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01 ABOUT THIS GUIDE

Congratulations on the purchase of “A Guide to Your Cat’s 
Ear Health.” This guide will provide a comprehensive look at 
feline ear health, common ear diseases and long-term ear 

care. You have taken a positive step in providing better care for your 
beloved pet!

The main role of your cat’s ears is to facilitate hearing. However, 
ears also play an important role in a cat’s control of balance and 
coordination. 

The structure of a cat’s ear is slightly different from the structure 
of a dog’s ear, which is an important fact when considering how to 
correctly diagnose and care for feline ear problems. 

Inflammation of the ear is called otitis, which can be either 
acute (sudden) or chronic (long term). Otitis can affect only one or 
both ears and can affect different regions of the ear. It is usually a 
painful condition. 

Otitis is often a multifactorial problem, which means there may 
be more than one underlying issue which is causing the disease. 
Each issue should be diagnosed and managed to ensure the otitis is 
treated successfully. There are many different causes of otitis in cats. 

If a cat is suffering from otitis, it should have a consultation 
with a veterinarian to get to the root of the problem. When chronic 
ear infections are inappropriately treated, or treated too late, they 
can lead to lifelong pain and loss of hearing for your cat. By taking a 
proactive approach to your cat’s overall health, such consequences 
can be easily prevented. 
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The purpose of this feline ear health guide is to provide you 
with an accurate and comprehensive guide containing valuable 
information on ear health and related health concerns in cats. It 
will be a valuable reference when your pet is facing a feline ear 
problem, so you can understand the complicated nature of cat ear 
diseases. This guide will empower you to make informed decisions 
regarding the necessary maintenance and treatment choices for 
your cat’s ears. 



02 THE STRUCTURE OF 
YOUR CAT’S EAR

A majority of cats have upright, pointed ears, with the notable 
exception of the Scottish Fold, which has a more flattened 
ear flap appearance. The position and movement of the 

ears help your cat accurately localize sounds and also give an 
indication of your cat’s current mood and behavior.1 An abnormal 
position of the ears may be an important indication of disease or 
nerve damage. 

The feline ear can be divided into three main parts: the outer ear,  
the middle ear and the inner ear. Image source: “Geography’s Role  
in Feline Ear Infections.” Alternatives for Surgical Sterilization –  

Cat Watch Newsletter Article, Englander Communications, Sept. 2016, 
www.catwatchnewsletter.com/issues/20_9/features/ 

Feline-Ear-Infections_141564-1.html.
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The feline ear can be divided into three main parts: the outer 
ear, the middle ear and the inner ear. 

The outer ear includes the pinna, otherwise known as the ear 
flap, and the ear canal. The ear flap is made of cartilage covered 
by skin and hair. There are many different muscles and nerves 
working together to control the movement of the ears. The upright 
and pointed structure of the pinna helps to efficiently collect and 
transfer sound waves into the ear canal. 

The ear canal of cats is relatively short and straight in comparison 
to the more defined L-shaped structure of dogs’ ear canals.2 The ear 
canal is like a tunnel that delivers sound directly to the ear drum. 

The ear canal is lined by sparse tiny hairs and associated 
sebaceous and ceruminous glands.3 These glands produce ear wax, 
also known as cerumen, which acts as a protective barrier against 
infections. In a normal feline ear, the wax should continually and 
slowly move outward, which helps to remove debris and pathogens 
(infections) from the canal. 

The middle ear includes the eardrum, and a small chamber 
which contains three tiny bones, commonly known as the hammer, 
anvil and stirrup.4 The eardrum, also known as the tympanic 
membrane, is a thin, translucent membrane which separates the 
outer and middle ear. It helps to protect the middle ear but also 
functions to transfer sound waves from the ear canal into the 
middle ear. The three tiny bones pick up and amplify sound waves, 
transferring them to the inner ear. 

There is a thin-walled, round, hollow, bony structure which 
encloses the middle ear, and is known as the tympanic bulla. In a 
cat, it is divided by an incomplete septum into two compartments. 
An important nerve runs in this septum, which means it can easily 
be damaged when ear flushing, cleaning or using instruments in 
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the middle ear, or if the eardrum is ruptured! As such, it is important 
to be cautious when cleaning cat ears and to avoid using harsh 
cleaning ingredients and ototoxic drugs. 

The inner ear contains the cochlea (the organ for hearing), 
the vestibular system (the organ for balance) and the semi-circular 
canals. Specialized hairs within the cochlea absorb sound vibrations 
and change them into electrical impulses to be sent to the brain, 
where they are interpreted as sound. The vestibular system and semi-
circular canals are necessary to maintain balance and coordination 
by detecting rotation and acceleration of the cat’s body. They are 
highly developed in cats, which explains why they have extremely 
good balance and agility. 



03 CLINICAL SIGNS OF 
OTITIS

It is estimated that up to 7% of cats which present to the veterinary 
clinic for a consultation have ear disease, which commonly 
manifests as headshaking and ear scratching.5 Otitis is the most 

common cause of these conditions. 

A cat’s ear showing a buildup of dark wax within the ear canal.  
Image source: David, L C. “What to Do About Black or Brown Discharge 
in Cat’s Ears.” PetHelpful, HubPages Inc, 30 Oct. 2014, pethelpful.com/

cats/What-to-do-About-Black-or-Brown-Buildup-in-Cats-Ears.

A normal cat’s ear should be clean and dry, with no discharge 
or redness. The ears should not be painful or itchy to touch. Some 
cats, especially older cats, may produce a little bit of excess wax, 
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which is a brown and oily substance in the ear pinna or canal. 
An infected ear will usually be painful and produce an abnormal 
discharge, which can vary in color and odor. 

  OTITIS EXTERNA

Otitis externa is inflammation of the external ear (ear flap, ear 
canal or eardrum). Common clinical signs include scratching the 
head or ears, headshaking and pain associated with the area. The 
external ear may appear red and swollen, with an abnormal smell 
or discharge. The ear flap and surrounding area may have areas of 
hair loss, or the skin may have a crusty appearance. Certain skin 
parasites may be obvious in the ear canal or the surrounding skin. 

  OTITIS MEDIA

Otitis media is inflammation of the middle ear, more commonly 
known as a middle ear infection. It is usually due to the movement 
of infection from the external ear across the eardrum. Otitis media 
may have similar clinical signs to otitis externa, but there are also 
usually problems with coordination, a head tilt and/or signs of facial 
nerve paralysis.6

  OTITIS INTERNA

Otitis interna is inflammation of the structures in the inner 
ear and is a much less commonly diagnosed type of otitis. Clinical 
signs of otitis interna can include deafness, head tilt, circling, 
incoordination or irregular movement of the eyes (nystagmus).7



04
SECONDARY PROBLEMS 
ASSOCIATED WITH 
OTITIS

When any part of the body has an infection, it is normal 
that an inflammatory process is triggered. This is a 
natural process which delivers many infection-fighting 

white blood cells to the area, to help remove any damaged cells or 
pathogens.8 This process is usually very beneficial, but unfortunately 
it does have possible disadvantages, such as causing swelling of the 
area and associated pain. 

If the sensitive lining of the cat’s ear canal or the pinna swells, it can 
be a painful process. It can then cause hearing problems, a head tilt, 
incoordination and severe itching. Chronic inflammation can lead to 
ulceration, scarring, calcification and even rupture of the eardrum.3

Unfortunately, it is common for your cat to self-traumatize itself 
due to the itching and/or pain. It may inadvertently scratch its 
ears, face or eyes and cause further problems. Excessive scratching 
and headshaking can cause an aural hematoma, which is a large 
blood-filled swelling in the ear flap caused by a burst blood vessel.9 
However, this appears to be a much less common problem in cats 
than in dogs. 
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05 WHAT CAUSES 
FELINE OTITIS?

