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Do you want to:

■ Deploy a wide range of mobile applications quickly and easily?

■ Streamline your processes and optimise the efficiency of your mobile workers?

■ Save time and money whilst boosting productivity?

If so, the solution is Mobile Connect™, Spirit’s Mobility Enterprise Application 
Platform (MEAP) for businesses of all sizes. It’s a highly scalable and feature-rich 
software platform. It will keep you in touch with your field and remote workers 
whilst enabling them to access the data they need to manage their work 
effectively, including notification of any changes or new tasks. 

Other key benefits include shorter billing cycles; reduced administration and less 
paperwork; first time problem resolution; back-end traceability; full reporting 
capabilities in real time; less manual errors; enhanced service levels; and seamless 
integration with the back office.



Mobile Connect™ offers businesses a complete mobile enterprise software solution. Spirit can also source 
a wide array of versatile handheld devices. These offer a diverse choice of data capture solutions that will 
meet the needs of organisations of all sizes.

To complete the picture, we also provide a full range of managed services that offer you choice, flexibility 
and value.

Complete care
At Spirit, we are completely committed to providing all of our customers with the highest possible
levels of service. We have therefore developed a range of Customer Care Services.
These have been designed to:

■ Ensure that everything runs as smoothly as possible – whether you’re implementing a one-off project 
or a comprehensive solution.

■ Provide you with all the support you need, throughout the lifecycle of your mobility solution.

■ Ensure that the benefits of your investment are maximised.

■ Ensure the solution you choose is scaleable with your growing business requirements.

Complete support
Our comprehensive support services include:
■ An end-to-end support package, tailored to meet your specific needs

■	A highly personalised service offering, designed to give you peace of mind

■ Access to our highly trained mobility experts, along with quarterly service reviews

Complete help
Whether you’re exploring how mobile solutions could make a difference to your business or seeking to 
refresh an existing solution, we will provide you with support and guidance at every stage. 

With our help and expertise, your comprehensive mobility solution can be designed, implemented and 
deployed as efficiently and quickly as possible.
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Mobile Connect™ – what it does

Wide-ranging capabilities
Mobile Connect™ can be used for a wide array of mobile service applications, from route management, 
task scheduling and service order assignment through to issuing invoices, warranty repair, customer 
signature capture and asset management. 

For example, Mobile Connect™ can be used for tracking the positions of delivery vehicles; carrying 
out analyses of customer assets; or receiving feedback from workers in the field. It is also invaluable 
in a diverse variety of sectors – from inventory and warehouse management, field inspection and 
environmental protection through to hospital patient tracking, electronic POD, meter reading and much, 
much more!

Versatility
Our versatile software platform is device-agnostic and supports both consumer and rugged mobile 
computers running android or IoS operating systems. It’s therefore ideal for Bring Your Own (BYOD) 
situations. You can change devices whenever needed or use Mobile Connect™ with different devices 
in different parts of your business. This is of particular interest to agency drivers and contractors – a 
growing area of business. The platform is easily extendable, so it can grow as your business grows. It can 
be standalone or hosted on a dedicated physical or virtual server and can be customised to meet your 
specific needs.

It’s also a very flexible solution, as you can choose the particular solution modules you need – including 
job list, photos, WiFi, GPRS/3G/4G, customer signature, end of day, timesheets report, vehicle tracking, 
scheduling, integrations, GPS mapping, device management and tracking, and maintenance. Mobile 
Connect™ uses tried and tested technologies and is developed and supported using methodologies such 
as Scrum, AGILE, ITIL and PRINCE 2.

The Spirit Mobile Connect platform can support online and offline scenarios, managing mobile data 
transactions with no loss of data or degradation of performance. The ability to deploy and support the 
applications to remote devices enables us to offer a complete end-to-end support solution for your end 
users and devices.

These are just a few of the capabilities of this highly versatile solution. Please contact us to find out more 
about how it could meet your specific needs.
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Mobile Connect™ – how it does it

Multiple technologies, a single platform
Mobile Connect™ is fast and flexible and can be used for any mobile application in any part of a business. 
It offers a very low total cost of ownership and a high return on investment. It enables employees to have 
access to key business information, whenever and wherever they need it the most.

