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Translation of the original Operating Instructions

Information about these operating instructions

Welcome to OASE Living Water. You made a good choice with the purchase of this product Filtral 2500 UVC / 5000
uvcC.

Prior to commissioning the unit, please read the instructions of use carefully and fully familiarise yourself with the unit.
Ensure that all work on and with this unit is only carried out in accordance with these instructions.

Adhere to the safety information for the correct and safe use of the unit.

Keep these instructions in a safe place! Please also hand over the instructions when passing the unit on to a new
owner.

Symbols used in these instructions

The symbols used in this operating manual have the following meanings:

A Risk of injury to persons due to dangerous electrical voltage
This symbol indicates an imminent danger, which can lead to death or severe injuries if the appropriate meas-
ures are not taken.

& Risk of personal injury caused by a general source of danger

This symbol indicates an imminent danger, which can lead to death or severe injuries if the appropriate meas-
ures are not taken.

m Important information for trouble-free operation.

Intended use

Filtral 2500 UVC / 5000 UVC, in the following termed "unit", and all other parts from the delivery scope may be used
exclusively as follows:

— For cleaning garden ponds.

— For operation with clean water.

— Operation under observance of the technical data.

The UVC lamp installed in the unit is intended to kill algae and bacteria in the pond water. Even in small doses, its
radiation is harmful for eyes and skin. Never use the UVC lamp in a defective housing or outside the housing, or any
other purpose other than that intended.

The following restrictions apply to the unit:

— Do not use in swimming ponds.

— Never use the unit to convey fluids other than water.

— Never run the unit without water.

— Do not use for commercial or industrial purposes.

— Do not use in conjunction with chemicals, foodstuff, easily flammable or explosive substances.

Safety information

Hazards to persons and assets may emanate from this unit if it is used in an improper manner or not in accordance
with its intended use, or if the safety instructions are ignored.

This unit can be used by children from the age of 8 and by persons
with physical, sensory or mental impairments or lack of experience
and knowledge, as long as they are supervised or instructed on how
to use the unit safely and are able to understand the potential haz-
ards. Do not allow children to play with the unit. Do not allow children

to clean or maintain the unit without close supervision.

Hazards encountered by the combination of water and electricity

— The combination of water and electricity can lead to death or severe injury from electrocution, if the unit is incorrectly
connected or misused.

— Prior to reaching into the water, always switch off the mains voltage to all units used in the water.

Correct electrical installation

— Electrical installations must meet the national regulations and may only be carried out by a qualified electrician.

— Aperson is regarded as a qualified electrician, if, due to his/her vocational education, knowledge and experience, he
or she is capable of and authorised to judge and carry out the work commissioned to him/her. This also includes the
recognition of possible hazards and the adherence to the pertinent regional and national standards, rules and regu-
lations.
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— For your own safety, please consult a qualified electrician.

— The unit may only be connected when the electrical data of the unit and the power supply coincide. The unit data is
to be found on the unit type plate or on the packaging, or in this manual.

— Ensure that the unit is fused for a rated fault current of max. 30 mA by means of a fault current protection device.

— Extension cables and power distributors (e. g. outlet strips) must be suitable for outdoor use.

— Ensure that the power connection cable cross section is not smaller than that of the rubber sheath with the identifi-
cation HO5RN-F. Extension cables must meet DIN VDE 0620.

— Protect the plug connections from moisture.

— Only plug the unit into a correctly fitted socket.

Safe operation

— Never operate the unit if either the electrical cables or the housing are defective!

— Do not carry or pull the unit by its electrical cable.

— Route cords/hoses/lines in a way that they are protected against damage, and ensure that they do not present a
tripping obstacle.

— Only open the unit housing or its attendant components, when this is explicitly required in the operating instructions.

— Only execute work on the unit that is described in this manual. If problems cannot be overcome, please contact an
authorised customer service point or, when in doubt, the manufacturer.

— Only use original spare parts and accessories for the unit.