Feline otitis can be due to one simple cause or a combination of 
different underlying causes. The most common cause of otitis 
externa in cats is ear mites (otodectes cynotis). If more than one 

problem is involved in the otitis, then the causes can be primary or 
secondary.10

Common causes of otitis in cats include5:

•	 Ear parasites
• Polyps 
• Infectious pathogens
• Underlying allergic skin disease 
• Tumors
• Irritant reaction to topical products (e.g., using the wrong 

type of ear cleaner)

  PRIMARY CAUSES

Primary causes start the inflammation of the ear, which triggers 
otitis. Primary causes in cats most commonly include parasites 
(e.g., ear mites), polyps or tumors, allergic skin disease (e.g., atopic 
dermatitis and food reactions), over-using ear cleaning products or 
a reaction to an irritant applied to the ear canal. 
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  SECONDARY CAUSES

Primary factors change the ear’s natural environment, 
causing a loss of some of the protective mechanisms. This altered 
environment allows secondary infections to develop, including 
bacterial and yeast infections or the multiplication of certain skin 
parasites. 

In cases where the otitis is one-sided, this is more suggestive 
of polyps or neoplasia. Bilateral otitis is more commonly caused by 
parasites or allergic skin disease.5



06 THE ROLE OF  
EAR PARASITES

Mites are tiny parasites which live on the skin and feed off 
dead cells and hair. There are many different types, some 
of which live naturally on the skin of mammals in small 

numbers. If their numbers increase, they can cause disease.

Otodectes, commonly known as ear mites, is a microscopic 
mite found in the ear canals of cats. Ear mite infections are 
the most common cause of feline otitis, yet most are easily 
and successfully treatable. Eleven studies have shown that 
otodectes were isolated in 25%to 66% of cases that presented 
for ear disease.12,13

The otodectes mite, as seen through a microscope. Image source:  
Knott, Lyn. “Otodectes Cyanotis Female.” Common Parasites of  

Veterinary Importance, The University of Queensland, 2015,  
shire.science.uq.edu.au/parasites/arachnids/mites/mites-gallery.php.
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Common clinical signs of an ear mite infection include bilateral 
accumulation of large amounts of dark wax within the canals, and 
intense itching. 

Neotrombicula, commonly known as harvest mites, is an orange-
colored mite which can be seen with the naked eye. It is mostly 
encountered in autumn, and picked up from long grass or woodland 
areas. It usually attaches around the face and ears of cats, and can 
commonly cause itching and over-grooming, as well as areas of hair 
loss and crusting on the skin.14

The neotrombiculi mite, can be clearly seen on the skin due to its bright  
orange color. Image source: Ward, Ernest. “Harvest Mites:  

How They Affect Pets.” CityVet, CityVet, 2 Sept. 2016,  
www.cityvet.ie/harvest-mites-how-they-affect-pets.
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Demodex are microscopic, cigar-shaped mites which can live on 
hair follicles or deep within the skin. They live naturally in small 
numbers on the skin of all animals, but sometimes multiply to 
excessive numbers and cause disease. The mites can cause localized 
disease on the ears or face, or a generalized disease which affects 
the entire body. Clinical signs can vary from none at all to intense 
itching, with areas of hair loss and crusting of the skin.

The Demodex mite, as seen through a microscope, has a distinctive cigar 
shape. Image source: “Category:Demodex Canis.” Wikimedia Commons, 

2018. commons.wikimedia.org/wiki/Category:Demodex_canis.



07 THE ROLE OF 
POLYPS

A polyp is a smooth, pinkish, benign mass that grows either 
from the middle ear or the back of the throat. Benign means 
that it is non-cancerous and will not spread elsewhere 

in the body. Polyps can be found in cats of all ages but are most 
commonly seen in younger cats. The underlying cause of polyps 
is currently unknown, but they are thought to be associated 
with inflammation and possibly linked to infection with upper 
respiratory tract viruses. 

If the polyp grows in the pharynx (the back of the nose/
throat), clinical signs can include trouble breathing, nasal discharge, 
gagging or problems swallowing. 

Polyps within the ear canal can cause signs of otitis externa 
(headshaking, ear scratching, ear discharge and wax buildup) 
or more serious signs associated with otitis media (head tilt, 
incoordination and flickering of the eyes).

Some polyps can be easily visualized in the ear canal. However, 
usually the cat will require an anesthetic to examine the ear canal 
and pharynx fully, which are best visualized with an otoscope and a 
flexible endoscope, respectively.
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A PUBLIC SERVICE ANNOUNCEMENT:
Did you know that millions of pets are unnecessarily 

euthanized each year in the United States? Sheltered 
Animals are highly adoptable and die each day because of 
legislative deficits, lack of resources and limited chances of 

local adoption. LCAR rescues these animals regardless of age, 
breed or general health.  They save as many animals from 
death as they can by underwriting the cost of relocating them 
to "NO KILL" facilities and foster homes, while finding the 
adoptive forever families that they all deserve. LCAR networks 
with other rescue organizations to transfer animals from their 
shelter partners into adoption programs, to educate shelters 
on reform, and assist them in achieving a “NO KILL” status.   
To date, LCAR has rescued thousands of animals and is 
growing everyday thanks to the support of their volunteers, 
fosters, adopters, donors and sponsors.

What you can do:   Continue reading.  We have additional 
pages throughout this book on how you can help Last Chance 
Animal Rescue and their Compassionate Animal Farm in South 
Carolina, The St. Francis Animal Farm.  Also, you can check them 
out online via their website, www.LACARescue.org



08
WHAT 
PATHOGENS  
ARE INVOLVED?

A pathogen is an infectious agent which can cause disease. The 
feline ear canal naturally contains low levels of both bacteria 
and yeast. As previously described, bacteria and yeast are not 

normally primary factors in feline otitis and will not cause disease in 
normal, healthy ears. But a change in the environment of the ear 
can cause them to multiply to levels where they can cause disease. 

   YEAST

The most commonly found yeast is Malassezia spp. It is common 
to isolate it, with one study finding it in 58.2% of cats with otitis 
externa.13 

Image showing Malassezia yeast viewed under a microscope.  
Image source: “Bioimagen: Otits Por Levaduras (Malassezia  

Pachidermatis). Autor: Cristina.” Bioimágenes. Banco De Imágenes  
De La Facultad De Biología UCM, Facultad Biología,  

2018, bioimagen.bioucm.es/foto/6330.
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One study15 found that the most commonly isolated bacteria from 
the ear canals of cats with otitis externa were:

• Staphylococcus (46%)
• Pasteurella (14%) 
• Coliforms including E. coli (12%)

Bacterial infection is much more commonly found in dogs with 
otitis externa than in cats. One study found that only 18.7% of cats 
with otitis externa had a bacterial infection, compared to 36.7% of 
dogs with otitis externa.13 
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A PUBLIC SERVICE ANNOUNCEMENT:
The purchase of any Mister 

Ben's Product results in a donation  
to Last Chance Animal Rescue!  But
what else you can do?    

Adopt: If you are looking for a 
new addition to your family, please 
consider adoption! Please do not 
breed or buy from a store while shelter pets die everyday! 

Foster:  If you are not in the market for a new pet, you can 
still help save a life by fostering an animal who is transitioning 
to their forever home. Fostering a dog or cat is invaluable to 
helping the animal and the LCAR mission. Fostering is one of the 
most rewarding experiences you will ever have!

