protector, or power strip. 

-If heater in unplugged while in working mode, the fan will blow 
again when plugged in. 
-When heater is unplugged in standby mode the fan will not start 
when plugged in. 
-If the heater didn’t finished it cool down procedure when it was 
unplugged, the fan will blow immediately when the heater is turned 
on by on/off icon. 