— Never carry out technical modifications to the unit.

— Only operate the unit if no persons are in the water!

— Keep the socket and power plug dry.

Installation

Filtral 2500

Unit assembly (Fig. A)

Assemble the branch valve (12), the connection element for the ball joint (19), the nozzle tube (11) with the clamping
screw (10), nozzle mounting (9) and nozzle insert (8), then screw the assembly on the connection thread of the UVC
water housing (26) including the washer (14). The fountain height and shape depend on the nozzle insert (8) used.

If required, connect an additional hose for features or a water course to the lateral separately regulated connection of
the branch valve (12).

If you only use the lateral outlet at the branch valve (12), close the upper outlet using the cover cap (38).

Filtral 5000:

Connecting the venting pump — option (Fig. V-Y)

If you wish to enrich the water with additional oxygen, connect the venting pump (Aqua Oxy) prior to installing the unit.
The Aqua Oxy scope of delivery includes the aeration stone and the hose.

Open the filter housing (Fig. V): Pull the clamps on both sides of the bottom strainer casing (2) to the side and lift off
the top strainer casing (1). Remove the foam filter (3).

Connect the aeration stone (figure W): Inside the housing, connect the aeration stone (25) with a section of the hose
(4) to the air connector (5) and place the aeration stone (25) between the gravel bags (24). Ensure that the hose is not
kinked. Connect the aeration pump (Aqua Oxy) to the air connector (5) outside of the housing. Read the aeration pump
documentation.

Close the filter housing (Fig. Y): Place the foam filter (3) in the bottom strainer casing (2). Attach the top strainer casing
(1) and press it onto the bottom strainer casing (2) until the clamps engage in the bottom strainer casing.

Important: Lead the connection cable (7) through the cable opening in the bottom strainer casing (2) and route the
cable such that pinching is avoided.

Unit assembly (Fig. A)

Assemble the reduction element (13), branch valve (12), nozzle tube (11) with the clamping screw (10), nozzle moun-
ting (9) and nozzle insert (8), then screw the assembly on the connection thread of the UVC water housing (26) inclu-
ding the washer (14). The fountain height and shape depend on the nozzle insert (8) used.

If required, connect an additional hose for features or a water course to the lateral separately regulated connection of
the branch valve (12). For this purpose, screw the reduction element (15) and the stepped hose adapter (16) on the
lateral outlet of the branch valve (12).
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Installation
Set-up the unit

Place the unit in the pond on a horizontal, firm and sludge free ground and ensure that it is completely covered by

water.

Setting the fountain/water feature (Fig. B, C)
Pull the nozzle tube (11) to the desired length. Undo the clamping screw (10), vertically align the nozzle tube (11) and
fasten the clamping screw (10) hand tight.
Fully open the rotary regulator (18) for the fountain. The rotary regulator (17) for the features or the water course is
also used to control the fountain/water feature. The additional water recirculation via the lateral outlet improves the
filtering effect, even if the feature or the water course is not connected.

Start-up

A

Protective measures:

Attention! Dangerous electrical voltage.
Possible consequences: Death or severe injury.

— Prior to reaching into the water, disconnect the power supply to all units used in the water.
— Disconnect the power plug prior to carrying out work on the unit.

Attention! Sensitive electrical components.
Possible consequence: The unit will be destroyed.
Protective measure: Do not connect the unit to a dimmable power supply.

Switching on: Connect power plug to the socket. The unit switches on immediately when the power connection is

established.

Switching off: Disconnect the power plug.

The indicator lamp (Fig. A, 21) indicates the ON/OFF status of the UVC lamp.