Volunteer
events, local transporting, fundraising and many more 
opportunities to support their lifesaving mission. There are so 
many volunteer positions with varying levels of commitment.  

Donate:  Consider donating towards LCAR's endless 
expenses including vet bills, food, medications, leashes, collars, 
etc… Please consider signing up for a monthly donation or 
sponsoring an animal. Every donation goes toward LCAR's non-

Please send all donations to: 

Last Chance Animal Rescue 
PO Box 1661 
Southampton NY 11969 

For more information, call them 
at 631-478-6844, or visit their 
website at www.LCARescue.org.
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09 THE ROLE OF 
ALLERGIES

An allergy occurs because the cat’s immune system reacts to a 
foreign protein (allergen). The cat’s body tries to remove the 
allergen in a similar way to how it would fight an infection. 

The allergic reaction can often show in three different ways:

 1. The most common manifestation is pruritus (itching of the 
skin), which can be localized in one area (commonly the ears) 
or a generalized reaction all over the cat’s body.

 2. The respiratory system is targeted and may result in sneezing, 
wheezing and discharge from the eyes and nose.

 3. The digestive system is affected, resulting in intestinal 
symptoms such as vomiting, diarrhea or weight loss. 

There are four common allergies in cats16: 

•	 Food
•	 Fleas
•	 Atopic dermatitis (e.g., pollens, molds, dust mites)
•	 Contact (something new which contacts the skin, e.g., 

shampoo, flea collar)

Otitis externa in cats can be associated with all four allergies 
but is more commonly linked to atopy (atopic dermatitis) or food 
hypersensitivity. 

Feline allergy-induced otitis externa can lead to bacterial 
otitis, Malassezia spp otitis, excess wax production or simply itchy 
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ears. With an underlying allergy, otitis may be the only clinical sign, 
or may occur with other clinical signs. As usual, it is important to 
conduct a thorough clinical examination and to take down the cat’s 
history. 

  ATOPIC DERMATITIS

Atopic dermatitis, also known as atopy, is a genetically 
predisposed inflammatory and pruritic (itchy) allergic skin disease. 
The domestic mixed breeds, Abyssinian and Devon Rex cats, appear 
to be genetically predisposed.17 

Common environmental allergens include house dust mites, 
storage mites, grasses and pollens. Pruritus can affect a wide range 
of body areas including the head, pinnae, ventral abdomen and 
limbs. One study found concurrent otitis externa in 16% of cases of 
feline atopy.17 

The diagnosis can be challenging in cats, and is based on 
compatible clinical signs and history, as well as first ruling out flea 
allergic dermatitis and food allergies. 

  FOOD HYPERSENSITIVITY

When food allergies develop, the allergen has usually been 
fed for more than two years! The most commonly reported food 
allergens in cats are beef, dairy products, and fish.18 Clinical signs 
vary but non-seasonal itching, dermatitis and gastro-intestinal 
signs are the most common. 

There is no reliable diagnostic test for food allergies other 
than a strict food-elimination diet. The ideal food-elimination diet 
should be nutritionally complete and not contain any ingredients 
that have been previously fed. The diet can be home-cooked or 
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commercially bought (hypoallergenic). The trial diet should be fed 
exclusively for at least three months, as it takes eight weeks for 
food stuffs to fully leave the digestive system. The trial is deemed 
useless if treats, flavored toys or table scraps are given. If a marked 
or complete resolution occurs during the elimination diet trial, you 
can suspect a food allergy. You may confirm that certain allergens 
are the cause by re-feeding your cat with the previously fed food 
ingredients and seeing if a relapse of clinical signs occurs. Once the 
offending allergens are identified, control of the food allergy is by 
strict avoidance. 



10 WHAT CAN YOUR 
CAT HEAR?

Cats have evolved to have one of the best hearing abilities 
of all mammals, better than either humans or dogs. They 
can hear sounds of both higher and lower frequencies. This 

ultimately makes them excellent predators and explains why many 
cats may be sensitive and also sometimes resentful to loud sounds 
within their home environments. 

Sound frequency is the number of sound waves produced every 
second, and is measured in Hertz (Hz). The higher the frequency, 
the higher-pitched the sound. 

Studies have shown that the frequency range of hearing in 
cats ranges from 45 Hz to 65KHz.19
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11 HEARING LOSS  
IN CATS

Deafness in cats may be congenital (present at birth) or 
acquired later in life due to a variety of reasons. 

Cats that are born deaf frequently have a genetic disorder, 
which is strongly associated with white fur and blue eyes.20 

Congenital deafness is strongly associated with cats with 
white fur and blue eyes. Image source: Pena, Melvin. “The 

Difference Between an Albino Cat and a White Cat.” Catster, 
Belvoir Media Group, 28 July 2017, www.catster.com/lifestyle/
albino-cat-kitten-health-facts-what-is-albinism-siamese-cats.

  CONGENITAL DEAFNESS

However, not all cats with white hair and blue eyes are deaf. 
Deafness at birth can also be the result of certain toxins or viral 
infections of the mother during pregnancy. Diagnosis of congenital 
deafness can be difficult initially and may not be fully noticeable until 
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the kitten is at least 3-4 weeks of age. It requires careful observation 
of the kitten’s response to sound, and not just copying others in the 
group.

  ACQUIRED DEAFNESS

Acquired deafness in cats has many different causes, including 
ear infections, physical trauma, ear canal obstruction by polyps or 
tumors, repeated exposure to loud noises, ototoxic drugs, old age 
changes or inherited conditions. 

Hearing loss can be classified as partial or total, and conductive 
or sensory. Conductive hearing loss is due to an obstruction of the 
ear canal, for example, from a polyp, a foreign body, excessive wax or 
severe swelling from chronic otitis externa. Sensory hearing loss is 
due to damage to the tiny cochlear hairs in the middle ear. 

Unfortunately, there are many drugs that can cause hearing loss 
(ototoxicity) by destroying the cochlear hair cells. The most common 
ototoxic drugs are the aminoglycoside antibiotics, such as gentamicin 
and amikacin. Other drugs which are linked to hearing loss include 
furosemide (a diuretic) and cisplatin (a chemotherapy drug).21 

As your cat gets older, its hearing will usually decline, and this 
is a natural old-age process. This type of hearing loss can be due 
to changes in the electrical connections which control hearing, or 
mechanical changes to the tiny instruments which conduct the sound 
waves in the middle ear. It is usually a slow, progressive change. 

Cats with deafness due to bacterial infection may recover their 
hearing after treatment with antibiotics. Recovery from other causes 
varies with the particular cause of the disease. Unfortunately, there is 
no treatment for congenital deafness. Many cats with partial or total 
deafness adapt well and are often able to continue a normal life.

There is a test available to diagnose hearing loss, including 
partial loss, one-sided hearing loss and total deafness. This test is 
called the Brain Auditory Evoked Response (BAER).22
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A PUBLIC SERVICE ANNOUNCEMENT:
Founded in 2013, St Francis Farm was created as a 
SAFE HAVEN FOR ANIMALS with no other place they 
could call home...  Thousands of animals every year SUFFER 
NEGLECT AND ABUSE at the hands of the ones they love. St. 
Francis offers them a safe environment to receive all the medical 
treatment they need to heal

WHERE EVERY LIFE MATTERS: 
Many of the animals that go 
to St. Francis need surgeries, 
medications, training and special 
care that can take a long time to 
resolve.... SOME WILL CALL THIS 
HOME FOREVER.

 
DARE TO BE DIFFERENT: St. Francis sanctuary ensures that animals 
don’t have to be euthanized just because they are different. 
 
