
 

 

Merchandise Exchange/Return 
Returning Merchandise:     Date Purchased:   

Quantity Order # Description Reason Code # Exchange or Return 

            

            

Return Reason Codes 
   

  

Record appropriate number in the Reason Code # column above. 

 

  

1. Incorrect item received. 8. Item is different from order. 

 

  

2. Incorrect size ordered. 9. Related item not sent. 

 

  

3. Item is defective. 10. Not satisfied. 

 

  

4. Damaged in shipping. 11.  Other _________ 

 

  

5. Duplicate order. 
 

 

  

6. Purchased elsewhere. 
  

 

  

7. Arrived late.           

  
    

  
Return Address :  
Aydins        
7701 Settlement Dr. 
Denton, TX 76210 
 
Please Exchange For: 

   

  

  
    

  
Quantity Item# Description Size Total Price 

            

            

      Satisfaction/Return/Exchange Policy 
At Aydin's we want to make sure you’re satisfied. If for any reason there is an issue, please reach out to us, we will try to make 
it right! You may return the item within 14 days from the day you receive your item, but please remember there will be a 25% 
restocking fee and responsible for the shipping postage for returning the item back to us. Non- engrave items can be exchanged 
for a similar item or different size without any fees. But you are responsible for the cost difference and shipping charges. 
Engraved items are non-refundable. Please note that if you purchased a ring from us and it is the wrong size and we engraved 
it, there will be no refunds or exchanges. We can offer the same ring to you at 50% off the listed price with free engraving. 