Malfunctions

Malfunction

Cause

Remedy

The unit is not operating

No mains voltage

Check mains voltage

Delivery or fountain height insufficient or not
consistent,
Cloudy water

Flow regulator excessively throttled

Set flow regulator

Nozzle blocked

Unscrew and clean the nozzle insert

Excessive pressure losses in the hoses

Reduce hose length and connecting parts to a
minimum, route hoses as straight as possible

Intake openings blocked

Clean housing

Filters clogged

Clean filters

Rotor blocked

Clean rotor

Pond extremely dirty

Remove algae and leaves from the pond,
change the water

Quartz glass tube soiled

Remove UVC clarifying unit and clean the
quartz glass tube

UVC lamp does not light up

Lamp overheated. The temperature switch has
switched off the lamp

The lamp will automatically switch on again
once cooled down

UVC lamp defective

Replace the UVC lamp

UVC lamp is not correctly seated in the socket

Correctly insert the UVC lamp into the socket

Unit switches off after a short running period

Water temperature too high

Note maximum water temperature of +35°
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Maintenance and cleaning

Attention! Dangerous electrical voltage.

Possible consequences: Death or severe injury.

Protective measures:

— Prior to reaching into the water, disconnect the power supply to all units used in the water.
— Disconnect the power plug prior to carrying out work on the unit.

Attention! Ultra-violet radiation.
Possible consequences: Eye or skin injury from burns.
Protective measures:

— Never operate the UVC lamp outside its housing.
— Never operate the UVC lamp in a housing that is defective.

Filtral 2500: Opening the filter housing and cleaning the different filters (Fig. E-G)

Unscrew the branch valve (12) and the attachment elements. Pull the clamps on both sides of the bottom strainer
casing (2) to the side and lift off the top strainer casing (1). Remove the foam filter (3) and the UVC clarifying unit
including pump (20), and the fine foam filters (22), bio surface elements (23) and the gravel bag (24).

Clean the bottom strainer casing (2) and the top strainer casing (1) with clear water using a brush. Wash out foam
filters (3, 22), bio-surface elements (23) and the gravel bag (24) under running water. Do not use chemical cleaning
agents as they would kill the micro-organisms in the different filter media. At the beginning, this entails a reduced filter
capacity.

Filtral 5000: Opening the filter housing and cleaning the different filters (Fig. E-G)

Unscrew the branch valve (12) and the attachment elements. Pull the clamps on both sides of the bottom strainer
casing (2) to the side and lift off the top strainer casing (1). Remove the UVC clarifying unit including pump (20), foam
filters (3, 22), bio surface elements (23) and gravel bags (24). When the aeration stone (25) is connected, put it to the
side. Clean the bottom strainer casing (2) and the top strainer casing (1) with clear water using a brush. Wash out foam
filters (3, 22), bio-surface elements (23) and gravel bags (24) under running water. Do not use chemical cleaning
agents as they would kill the micro-organisms in the different filter media. At the beginning, this entails a reduced filter
capacity.

Unscrew pump (28) from the UVC water housing (26). Unscrew the pump lid (27) counter-clockwise (bayonet closure)
and remove rotor (29). Clean all components using clean water and a brush. After cleaning the pump, reassemble in
the reverse order.

Opening and cleaning the UVC water housing

Note!
E A safety switch prevents switching on the UVC lamp as long as the UVC water housing is removed.

The UVC water housing (26) is fastened to the unit head (31) by means of a bayonet closure. Press on the engage-
ment lug (30) at the unit head (31), turn the UVC water housing (26) counter-clockwise and carefully pull it off the unit
head (31). Clean the UVC water housing (26) under running water. Check the quartz glass (33) for damage and clean
its outer face with a moist cloth.

Note: For an optimum filter performance, we recommend to replace the UVC lamp after approx. 8000 operating hours.
Refer to 'Replace UVC lamp'.