CONSIDER SPONSORING AN ANIMAL TODAY  
ST. FRANCIS FARM IS A 501(C)3 CHARITY THAT RELIES ENTIRELY 
ON DONATIONS. To fund this work, LCAR is looking for Animal 
Angels to sponsor a dog for $50 a month. You can do this by 
going to their website at www.SaintFrancisFarm.org  

From their website, you can pick an animal that you would like to 
sponsor! Their lives depend on your generosity. You will receive 
monthly updates and pictures of the animals and an annual gift 
from the organization for your commitment.
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12 THE ROLE OF THE 
VETERINARIAN

A consultation with your veterinarian is an important and 
necessary step in successfully treating otitis, especially if you 
have no previous experience with feline ear infections, or if 

there has been a reoccurrence of an ear infection. It is your decision 
as an owner whether you would like a veterinarian with a more 
conventional or holistic approach. 

During the consultation, your cat should have a complete 
clinical examination to ensure no other body system is involved, as 
well as to rule out obstructions of the ear canal (e.g., foreign bodies, 
polyps, tumors), check for parasites and visualize the eardrum to 
ensure it is not ruptured. 

  THE DIAGNOSTIC PROCESS

A good veterinarian will complete a full clinical examination of 
your cat and not just check its ears. A full clinical examination will 
allow the veterinarian to know if this is a simple case of otitis, or 
whether any other body systems are involved as well. 

The diagnostic process begins with a minimum of: 

• A detailed clinical history 
• A full physical examination 
• Ear canal cytology 
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  A DETAILED CLINICAL HISTORY

A full clinical history is important to determine if this is the first 
episode of otitis your cat has suffered or if it is a chronic problem. It 
will also help identify the clinical signs your cat has shown at home. 
It is important to record any recent changes in diet, medications 
and environment, and if anything has already been applied to the 
ears. If this is a case of recurrent or chronic otitis, then the clinical 
history will need to be more detailed. The clinical history helps the 
veterinarian understand if there are patterns, underlying allergic 
triggers and secondary causes to the otitis. 

  SEVERITY OF PAIN

Normally, the initial step in the physical examination of the ear 
will be to determine the severity of pain. This is achieved by gently 
palpating the external ear. The severity of pain can range from 
mildly uncomfortable to severely painful. Some cats may not even 
let the veterinarian touch the ear. If a high degree of pain is present, 
it is best for your cat to be fully examined under sedation. 

  EXAMINATION OF THE HEAD, EAR FLAP AND 
  EXTERNAL EAR CANAL

It is important for your vet to gently palpate and manipulate 
each ear flap and external ear canal to check for the presence of 
swelling, thickening or pruritus (itchiness). The outside of the 
ears should be examined to check for redness, swelling, crusting, 
ulceration, changes in pigmentation or a discharge from the ear 
canal. 
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How to gently examine your cat’s ears.) Image source: Becker, Marty.  
“How to Clean and Medicate Your Cat’s Ears.” Vetstreet,  

22 Oct. 2014, www.vetstreet.com/dr-marty-becker/
how-to-clean-and-medicate-your-cats-ears.

The head area should be checked for any signs of self-trauma, 
including hair loss, scratches and corneal ulcerations on the eyes. 

The head, eyes and ears will also be checked for any signs 
of nerve problems, and a cranial nerve exam can be performed if 
necessary. 

  SIMPLE HEARING EVALUATION

You may have noticed if your cat’s hearing ability has changed. 
Your veterinarian may be able to carry out a series of simple tests 
to check for deafness, but this can be difficult as many cats feel 
stressed in the clinic and may not act natural or normally. 

  OTOSCOPIC EXAMINATION

An otoscope is a medical device which is used to look in the 
ear canal. It allows the veterinarian to visualize the ear canal up until 
the eardrum. 
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If otitis is present in only one ear, it is a good practice to 
examine the “good ear” first. This is to prevent contamination of the 
unaffected ear with pathogens from the diseased ear. Although ears 
may appear unaffected from the outside, they may have unseen 
otitis in the ear canal. 

A vet performing an examination of a cat’s ear using an otoscope.  
Image source: Used with permission from Adobe Stock Images.

The feline external ear canal is quite short, with only a slight 
L-shape. Your veterinarian needs to fully straighten the ear canal by 
gently manipulating the pinna when the otoscope is inserted into 
the canal. Most cats will tolerate this procedure. However, if it is too 
painful, your cat will not allow an adequate examination, and then 
sedation becomes necessary. 
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The otoscope exam allows the veterinarian to check the ear 
canal for abnormal swelling, discharge, parasites, foreign bodies, 
growths and changes to the eardrum. Sometimes it is not possible 
to view the eardrum due to the presence of excessive wax, 
discharge, a foreign body or severe ear canal swelling. Depending 
on the severity of the obstruction, the ear canal may require gentle 
cleaning to visualize the eardrum, while in other cases it will require 
a full flush or the removal of a foreign body under sedation. 

It is important for your veterinarian to check that the eardrum 
is intact using an otoscope before prescribing any topical ear 
medication. This is because some topical ear medications have the 
potential to cause serious damage to the middle ear if the eardrum 
is perforated. 

  EAR SWAB CYTOLOGY

Taking a cytological swab of an ear canal can provide a lot of 
information about the ear environment. Some veterinarians will 
take a swab sample from every case of otitis that is presented to 
them. Others will only take samples in recurrent or chronic cases. 

In order to get accurate results, this process needs to be done before 
the ear is cleaned or medications are applied to the ear. 

A swab sample is obtained by gently rubbing a dry cotton-tipped 
applicator along the canal and then transferring the captured wax 
and exudate onto a microscope slide. Microscopic examination 
can provide immediate diagnostic information including the 
presence of mites, white blood cells, bacteria, Malassezia spp or 
even cancer cells. Sometimes a special stain needs to be applied to 
the microscope slide before being examined in order to see certain 
types of cells.
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  EAR MITES

An unstained examination of the ear swab sample should be 
examined for eggs, larvae, or adults of the common ear mite, 
Otodectes cynotis. Rarely, Demodex gatoi/Demodex cati mites may 
also be found. The otodectes ear mites usually produce a very dark, 
characteristic exudate, with intense itchiness. 

  SKIN SCRAPE

Skin scrapes on the head or ear pinna may be necessary to check for 
Demodex cati or Demodex gatoi mites, which can live on the surface 
or deep in the hair follicles of the skin. Demodex infections cause hair 
loss with varying degrees of itchiness. The hair loss normally begins 
on the face, mainly around the eyes, but can spread throughout the 
skin of the body, including the external ear canals. 

  BACTERIAL CULTURE AND SENSITIVTY

Bacterial culture and sensitivity is the best way to accurately test 
which bacteria are present and which antibacterial drugs are 
effective to use against them. The appearance of large numbers of 
unusual bacteria on a microscopic examination of a cytology sample 
will prompt your veterinarian to submit a sample for bacterial culture 
with an antibiotic sensitivity test. This is necessary because these 
unusual bacteria have a known resistance to many antibacterial 
agents. A culture and sensitivity is also indicated if there is a lack of 
response to topical or systemic therapy and resistant bacteria are 
suspected, or to treat a middle ear infection. 

  HAIR PLUCK EXAMINATION

An examination of plucked hairs is known as a hair trichogram. 
Veterinarians may need to take samples of hair from your cat’s head 
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or ear pinna for microscopic examination to check for Demodex 
mites or signs of fungal infections. 

  WOODS LAMP EXAMINATION

A woods lamp produces a fluorescent light and is used by 
veterinarians to check for fungal infections, most commonly 
ringworm infections (Dermatophytosis) on the hair of the head, 
pinna and outer ear canal. 