The underlying technology that drives the management, performance, scalability and security of the 
Spirit Mobile Connect system includes:
Data Management: Transaction-oriented distribution of data between servers and clients, based on 
solution data models 
Systems Management: Management of users and devices, including their provisioning and support. 
Solution Management: The versioning, deployment and updates of solutions and their components. 
Security: The protection of data transmitted between clients and servers; the authentication and 
authorisation of users. 
Connectivity: The store-and-forward based transfer of data between clients and servers over various 
wired and wireless mechanisms.

Cloud Deployment
Mobile Connect™ provides seamless integration with MDM packages, including MobiControl, Mobile 
Iron and AirWatch Cloud Deployment. Mobile Connect supports a variety of deployment options and 
is available on public or private clouds. Our highly trained mobility experts can assist organisations with 
specific compliance issues or geographical needs with the design and implementation of their network 
infrastructure solution. 

Hosting
Spirit has chosen a state-of-the-art data centre for our hosted customers. We work in partnership with the 
data centre provider to ensure a seamless and secure solution is provided. We regularly monitor the data 
centre, have regular review meetings and monitor data and bandwidth usage to provide peace of mind 
for our customers. We also have an agreed set of SLAs that we pass on to our customers. 

Customers can choose a dedicated physical machine or dedicated virtual machines, depending on the 
data and bandwidth required. A typical software customer will select two servers, one for the Test/QA 
environment and another for Live/Production. Smaller customers can take advantage of Spirit’s shared 



Mobile Connect™ – key features
Data protection
Data integrity is paramount to any organisation. Any data saved on and transmitted to and from a mobile 
computer must be fully protected. Mobile Connect™ provides integrated encryption, secure access to 
the device and SSL secure data transfer. It offers a range of configurable security features, enabling you to 
have a very flexible security strategy.

Data integration
Integrating data capture into your mobile applications is both easy and scalable. Mobile Connect™ 
solutions give you near real-time visibility of your supply chain, field service operations, sales and CRM 
systems.

System integration
Mobile Connect™ integrates easily with many home-grown and commercial software packages. This 
enables you to extend additional functionality to your mobile employees.

Enhanced communication between the field and back office
Our platform’s advanced integration capabilities and multiple network support help you to extend your 
software seamlessly to your mobile workers.

Hardware support
There is a huge diversity of mobile devices, with very little standardisation. Deploying a solution that will 
suit all of your users can be very difficult. Mobile Connect™ takes the risk out of your mobile projects by 
supporting the hardware you need, both today and tomorrow.

Lifecycle management
Mobile Connect™ provides full solution lifecycle management. This ranges from implementation 
(including solution design and customisation, installation, testing and training) through to managed 
support. This ensures that you gain the maximum benefits from the system and the optimum return on 
your investment.

Test server that is available as part of our Managed Service contracts for fixed periods (e.g. a two-week 
window for testing a change request prior to releasing to Live).

The standard data centre offers the following benefits:
■ Environmentally friendly. By combining the very latest in climate control and server technology, we 

can proudly boast an ‘A’ grade in energy efficiency.
■ UK-based. No long distance calls or hard-to-understand accents. If you need support, we’re available 

24 hours a day, 7 days a week, 365 days a year.
■ Maximum security. We treat all data as highly sensitive. Our onsite security team maintains a watch 

24/7/365, so that access is strictly limited to essential personnel.
■ Fully protected hardware. All hardware is fully protected from fire, floods and other natural disasters.
■ Fully protected data. Data files are kept 100% safe behind a multi-layered firewall. We also operate 

regular back-ups, storing data copies externally.
■ Uninterruptible power. We run everything using uninterruptible power supplies. Onsite generators 

are also on standby (in case the external supply fails).

Spirit has highly skilled staff available to provide expert knowledge on the type of server required for 
each project and offers a full-solution Managed Service, including BCP and Disaster Recovery planning. 
This provides you with peace of mind and a one-stop-shop for all enquiries and issues about your 
solution, which we will resolve. A typical solution might consist of a software application, mobile 
hardware, MDM software, and a hosted server environment/s.