Filtral 2500: Assembly of the unit (Fig. S-V)

Bolt the pump (28) to the UVC water housing (26) using the union nut. Insert fine foam filter (22) in the bottom strainer
casing (2), place the bio surface elements (23) and the gravel bag (24) in the bottom strainer casing (2). Insert the UVC
clarifying unit including the pump (20). Insert the foam filter (3). Attach the top strainer casing (1) and press it onto the
bottom strainer casing (2) until the clamps engage in the bottom strainer casing. Important: Guide the connection
cable (7) through the cable opening at the bottom strainer casing (2) and clip with the cable kink protection in the
bottom strainer casing (U, 37).
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Filtral 5000: Assembly of the unit (Fig. S-V)

Bolt the pump (28) to the UVC water housing (26) using the union nut. Place the bio surface element (23) and gravel
bags (24) in the bottom strainer casing (2). Place the aeration stone (25) between the gravel bags (24). Ensure that the
hose is not kinked. Place the foam filters (3, 22) in the bottom strainer casing (2). Insert the UVC clarifying unit inclu-
ding the pump (20). Attach the top strainer casing (1) and press it onto the bottom strainer casing (2) until the clamps
engage in the bottom strainer casing. Important: Lead the connection cable (7) through the cable opening in the
bottom strainer casing (2) and route the cable such that pinching is avoided.

UVC lamp replacement (Fig. L-S)

A Attention! Breakable glass.
Possible consequences: Injury of your hands caused by cuts.
Protective measures: Handle both quartz glass and UVC lamp with care.

& Attention! Ultra-violet radiation.
Possible consequences: Eye or skin injury from burns.
Protective measures:
— Never operate the UVC lamp outside its housing.
— Never operate the UVC lamp in a housing that is defective.

— Open the UVC water housing (see "Opening and cleaning the UVC water housing").

— Remove the self-tapping screw (32).

— Unscrew the clamping screw (34) from the unit head (31) by turning counter-clockwise.
— Pull off the quartz glass (33) and the O-ring (35) while slightly turning the unit head (31).
— Pull out the UVC lamp (36) and replace.

Important: Only use lamps the identification and capacity data of which correspond to the information on the type
plate.

— Check the quartz glass (33) and the O ring (35) for damage.

— Insert the quartz glass (33) including the O ring (35) against the stop in the unit head (31).
— Tighten the clamping screw (34) clockwise up to the stop.

— Turn in and tighten the self-tapping screw (32).

— Close the UVC water housing (see "Closing the UVC water housing").

Storage/Over-wintering
Remove the unit at temperatures below zero degrees centigrade. Thoroughly clean and check the unit for damage.

@ﬁk Store the unit immersed in water or filled with water in a frost-free place. Do not flood the power plug!

Wearing parts
The UVC lamp, the different filters and the rotor are wear parts and are excluded from the warranty.

Disposal

E\/ Do not dispose of this unit with domestic waste! For disposal purposes, please use the return system provided.
Disable the unit beforehand by cutting off the cables.

L]

Only dispose of the UVC lamp by using the return system provided for this purpose.
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DE Staubdicht. Wasserdicht bis Achtung! Bei Frost, das Zerbrechlich, mit Vorsicht Nicht mit normalem Achtung!

2 m Tiefe. Gefahrliche UVC- Gerét deinstallie- behandeln. Hausmdill entsorgen! Lesen Sie die Gebrauchs-
Strahlung! ren! Achtung! Gefahr von Schnitt- anleitung
verletzungen.

GB Dust tight. Submersible to 2 m | Attention! Remove the unit at Breakable, handle with care. Do not dispose of Attention!
depth. Dangerous UVC temperatures below | Attention! Risk of injury from together with household Read the operating

radiation! zero (centigrade). cuts. waste! instructions

FR Imperméable aux poussiéres. Attention ! Retirer I'appareil en | Fragile, manipuler avec Ne pas recycler dans les | Attention !

Etanche a I'eau jusqu'a une Rayonnement UVC cas de gel précaution. ordures ménageres ! Lire la notice d'emploi
profondeur de 2 m. dangereux ! Attention ! Danger de coupures.