  BIOPSIES

If there is an abnormal mass, swelling or proliferation of cells, then 
a biopsy may be advised to diagnose the type of mass present and 
rule out cancer. 

  BLOOD SAMPLES

A blood sample may be necessary if your cat is showing signs of 
a systemic disease or a lowered immune system. Some cats may 
need to be tested for Feline Immunodeficiency Virus (FIV) or Feline 
Leukemia Virus (FeLV).

  FURTHER IMAGING

X-rays of the head are indicated when there is excessive swelling 
of the ear canal or a mass is present which prevents visualization 
of the eardrum. It should also be completed in cases of suspected 
middle ear infections and when a cat with otitis externa is showing 
neurological signs. Unfortunately, X-rays can sometimes appear 
totally normal in cases of middle ear infections. 

CAT scans and MRIs are the gold standards in imaging the ear. 
If possible, they should be performed for cases of severe, chronic 
otitis or a suspected middle ear infection. 



13
TREATMENT OPTIONS: 
CONVENTIONAL VS. 
HOLISTIC

Feline otitis externa can be a multifactorial disease which can 
commonly recur if there is inadequate control of the primary 
underlying problem. 

Many different treatment options are available for treating 
otitis. It is also your decision as an owner whether to choose a 
conventional or holistic medicine approach, or a combination of 
both. However, both conventional and holistic medicine methods 
should have the same general treatment principles and long-term 
resolution goals. 

All primary and secondary causes and additional factors need 
to be identified, managed and treated. Following the workup and 
diagnosis stage, veterinarians should discuss with you whether the 
otitis is curable, and whether lifelong management will be required. 

Treatment principles: 

• Identification of pathogens through cytology (parasites, 
bacteria, yeast)

• Appropriate treatment for infectious organisms 
• Reducing pain and inflammation 
• Detecting the primary cause and perpetuating factors 
• Appropriate long-term ear care
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CONSIDER USING MISTER BEN’S …

Mister Ben’s Ear Elixir for Cats is currently available for 
purchase at www.MisterBens.com and with major online retailers 
such as Amazon, eBay and Etsy. 

Mister Ben’s Ear Elixir for Cats is a witch hazel and aloe-based 
liquid ear preparation. It’s unique blend of natural ingredients have 
antibacterial, antiparasitic and antifungal properties. They work 
synergistically to help clear up many common causes of otitis and 
maintain long-term ear health. 

When your cat has red, sore and dirty ears, consider using Mister 
Ben’s Ear Elixir for Cats. The affected ear(s) should be treated three 
to five times a week for up to two weeks, then application can be 
reduced to one to two times weekly for up to three weeks.  

Once your cat’s ears begin to clear up, you can then use Mister 
Ben’s Ear Elixir for Cats a couple of times a month as a maintenance 
treatment. 

Mister Ben’s is available on Amazon, Walmart, eBay, Etsy and 
many other online retailers such as www.MisterBens.com! 



14 CONVENTIONAL 
TREATMENT

In mild cases of otitis externa, following examination, the 
veterinarian will usually clean your cat’s ear(s) if necessary 
and dispense topical drops. Many of the available veterinary 

prescription topical ear treatments contain a combination of 
antibiotic, antifungal and anti-inflammatory ingredients. 

The advantage is that no matter what the causative pathogen, 
this combination will usually solve it. The disadvantage is that 
this kind of approach can encourage antibacterial resistance and 
put unnecessary chemicals in the ear canals! This is typically used 
by veterinarians for your cat’s first presentation of otitis or with 
infrequent ear infections. Over time, the same treatment, used 
repeatedly, can become ineffective. 

If parasites (e.g., ear mites, fleas) are suspected or diagnosed, 
your vet will discuss your current parasite treatment program and, 
if necessary, start a treatment trial.

  ANTI-PARASITIC TREATMENTS

Ear mites Many different prescription treatments are 
available to treat ear mites using strong chemical pesticides to kill 
the mites, such as ivermectin or selamectin. These treatments come 
in a number of different preparations including topical ear drops 
applied into the ear canal, or topical spot-on treatments applied to 
the skin on the back of the neck. These chemicals are absorbed into 
the cat’s body.
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Mister Ben’s Ear Elixir for Cats contains a safe combination of 
aloe vera and boric acid, both of which have natural anti-parasitic 
activity to act against ear mites, without the use of harsh chemical 
ingredients.

  Fleas

Many different prescription flea treatment options are available 
for cats in the form of topical spot-ons, collars and tablets. It is 
important to speak to your veterinarian about which one is best for 
your cat and to buy the correct dosage. Many supermarket-bought 
flea products are ineffective or inferior. Using the wrong dose, or a 
product licensed for use in dogs, could cause serious side effects or 
be lethal to your cat. 

  TOPICAL ANTIBIOTICS

Topical antibiotic therapy is used to treat active bacterial 
infections of the ear canal. The chosen antibacterial agent is based 
on the otoscopic evaluation of the ear canal.

Often, culture and sensitivity is recommended and may be 
required if there is a persistence of bacteria despite appropriate 
therapy, if there are unusual bacteria present, or if there is middle ear 
involvement. As previously mentioned, the majority of the topical 
prescription antibiotic ear drops also contain a corticosteroid and 
an antifungal as standard ingredients. 

  ORAL ANTIBIOTIC THERAPY

Systemic antibiotics may be needed when other areas of the 
body are affected, when unusual bacteria are found on cytology, 
in cases that fail to respond to topical solutions, and in middle ear 
infections. Unfortunately, antibiotics do not just kill the bad bacteria 
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causing the problem, but also kill the good bacteria in the body. This 
may cause some cats taking oral antibiotics to have gastrointestinal 
signs such as nausea, vomiting or diarrhea. 

Antibiotic resistance is increasing in both veterinary and 
human medicine, and it is unfortunately a global problem. 
Antibiotics should be chosen, prescribed and used wisely. It is 
also important to follow your veterinarian’s instructions and 
fully complete the course of antibiotics if they are deemed 
necessary.

Mister Ben’s Ear Elixir for Cats does not have a commercial 
antibiotic component; instead, it uses natural-based products 
with antibacterial properties. Therefore, there is no concern for 
predisposition or encouragement of antibiotic resistance.

  TOPICAL ANTIFUNGAL THERAPY

Malassezia is a common type of yeast found in the ear canals of 
cats suffering with otitis externa. The most commonly used topical 
antifungal agents include nystatin, clotrimazole and miconazole. 
They can be used alone but are more commonly found in a topical 
preparation combined with an antibiotic and corticosteroid. 

  ORAL ANTIFUNGAL THERAPY

Cats with severe yeast infections may need to be treated with 
oral antifungal drugs. Therapy is continued until clinical signs and 
cytology show improvement. Oral antifungal drugs do carry a risk 
of liver toxicity, anorexia and gastrointestinal problems. 

Mister Ben’s Ear Elixir for Cats contains a safe combination of 
povodone-iodine, boric acid and soothing aloe vera, which have all 
been shown to have natural antifungal properties. 
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  TOPICAL ANTI-INFLAMMATORY THERAPY

Many topical ear formulations contain an anti-inflammatory 
agent, usually a steroid, which is important to decrease inflammation 
of the ear canal, making the ear canal less painful and itchy. Topical 
use is less likely to result in the adverse clinical signs associated with 
oral steroid use. However, many commonly used topical steroids 
such as betamethasone and dexamethasone have shown some 
absorption into the body, which might cause side effects.

