
 

1213bst is hiring!  
 

1213bst seeks a fluent English and German B1 industrious, reliable, organized, calm, 
and positive sales associate with previous retail or customer service experience who 
is technologically savvy for its Berlin-Mitte location for Minijob position to start as 
soon as possible. 
 
1213bst is a fashion buy-sell-trade business, whose goal is to promote sustainability 
 

Our Concept: 
We buy, sell, and trade with customers: customers sell us their clothing, shoes, and 
accessories for cash or trade credit on the spot.  We use technology to enhance our concept 
and improve the customer experience. 
 
In order to have a real impact on the fashion industry, environment and communities we aim 
to grow. Therefore all aspects of our business are aligned to meet our goals and grow our 
impact. 
 
Your contribution has a direct impact. Every item that we sell has a positive impact on the 
environment. Being a profitable and growing business allows us to buy more items from 
customers and therefore return more money to the community and grow this concept to the 
size at which it can make a real impact. This means that we only seek true believers to join 
our team. If you are just looking for a gig look somewhere else! If you are looking to make a 
difference and are focused on achieving the “1213bst Goal” by following our “1213bst 
Principles” join us! 
 
For more information on our store and the concept, please visit our website: 
www.1213bst.com.  
 

Qualifications & Soft Skills:  
● Retail or Customer Service experience especially in high traffic environments with 

demanding customers. 
● Fluent English and conversational German required, other languages a plus. 
● Reliable and organized.  
● Excited about the 1213bst concept, especially about the 1213bst Goals and 

Principles, attached below. 
● Knowledge of mainstream, high-end, and independent designers.  
● Knowledge of Google Drive, Google Sheets, Gmail, Google Docs, Slack, and comfort 

learning new software. 
● Friendly, curious, and energetic. 

http://www.1213bst.com/


 

● Welcoming personality, not shy.  
● Must work on Saturdays and another day during the week.  

 

Responsibilities:  
 

● We are a new business. We are resourceful and don’t solve problems by just hiring 
more people. We need people that make up a small team that are just as resourceful 
and “get things done”. 

 
● High Amount of flexibility is required: overtime, changing procedures, new tech in 

development stage is common at 1213bst. You must be truly flexible and embrace 
change. 

 
● Expect high workload. Every day will fly by in a heartbeat. We are a high traffic 

business with many new customers and daily new fashion merchandise this means 
the wheels are flying! 

 
● This is not a relaxed job. You should be able to embrace the hectic and keep calm, 

be friendly and productive in high stress moments. And enjoy the diversity of people! 
 

● Whenever you have a chance to reduce complexity for the customer, for yourself, co 
workers and your superiors make it simple. Don’t make things complicated. 

 
● We are a team of many cultures from 4 continents. Direct, non-defensive, honest and 

polite communication with customers, coworkers and your superiors is key. This is a 
place where people come together to reach our Goal.  

 
 
Sales, Buying, and the maintenance of the store will be your main objectives. 

● Sales & Store 
○ Make sure that the atmosphere of the store is always positive.  
○ Merchandise the store. 
○ Attend to customers and monitor the sales floor. 
○ Regular store cleaning and maintenance. 

● Buying Inspections 
○ We usually take a small percentage of items presented to us by the customer, 

due to condition, not fit for the season, brands we don’t take etc. This means 
you will do quality control on what customers bring. 

○ We have between 10 and 20 buys a day. Each customer can bring up to 20 
items to show this means we have to make a lot of inspections.  

 
● Any other duties as required 

 



 

Onboarding “Team Fit Weeks”: 
For new Team members we have set up “Team Fit Weeks. The team fit weeks are there to 
determine if you are a good fit for our team. Initially we will hire you for the duration of the 
Team Fit Weeks (4 - 8 weeks, depending on position) in which we will train you to be ready 
for the job. At the end of the Team Fit Weeks we will determine if you are a right fit. If we are 
the right fit we will continue with you on our team!  
 
 

How to Apply: 
 

1. You must have visited our store 
2. Read our 1213bst Goal and Principles and the Job description for the open position 

Please email a detailed Resume/Lebenslauf to jobs@1213bst.com. Please do NOT 
bring your resume to the store, we will look only at resumes submitted by email.  

3. We will send you a link to our Hiring Questionnaire. Please fill out our Hiring 
Questionnaire 

a. You must be able to include at least 2 recent professional references with 
phone number and/or email of your previous employers. For example your 
last store manager. 

4. If you are a potential fit we will invite you to an interview. 
5. If the interview was successful we will start the team fit weeks with you. 

 
1213bst is an equal opportunity employer, women, minorities, immigrants eligible to work in 
Germany are encouraged to apply.  
  

https://1213bst.com/goalprinciples
mailto:jobs@1213bst.com


 

 
 

 
1213bst Goal 
 
1213bst will make a positive impact on the planet only if our concept is used by everyone. To 
make a large, meaningful, and positive impact on the environment we need to accelerate 
growth. In order to do this, we use our current retail operations to learn and implement 
methods, resources, and technology to allow us to open additional retail locations, as well as 
expand our buy-sell-trade experience online.  
Our principles is what guides us as we move towards achieving the goal. 

 

1213bst Principles 

Customers First 
We are customer-focused because without customers we cannot exist.  We are passionate 
about ensuring customers are consistently welcomed and treated with respect. We listen 
first, then act.  Our customers know where they want to go. We don’t solve solutions, we 
solve problems for our customers. Only through building respectful and trusting relationships 
with customers will we thrive.  

Good Stewardship 
We are stewards.  We guide, protect, and develop an idea to its fruition.  We make decisions 
and own the results.  Humility is a strategically advantageous quality - it makes us fast, 
nimble, flexible, open.  Watching an idea grow gives us energy and drives us to work even 
harder.  

We Empower 
We believe in the inherent worth and potential of everyone. We create structures that 
empower individuals to contribute meaningfully. We support and encourage everyone to 
grow, and push their limits.  We cheer individuality, celebrate creativity, and encourage 



 

failure.  Only when each individual strives to be their best can we as a business grow to our 
full potential.  

Result Thinking 
We prioritize results. We are not attached to efforts. Good results come from strong focus on 
the goal guided by first-principle thinking. We persist until the results are achieved. 

Explore, Exploit 

We explore and exploit.  We explore the unknown. We listen to anecdotes and read the 
data. We exploit the opportunities. We optimize solutions to the end. Then try new ones. We 
use facts and evidence to decide next steps. 

Business 
We are a business.  We believe in delivering value to customers that allows us to invest and 
provide more value.  We create markets.  We are principled.  We expect accuracy and 
exactitude but also require flexibility.  Only this way will we have the resilience we need to 
succeed. 

Honesty and Trust 
We care for ourselves and others.  We express this by being honest and respectful in all our 
communications.  We grant others the benefit of the doubt and strive to create an 
atmosphere where everyone feels supported and secure.  This does not mean everyone 
gets what they want or is always happy with an outcome, but we believe everyone should 
feel they were treated fairly and that they are still part of the team and the solution.  

Pay it forward 
We believe in infinite opportunities. These opportunities arise only when we give fearlessly. 
We believe in the economics of generosity, gratitude, and paying-it-forward. We do not 
believe in zero-sum thinking. Our success results from the value we add. 
 
 