NL Stofdicht. Waterdicht tot een Let op! Bij vorst het Breekbaar, voorzichtig Niet bij het normale Let op!
diepte van 2 m Gevaarluke uve- apparaat behandelen huisvuil doen! Lees de gebruiksaanwij-

straling! deinstalleren! Let op! zing
Gevaar voor snijwonden

ES A prueba de polvo. iAtencion! Desinstale el Fragil, trate con cuidado. iNo deseche el equipo iAtencion!
Impermeable al agua hasta Radiaciéon UVC equipo en caso de jAtencion! Peligro de lesiones en la basura doméstica! Lea las instrucciones de
2 m de profundidad. peligrosa. heladas. de corte. uso

PT | A provade p6. A prova de Atengao! Em caso de geada, | Quebradico, tratar com Néo deitar ao lixo Atengéo!
agua até 2 m de profundidade. | Radiagdo UVC desinstalar o cuidado. doméstico! Leia as instrucdes de

perigosa! aparelho! Atencao! Risco de lesdes de utilizagdo
corte.

T A tenuta di polvere. Imperme- Attenzione! In caso di gelo Fragile, trattare con cautela. Non smaltire con normali | Attenzione!
abile all'acqua fino a 2 m di Pericolosa radiazione disinstalllare Attenzione! Pericolo di lesioni rifiuti domestici! Leggete le istruzioni d'uso!
profondita. uvct I'apparecchio! da taglio.

DK Stevteet. Vandtaet ned til 2 m Fare! Afmonter apparatet | Skrgbelig, behandles forsigtigt. M& ikke bortskaffes med | OBS!
dybde. Farlig UVC-stréling! ved frostvejr! OBS! Risiko for snitsr. det almindelige Laes brugsanvisningen

husholdningsaffald

NO Stovtett. Vanntett ned til 2 m NB! Ved frost, demonter | Skjert glass, ma behandles Ikke kast i alminnelig NB!
dyp. Farlig UV-stréling! apparatet! forsiktig. husholdningsavfall! Les bruksanvisningen

Forsiktig! Fare for kuttskader.

SE Dammtét. Vattentat till 2 m Varning! Demontera Bréackligt! Hanteras varsamt. Fér inte kastas i Varning!
djup. Farlig UVC -stralning! apparaten innan Varning! Risk for skarskador. hushallssoporna! Las igenom

forsta frosten! bruksanvisningen

Fl Polytiivis. Vesitiivis 2 m Huomio! Laite on purettava Sarkyvaa, kasneltava varoen. Ala hawta Ianetta Huomio!
syvyyteen asti Vaarallinen UVC- ennen pakkasia. Huomio! vaara. talc 1 Lue kayttdohje

sateily! kanssa!

HU Portomitett. Vizallé 2 m-es Figyelem! Fagy esetén a Torékeny, évatosan k zelje A készléket nem a Figyelem!
mélységig. Veszélyes UVC- készuléket le kell Figyelem! Vagasi sél normal haztartasi Olvassa el a hasznalati

sugarzas! szerelni! veszélye. szeméttel egyditt kell Gtmutatét

PL Pytoszczelny. Wodoszczelny Uwaga! W razie mrozu tamliwe, postgpowac ostroznie. | Nie wyrzuca¢ wraz ze Uwaga!
do 2 m gtebokosci. I ¢ Uwaga! Niebezpieczenstwo $mieciami domowymi! Przeczyta¢ instrukcje

promieniowanie urzadzenie! skaleczenia. uzytkowania!
ultrafioletowe!

cz Prachotésny. Vodotésny do Pozor! Pfi mrazu pfistroj Krehké, dbejte opatrnosti. Nelikvidovat v normalnim | Pozor!
hloubky 2 m. ¢né ultrafialo- ! Pozor! Nebezpeci feznych komunalnim odpadu! Prectéte Navod k pouZziti!

vé zéfeni. zranéni

SK Prachotesny. Vodotesny do Pozor! Pri mraze pristroj Krehké, manipulujte s velkou Nelikvidovat v Pozor!
hibky 2 m. 1é ultrafialo- ¢ opatrnostou. normalnom komunalnom | Precitajte si Navod

Vé Ziarenie. Pozor! Nebezpeéenstvo vzniku odpade! na pouZitie
reznych poraneni.