Mister Ben’s Ear Elixir for Cats contains potent natural anti-
inflammatory agents such as witch hazel, aloe vera, gingko and 
marshmallow root powder. 

  STEROIDS

There are many different types of steroids, both naturally 
produced within the body and those produced medically. Steroids 
are hormones which play an important role in metabolism, reducing 
inflammation and controlling the immune system. 

Prednisolone is the most commonly used oral steroid 
(corticosteroid). It is used in cases of moderate to severe otitis externa 
for its effective anti-inflammatory action, and to reduce severe ear 
canal swelling and inflammation. It is also commonly used to control 
feline allergies due to its potent immune response reduction. 

However, oral steroids can have numerous side effects, 
including increased drinking and urination, vomiting and diarrhea, 
immune suppression, increased liver enzymes, and diabetes. In 
order to reduce the side effects, it is important that your cat is put 
on a suitable and safe dose of steroids only if they are necessary and 
if the dose is decreased slowly over time. Cats that need to stay on 
this type of medication long term are at higher risks of the drug’s 
side effects. 



A MISTER BEN’S ORIGINAL PUBLICATION | 43

The veterinarian should discuss and offer other anti-
inflammatory or long-term allergy drugs with lower risks of side 
effects.

  PAIN RELIEF

If a cat is showing signs of painful otitis, pain management 
should be included in the treatment protocol. A common group 
of drugs for first-line pain management are NSAIDs (Non-Steroidal 
Anti-Inflammatories), which provide good pain relief and anti-
inflammatory action. However, NSAIDs should never be used in 
combination with steroids, as there is a high risk of causing gastritis, 
vomiting and diarrhea. They should also not be used in cats suffering 
from gastrointestinal disorders, or impaired liver, heart or kidney 
function. There is also a concern that long-term use of NSAIDs 
can increase liver or kidney enzymes in cats. Your cat should have 
a blood sample to test its liver and kidney function before safely 
using NSAIDs.

Never self-medicate your cat at home with medications 
normally used for humans. A prime example is acetaminophen 
(Tylenol, Paracetamol), a pain relief and fever-reducing medicine 
for people. It is a popular over-the-counter medication and it is 
present in most homes. For cats, acetaminophen can be TOXIC 
AND LETHAL in relatively small doses! 

  SURGERY

Surgery under a general anesthetic may be necessary in cases 
of polyps, tumors or aural hematomas. In cases of very severe, 
chronic and recurrent otitis, a TECA (total ear canal ablation) surgery 
may be recommended by your veterinarian. This surgical procedure 
removes the entire external ear canal and the bone of the lateral 
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side. This procedure should not be performed in cats where the 
primary cause of the otitis externa is due to allergies. Following the 
procedure, the allergies will continue to target the remaining skin 
and middle ear and not solve the problem. 

  DURATION OF TREATMENT

Duration of treatment will vary depending on the individual 
case, but should always continue until the infection is resolved. 
Resolution is based on re-examination and repeat cytology and 
bacterial cultures, if necessary. Cats with bacterial and yeast 
infections should be physically examined, with cytology evaluated 
regularly, until there is no evidence of infection. Generally, for acute 
cases, this takes two to four weeks. Chronic cases may take months 
to resolve and, in some instances, a lifelong care program may need 
to be put in place. 



15 A HOLISTIC 
APPROACH

A holistic approach is focused on promoting good health and 
prevention rather than a quick cure. If a disease is present, 
then the focus is on a whole-body approach as well as a 

combination of specific medicines to help alleviate symptoms. 
Conventional use of antibiotics is usually indicated and necessary 
in severe cases of otitis or middle/inner ear infections. 

  DIETARY SUPPLEMENTS

There are many ways you can keep your cat’s ears and skin 
healthy using natural care methods at home. A holistic practitioner 
can be of invaluable help, assisting you in selecting appropriate 
foods and supplements, and calculating dosages for your cat’s 
weight and condition. Most importantly, they can help create an 
appropriate supplement protocol without creating imbalances or 
potentially toxic levels of any one supplement. 

  A GOOD QUALITY DIET

A good, quality diet is important to keep your cat healthy 
in the long term. It is important to choose food that does not 
contain artificial preservatives, flavorings or colorings. You may also 
consider a home-prepared diet. However, it is advised to seek the 
advice of a professional feline nutritionist when doing this. It can be 
difficult to satisfy all the required nutritional/vitamin/mineral needs 
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of your cat with a home-cooked diet, without accidentally causing 
an imbalance. 

As previously discussed, some ear problems in cats can be 
associated with allergies. If your cat’s ear infections are thought to 
be linked to allergies, a food-elimination trial should be carried out 
for at least 12 weeks. This can be done by feeding a commercially 
prepared hypoallergenic diet or a home-cooked diet consisting of 
one novel protein source and one novel carbohydrate source. Speak 
to your veterinarian for further information. No treats, flavored toys 
or human food can be given within this time, or it will deem the 
trial useless. It takes around 8 weeks for foodstuffs to fully leave the 
body system.

  ANTIOXIDANTS, VITAMINS AND MINERALS

Antioxidants are necessary for the immune system to function 
effectively. Research has shown that a group of antioxidants given 
together is more effective than one antioxidant given at high levels. 
When used appropriately, antioxidants can successfully reduce 
the negative effects of inflammation They are not a cure, but can 
be used as part of an integrated therapy for a wide variety of 
conditions.

A recent study also examined the effect of aging on immune 
responses in cats. The findings indicate that as cats age, immune 
cell responses may decline. Including antioxidants such as Vitamin 
E in the diet can reverse the age-related decrease in immune cell 
function, therefore improving immune function.23 

Cats that were provided with a diet containing additional 
antioxidants (red palm oil and enhanced levels of Vitamins C 
and E, B-carotene, taurine, and lutein) had a substantially higher 
mean antibody titer in response to calicivirus infection by Day 7, 
compared with those fed a nonsupplemented diet.24 This clearly 
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demonstrates the ability of dietary antioxidant supplements to 
enhance a cat’s immune response to a viral challenge. 

Cats require a balanced diet with a wide range of vitamins and 
minerals to promote optimal health. Vitamin C is necessary for 
good immune function. Vitamin B complex is essential for healing 
and good intestinal function. Zinc improves the immune response 
and is necessary for good skin and hair health. Although no studies 
have been carried out on cats or dogs, manganese deficiency in 
humans has been linked to ear disorders.25 

  TRADITIONAL CHINESE VETERINARY MEDICINE

Traditional Chinese medicine focuses on harmony and 
balance between a person (or a pet!) and their environment. It uses 
acupuncture, nutrition, specialized massage and herbs. Chronic otitis 
cases may be helped by a Traditional Chinese Veterinary Medicine 
(TCVM) approach. Acupuncture can also be used preventatively 
prior to spring/summer if your cat has seasonal allergies with certain 
“flare-up” times. Conventional Western medicine views the ears as 
functional organs of hearing and balance, but Traditional Chinese 
Medicine also believes that the ears are an important crossroads of 
energy and are connected to the kidney organ system. Traditional 
Chinese Medicine believes poor hearing, commonly associated 
with the elderly patient, is a consequence of weakened kidneys. 
Ask a qualified animal acupuncture therapist for more detailed 
information.

  HOMEOPATHY

Homeopathy, or homeopathic medicine, is a medical 
philosophy and practice based on the idea that the body has the 
ability to heal itself. Homeopathy was founded in the late 1700s in 
Germany and has been widely practiced throughout Europe. 
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Homeopathy is based on the idea that “like cures like.” That is, if a 
substance causes a symptom in a healthy person, giving the person 
a very small amount of the same substance may cure the illness. In 
theory, a homeopathic dose enhances the body’s normal healing 
and self-regulatory processes. A homeopathic health practitioner 
(homeopath) uses pills or liquid mixtures containing only a little 
of an active ingredient (usually a plant or mineral) for treatment 
of disease. These are known as highly diluted or “potentiated” 
substances. There is evidence showing that homeopathic medicines 
may have helpful effects. 