Throughout the Managed Service period, Spirit also provides the following to ensure that the 
performance remains optimal:
■ Monitoring the server usage and bandwidth
■ Regular health checks to ensure disk space and server performance
■ Log file management and housekeeping of data 
■ Management of data centre SLAs and KPIs

SLAs provided by Spirit might differ from the data centre SLAs, depending on the customer solution.
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Low cost, high quality
Selecting a common mobile platform for your mobile solutions will produce lower application, 
implementation and support costs and will result in shorter deployment cycles. You can take advantage 
of the benefits of mobile working more rapidly, without compromising quality.

Standards
Our Project Standards and Spirit Managed Service Lifecycle Management include:
■ Agile development approach 
■ Prince2 Project Management Methodology 
■ ITIL-trained Support Desk
■ Version control software
■ QA, end user and regression testing and reassurance 
■ Dedicated customer servers 
■ Highly experienced and skilled customer-assigned team members 
■ Manufacturer-trained technicians

Mobile Connect™ – key benefits
Future-proof 
Mobile Connect™ protects your investment, as it is future-proof. You can upgrade your devices, migrate 
to different business systems, use different networks and change your business processes. This will save 
you both time and money over the solution’s lifecycle.

Sophisticated
Mobile Connect™ supports the latest mobility and communication technologies. This opens up a host 
of potential mobile applications, enabling workers to access the information they need in the field and 
helping you to get maximum value from your enterprise systems. 

Secure
Mobile Connect™ contains a powerful data management component to control data distribution 
between a customer’s back-end systems and mobile users. This acts as a firewall between users and 
information systems. Data files are distributed at a highly granular level according to rules, roles and 
responsibilities, ensuring that end users only have access to authorised data. 

User security and authentication is managed within the platform and data is encrypted (using base 64) 
and placed within a message envelope. This represents a custom-binding element that supports channel 
security using asymmetric encryption. This binding element signs the message using the sender’s 
authentication token and encrypts the message using the recipient’s token. 

The server and the mobile device communicate through a handshake via a heartbeat to confirm the 
existence of secure and known devices and data and the location of the device. Server and data security 
can include fully configured site-to-site VPNs, firewalls, DMZs, data centres, onsite customer locations and 
more. Lost or stolen devices can be wiped remotely using the remote management software that comes 
as part of the platform.
 
Streamlined
Creating paperless solutions with streamlined processes improves the speed and accuracy of information 
exchange with field-based users. This reduces non-essential activities, such as unnecessary travel, idling, 
hunting for information and end-of-day paperwork sessions.

A Simple Architecture That Works

mobileconnect™

A complete software, hardware and managed service solution for mobile workers

mobile
connect™



Bringing it all together
Mobile Connect™ Server
The Mobile Connect™ Server acts as an intermediary between the mobile application and the back-end 
system(s), working on their behalf to pull information and post transactions as the users go about their 
work. It also handles all of the communications, synchronisation, device management, security, error 
handling, personalisation and transactional controls needed for the mobile solution to function.

Mobile Connect™ Web Dashboard
This provides an intuitive interface that allows the system configuration and administration of Mobile 
Connect™. The live web interface (to either a hosted or installed environment) enables users to create 
and assign new tasks, produce key reports, monitor progress and interact with users in the field.

Mobile Connect™ Client
The Mobile Connect™ Client is the application that is installed on the mobile device. Compatible with 
a multitude of devices and operating systems, it can house all of the pertinent application data and 
business logic on the device or wirelessly download it in real time from the Mobile Connect™ Server.

Mobile Connect™ Back Office
Spirit’s software platform is back-end agnostic. It offers seamless integration into back-end enterprise 
solutions such as Sage, SAP, web services, SQL/Oracle, Maximo, flat files and proprietary systems. You can 
use the application to integrate with one or more back ends. Customers can safely change the back end 
over the lifetime of the application.
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For more information please contact us on 01928 718800.  
email: helen.jones@spiritdatacapture.co.uk

www.spiritdatacapture.co.uk
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