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POSITION DESCRIPTION 

STUDIO TECHNICIAN 

Position Title:                 Studio Technician  

Employment Terms:       Part-time 14 hours per week 

Package:   $50,915pa pro-rata + 9.5% super  

Employment Contract:  2 Years 

Responsible to:             Tactile Arts General Manager 

Applications Close:         Monday, 19 July 2021 

  

Context Statement: 

Tactile Arts is a member based, not-for-profit organisation that has been showcasing and promoting 

makers of contemporary art and craft in the top end of the Northern Territory since 1973.  

We actively support artists and craft practitioners at every stage of their careers by providing access 

to multiple platforms from which to develop skills both creatively and professionally.  

Our vision is to see a world in which the handmade is valued and art is valued in everyday life.  

To achieve this, we present a progressive annual program of exhibitions, workshops, artist 

residencies and major events. We operate a retail shop and provide access to specialised studios and 

equipment fundamental to the production of art and craft, including in textiles, printmaking, glass, 

jewellery, and ceramics.  

Our gallery and studios are located in the picturesque grounds of the Museum and Art Gallery of the 

Northern Territory and our retail shop is located in Darwin’s Parliament House.  

Proceeds made through Tactile Arts directly support artists and crafts practitioners in the Northern 

Territory.  

 

Primary Objective: 

Tactile Arts is seeking an experienced Studio Technician to support the organisation’s staff and 

members by overseeing operations in its Ceramics, Print, Textiles, and Glass and Jewellery Studios.  

The Studio Technician will ensure the studios are operated professionally and efficiently, educating 

users on OHS considerations, ensuring that the organisation’s assets are well maintained, and 

providing a clean and safe working environment for all users.  

 

Key Duties and Responsibilities: 

In consultation with the General Manager the Studio Technician will be responsible for, but not 

limited to:  
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Asset Management: 

1. Provide technical support to studio users in relation to equipment. 
2. Develop and maintain equipment maintenance schedule and equipment register.   
3. Carry out regular maintenance checks on studios and equipment.  
4. Coordinate repairs and maintenance on tools and equipment as necessary, in line with 

budget.  
 
Occupational Health and Safety: 
  

1. Teach and promote best practices for the safe use of tools, equipment, and materials in all 
studios. 

2. Develop a risk assessment plan for each studio and its equipment.   
3. Provide inductions to studio users on facility access, general cleaning, equipment operation, 

studio safety and codes of conduct.  
4. Ensure studios are maintained according to best practice cleaning standards.  
5. Coordinate commercial cleaning as required, in line with budget. 
6. Identify health and safety issues before they arise, making recommendations to the General 

Manager on how to deal with potential issues.  
 
Studio Operations: 
 

1. Provide recommendations to the General Manager on improving functionality of studio 
operations. 

2. Act as a first point of contact between staff and studio users for issues such as kiln booking, 
studio hire, minor grievances, and disputes.  

3. Assist in the loading and unloading of kilns and manage firings.  
 
Administration: 
 

1. Coordinate kiln bookings and maintain studio access register in collaboration with the 
Programs and Administration Coordinator.   

2. Maintain material safety data sheets, hazardous substance sheets, incident and accident and 
injury records.    

3. Establish and maintain a digital record of studio hire contracts.  
4. Review and update studio induction checklists.  

 
General:  

 
1. Maintain and build positive working relationships with internal and external stakeholders.  
2. Work collaboratively with the General Manager and overall team to assist in the delivery of 

Tactile Arts programming. 
3. Identify potential risk exposure within areas of oversight, recommend solutions, implement 

approved programs and monitor compliance.  
4. Perform any other duties as directed by the General Manager within the level of skills, 

capacity, and experience reasonably expected of someone capable of fulfilling the position. 
5. Comply with Tactile Arts policies and procedures and with all relevant legislation and 

regulations. 
6. Perform duties as required across a 7-day working week, including occasional evenings and 

weekends.  
 

 
SELECTION CRITERIA 

Essential: 
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1. Bachelor of Fine Arts, tertiary education (including TAFE) in a relevant field, or equivalent 
work experience in a studio setting.  

2. Experience working with a diverse range of specialised art equipment, including in areas of 
ceramics, print, textiles, glass and jewellery making.   

3. Proven experience in identifying, addressing and reducing risks, including knowledge of 
work, health and safety legislation. 

4. Excellent interpersonal skills with the ability to effectively manage conflict. 
5. Demonstrated ability to work independently and as part of a multi-disciplinary project team. 
6. Excellent organisational, planning and time management skills.  
7. Good skills in a wide range of computer software packages and cloud-based platforms.  
8. Demonstrated multi-cultural awareness and sensitivity. 
9. A Current Australian driver’s license and transport.  

  
Desirable: 

1. Restricted electrical license and/or Test and Tag accreditation.  
2. Previous experience working in the creative industries or not for profit sector. 
3. Appreciation of the role of arts in the community and drive to see it thrive. 

 
  
Conditions: 

The successful candidate will receive five weeks annual leave, and flexible working arrangements 

with the proviso that the candidate is available during core operating hours, currently Tuesday to 

Friday from 10am to 4pm. The candidate will also be required to represent the organisation at 

evening and weekend events. 

 

APPLICATION PROCESS 

 

Application closing date: Monday, 19 July 2021 

 

Applications must include:           

• A cover letter addressing the selection criteria of no more than two pages. 
• A current resume including two referees. (Referees will not be contacted without prior 

consent.) 
  

 

Applications are to be submitted online at: tactilearts.org.au/pages/careers 

  

 

https://tactilearts.org.au/pages/careers