When it comes to homeopathy, check with a homeopathic 
practitioner for specific remedies, suggested potencies and 
frequency of use. These will depend on the clinical signs and 
severity of the otitis externa and the age and general condition of 
your cat. Homeopathic remedies should not be relied upon to work 
rapidly, but more as part of a balanced approach to restoring your 
cat’s health.



16 NATURAL  
HOME CARE

Many natural remedies can be used to clean, soothe or 
protect your cat’s ears. How often your cat requires its ears 
to be cleaned depends on its ear condition, type of otitis 

and the underlying cause of otitis. Tonics and washes can offer many 
positive benefits: some have a calming effect, while others provide 
a pain-relief effect or anti-inflammatory and antimicrobial actions. 

It is important to speak with your veterinarian or holistic 
practitioner regarding a suitable ear-cleaning protocol. It is also 
important that a veterinarian checks to be sure the eardrums 
are intact and that there are no obstructions such as polyps, 
tumors or foreign bodies before using natural home care. 

Cats’ ears appear to be much more sensitive than those 
of dogs. To prevent damage, it is important that the correct 
dilution and formulation of natural products are used in the 
ear. Ingestion of some topical drops may be toxic to cats. 

Below are some ingredients commonly found in ear tonics and 
washes:

• Aloe vera: Aloe vera is well known for its therapeutic potential. 
It has a wide range of antimicrobial properties and has been 
shown to be antibacterial, antiviral and antifungal.26,27,28 Aloe 
vera exhibits strong anti-inflammatory effects, and studies have 
shown that it also encourages and improves the wound-healing 
process.29
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• Boric acid: Boric acid is a mild acid, which has been shown 
to have antibacterial, antiparasitic, antiviral and antifungal 
properties.30,31,32 It works by creating a dry and acidic environment 
in which bacteria are unable to grow.33 It is a commonly used 
disinfectant in ear rinses and ear drops. 

• Povidone-iodine: This is a powerful antiseptic, often used in 
human and veterinary medicine for surgical preparation of the 
body surface. It works by slowly releasing iodine, which kills and 
prevents the growth of bacteria, fungi and viruses.34,35

• Vinegar: Vinegar (acetic acid) is a natural food product which 
can be derived from many different fermentation processes. It is 
one of the best natural disinfecting agents due to its antibacterial 
and antifungal properties. It is also thought to have some anti-
inflammatory actions.36,37

• Witch hazel: This herb is used widely in skin care products and in 
skin treatment preparations to soothe minor skin irritations and 
reduce bruising. It has been shown to have anti-inflammatory 
and antimicrobial effects, and to promote wound healing.38,39 It 
has also been used externally to treat ear flap hematomas.40,41

• Isopropyl alcohol: Also known as rubbing alcohol, this is 
a commonly used disinfectant solution. It is known to have 
antibacterial and astringent (drying) properties.42 However, it 
should not be used on red, sore and inflamed ears, as it will be 
irritating and cause stinging. 

• Oregon grape root: This herb has known antimicrobial activity 
and is commonly used topically for dry, scaly, itchy skin.41,43
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• Marshmallow root: Marshmallow root contains high levels of 
soothing and protective compounds and is great for alleviating 
inflammation. It has both antimicrobial and immune-enhancing 
properties, and a canine study has shown that it is active against 
bacteria such as Pseudomonas aeruginosa, Proteus vulgaris, and 
Staphylococcus aureus, all of which are difficult to treat with 
conventional medical methods.44

• Mineral oil: Mineral oil is a highly refined derivative from 
petroleum and is commonly used in moisturizers and skin 
care products as it is an effective emollient. It has been used to 
successfully treat ear mite infections in dogs.45 The oil smothers 
adult mites by covering their breathing apparatus. 

• Ginkgo: Ginkgo biloba is world-renowned for being used to 
treat degenerative diseases of the brain and central nervous 
system. It stimulates circulation, and in human medicine is used 
to help improve hearing and reduce abnormal ringing in the ear 
(tinnitus).44



17 OTOTOXICITY

Anything which has the ability to be toxic to the ear, specifically 
the cochlea (organ for hearing), the auditory nerve or the 
vestibular system, is known as ototoxic. 

As explained in the treatment sections, many medications and 
products can be applied to the ear canal including anti-inflammatory 
agents, antifungals, antibacterials and herbal preparations. 
Additionally, there are usually preservative substances added to 
conventional medications to improve the penetration, longevity 
and shelf life of the product. Many people also use human products 
or household products in their cat’s ears and are unaware of the 
dangers. 

Due to the structure of the feline ear, excess ear products will 
naturally collect either in the ear canal or the bulla of the middle 
ear if the eardrum is ruptured. This provides the perfect point for 
absorption across the epithelial border and into the body system. 
Sometimes this absorption is advantageous, such as the powerful 
anti-inflammatory effect of steroids on the ear canal, which 
can quickly reduce uncomfortable ear canal swelling. However, 
sometimes the passage of the medication into the middle and 
inner ear, or systemic absorption into the bloodstream, can cause 
serious problems. 
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It should be noted that cases of ototoxicity are rare following 
veterinary treatment of otitis with topical ear drops. However, 
when they do occur, they can have quite marked consequences. 
Inflammation around the eardrum or a perforated eardrum will 
allow drugs to enter the middle and inner ear. It is also thought that 
propylene glycol, a commonly found substance in ear medications 
to increase penetration, may encourage the passage of medication 
across the eardrum membrane.3

It is important that a veterinarian checks that the eardrum 
is intact using an otoscope, before prescribing ear medication. 
Almost every chemical, medication and even herbal product will 
cause irritation within the sensitive middle ear if it passes through 
a perforated eardrum. Common side effects of the passage of ear 
medications into the middle ear may include local inflammation 
(which would cause pain), head tilt, problems with coordination, or 
in severe cases, vestibular and cochlear damage leading to deafness. 

The main systemic drugs linked with ototoxicity in veterinary 
medicine are primarily the aminoglycoside antibiotics gentamicin 
and amikacin, the chemotherapy agent cisplatin, and loop diuretics 
like furosemide.46

A combination of diuretics with aminoglycoside antibiotics or 
cisplatin can lead to profound permanent hearing loss.21 The use of 
oral antioxidants may help to provide protection against ototoxicity 
and deafness.20,21 The use of loop diuretics alone (e.g., often used for 
heart disease) is thought to carry a risk of temporary deafness. 

Chlorhexidine is a commonly used antiseptic in veterinary 
medicine, often used to sterilize areas of skin before surgery or used 
in dilution to flush wounds. However, studies have shown that it can 
cause permanent ototoxicity if used in the ear.20
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Unfortunately, all drugs, whether conventional or holistic, can 
carry certain risks. These risks need to be weighed in a risk-to-benefit 
ratio, with actions taken to lower the possibility of side effects. It is 
the owner’s responsibility to research or seek advice before using a 
home remedy to ensure it is safe. It is a veterinarian’s responsibility 
to make owners aware of any risks, so owners can make informed 
and educated decisions about their cat’s treatment. 