Sl Ne prepus¢a prahu. Ne Pozor! Ob zmrzali Krhko, zato ravnajte previdno. Ne zavrzite skupaj z Pozor!
prepusca vode do globinen Nevarno UVC-sevanje! | demontirajte Pozor! Nevarnost za poskodbe gospodinjskimi odpadki! Preberite navodila za
2m. napravo! pri rezanju. uporabo!

HR Ne propusta prasinu. Ne Paznja! U slu¢aju mraza Lomljivo, ophoditi sa paznjom. Nemojte ga bacati u
propusta vodu do 2 m dubine. | Opasno UVC zracenje! | deinstalirajte Pozor! Opasnost od posjekoti- obi¢an kuéni otpad!

uredaj! na. upotrebul

RO Etans la praf. Etang la apa, Atentie! n perioadele cu Casant, manevrati cu atentie. Nu aruncati in gunoiul Atentie !
pana la o adancime de 2 m. Radiatji ultraviolete inghet dezinstalati Atentie! Pericol de producere a | menajer ! Cititi instructiunile de

periculoase! aparatul ! ranirilor prin téiere. utilizare !

BG BaluTeHo oT npax. BHumaHme! Mpw onacHocT oT Yynnueo, n He iTe 3aeaHo
Bopoycroitune o aAbn6GounHa | OnacHo n3Mpb3BaHe BHUMAaTENHO. C 0BMKHOBEHNSA MpoyeTeTe ynbTBaHETO
2m. YNTpaB1oneToso AeuvHcTanupainTe BHumanme! OnacHocT oT [AOMaKWHCKM Goknyk!

nbyeHmne! ypeaa! nops3asaHe.

UA MUNOHENPOHUKHNIA. Yeara! Mepen moposamn MoBoauTUCH 0BepexHo, He Buknpaiite pasom i3 Ysara!

BonoHenpoHUkHWiA Ao 2 M. Heb6esneuHe npuUCTpiit HeobxigHo | 6'eTbes. noByToBUM CMITTSIM! YwuTaiiTe iHCTPYKUIIO.
ynbTpachionetose AEMOHTYBaTH YBara! He6eaneka
BUNPOMIHIOBAHHsI! TPaBMyBaHHsi NOPi3amy.

RU MbineHenpoHuL, Bhumahme! Mpw HacTynnerun Bblowwmiics matepuan, He ytunuauposatb Brumanue!
BopgoHenpoHuu,. Ha rny6uHe OnacHoe MOpo30B NpuGop 0o6paLLaTbCsi OCTOPOXKHO. BMecTe C AOMaLHUM MpoynTaiite MHCTPYKUMIO
no2m KOPOTKOBOMNHOBOE [eMoHTMpoBaTh! BHumanme! OnacHocTs mycopom! 110 MCNOMNL30BaHNIO

Y®-nanyyenue! noBpexaeHWiA OT nopesa.
CN | Brzk. 2 KHBiK. EE FEHRS, REDRE ! B, AN AR I ) SRR R
R SIME ST TERT /L, RETF LA B
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Filtral 2500 UVC
Pos.
1 14041
2 | 13705
3| 13623
4 | 13643
5 | 28553
6 | 13965
7| 35762
8 | 35897
9 | 27891
10 | 12049
11| 19475
12| 13646
13| 57111
13966
A
11
10
9 { (@
>
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Filtral 5000 UVC @ @
Pos. @
1| 14043
2 | 35836
3 | 11349
4| 35087
5 | 29386
6 | 29388
7 | 13427
8 | 20830
9 | 35717
10| 28553
11| 35872
12| 35770
13| 35755
14| 27891
15 | 12049
16| 19475
17| 22622
18| 56112
35874
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