18
SUCCESSFUL EAR 
CARE WITH MISTER 
BEN’S 

M 
ister Ben’s Ear Elixir for Cats contains a unique 
combination of:

• Aloe vera
• Witch hazel
• Povidone-iodine
• Boric acid
• Gingko powder
• Marshmallow root powder
• Oregon grape root powder

These powerful ingredients team up to fight infections and 
help provide relief from ear inflammation. The Elixir uses natural 
ingredients to treat ear infections safely and effectively, while also 
soothing the inflamed ear. 

  TREATING YEAST INFECTIONS

One of the most common pathogens isolated from ear 
infections is the yeast Malassezia pachydermatis. This yeast can 
normally be found in feline ear canals in very low numbers. Once 
it is able to multiply, it can cause ear and skin disease. An acidic 
environment discourages the growth of this yeast. Mister Ben’s Ear 
Elixir for Cats contains safe levels of boric acid, povidone-iodine 
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and aloe vera, which have all been shown to have antifungal 
properties. These ingredients create a safe and natural acidity to 
help treat and also prevent this type of yeast infection. 

  TREATING EAR MITES

Ear mites are easily diagnosed by ear cytology. They often 
produce a large amount of dark wax. Conventional medicine uses 
strong pesticides to treat ear mites, either as an injection, topical 
ear drops or a topical spot-on treatment applied to the skin on the 
back of the animal’s neck. 

However, ear mites can be treated with natural preparations, 
too. Oils smother the adult mites by covering their breathing 
apparatus. Mister Ben’s Ear Elixir for Cats contains safe levels of 
boric acid and aloe vera, which have both been shown to have 
antiparasitic properties, and therefore to provide action against ear 
mite infections. 

  TREATING BACTERIAL INFECTIONS

It is thought that just under 20% of feline otitis cases will have 
a concurrent bacterial ear infection. The most commonly isolated 
bacteria include Staphylococcus spp, Pasteurella spp and E. coli spp.

Mister Ben’s Ear Elixir for Cats contains a combination of 
ingredients with antibacterial properties. The unique blend of witch 
hazel, povidone-iodine, boric acid, aloe vera and Oregon grape 
root work together to target any underlying bacterial infections.
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   TREATING INFLAMMATION

Inflammation of the ear flap or the sensitive lining of the ear 
canal can cause your cat significant pain and irritation. Therefore, 
one of the main goals for effective otitis treatment is to swiftly 
reduce any swelling and make the cat feel more comfortable. Mister 
Ben’s Ear Elixir for Cats contains an exclusive blend of natural anti-
inflammatory ingredients including witch hazel, aloe vera, gingko 
and marshmallow root. These work together to safely reduce 
swelling and inflammation.



19
USING MISTER 
BEN’S EAR ELIXIR 
FOR CATS

Learning to identify the early stages of otitis is the best way 
to prevent a serious infection from developing. An ear can 
suddenly develop redness, inflammation and discharge. It is a 

good practice to get into the habit of checking your cat’s ears daily. 
As soon as you note redness or a little bit of abnormal discharge, 
apply a suitable product such as Mister Ben’s Ear Elixir for Cats to 
help soothe the ear and stop any infection. If a lot of wax or debris is 
present, the ear canal may need to be cleaned or flushed first. 

Ear cleaning is an important part of successful 
otitis therapy, as it helps to remove excessive 
wax, pathogens and debris. When an ear canal is 
full of debris, it creates the perfect environment 
for microbial growth, but also stops topical ear 
medications from working effectively. If you don’t 
clean the ear, then you will be repeatedly applying 
medication on top of debris, and the medication 
will not be able to act directly on the inflamed 
tissue. 

A veterinarian can help decide the best 
cleaning protocol for your cat, and it depends 
on the primary cause of the otitis, the amount of 
inflammation and the type of exudate/wax present.
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  HOW OFTEN SHOULD I CARE FOR MY CAT’S EARS?

Day 1: Perform an ear flush only if necessary to remove any buildup 
of dark wax or debris. 

Weeks 1-2: Apply Mister Ben’s Ear Elixir for Cats to affected ear(s) 
3-5 times a week. After each application, gently massage the ear(s) 
for about a minute. 

Weeks 3-5: Reduce application to 1-2 times a week.

Maintenance: Your cat’s ears should be cleaned up and appear 
healthy. Mister Ben’s Ear Elixir for Cats can be applied to the ears 
twice a month (or more if required) as a maintenance treatment to 
maintain healthy and happy ears!

  HOW TO SUCESSFULLY APPLY MISTER BEN’S 
  EAR ELIXIR FOR CATS

STEP 1: Have your cat sit and position yourself behind the cat.

STEP 2: Gently hold the ear flap with one hand and hold the bottle 
of Elixir with the other.

STEP 3: Hold the ear flap up and fill the canal with Mister Ben’s 
Original Ear Elixir with Aloe for Cats.

STEP 4: Gently massage the base of your cat’s ear for sixty seconds. 
This helps break up any debris and allows it to float to the top. It is 
normal to hear a squelching noise while you massage the ear.

STEP 6: Allow your cat to shake its head to remove excess Elixir. 

STEP 7: Moisten a cotton ball with ear Elixir and wipe away any 
obvious external dirt. 

STEP 8: Repeat steps 1- 6 on the other ear.

STEP 9: Give your cat a healthy treat as a reward for good behavior!
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  CONTACTING MISTER BEN’S WITH QUESTIONS

Mister Ben’s is always available to answer your questions 
about their products and how to use them. Simply send an email to 
amazingproducts@misterbens.com OR visit www.MisterBens.com OR 
call 844-564-7837.

Mister Ben’s Ear Elixir for Cats is currently available for 
purchase at www.MisterBens.com and with major online retailers 
such as Amazon, eBay and Etsy. 



20 CONCLUSION

Ear disease is a common reason for owners to bring their cats to 
a veterinary clinic. Feline otitis externa can be a complicated 
disease with a primary cause and secondary microbial 

infections. 

Unfortunately, otitis externa can have a high rate of recurrence, 
commonly becoming a frustrating chronic problem for many cats 
and their owners. This disease needs a step-by-step approach 
to diagnosis, with effective treatment and sufficient long-term 
follow-up care. The first step is to always make your cat feel more 
comfortable by getting any inflammation and secondary infection 
under control. However, the long-term goal and key to success 
is finding out the primary cause of the ear disease and trying to 
control it. 

Studies have shown that ear mites are the most common cause 
of otitis externa in cats, followed by allergies, infections (bacteria or 
yeast) and polyps. 

It is your decision as a cat owner whether to use a conventional 
or holistic approach. Sometimes a combination of both is best. 
The role of the veterinarian is important, and it is advised that a 
veterinarian always checks that your cat’s eardrum is intact, and 
no obstructions are present in the ear canal before you carry out 
natural home care remedies.

Holistic medicine focuses on a whole-body approach, as well as 
a combination of specific natural remedies to alleviate symptoms. 
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Mister Ben’s Ear Elixir for Cats promotes the use of natural, 
effective and safe ingredients, which can be used on a long-term 
basis to help maintain healthy ears. Using a distinct combination 
of active ingredients with recognized antimicrobial activity, Mister 
Ben’s Ear Elixir for Cats is a unique and effective product.

Unfortunately, if your cat has chronic otitis externa, it is not 
usually going to be a quick and easy fix. Your cat’s ears may require 
a lifetime of care to help prevent disease flare-ups. A superior diet 
and good ear care can really improve your cat’s problems, along 
with veterinary care when necessary. By reading this guide on cat 
ear health and purchasing Mister Ben’s Ear Elixir for Cats, you 
have taken the most beneficial steps in helping your beloved pet! 

Mister Ben wishes you and your cat all the luck in the future! 



21 MEET MISTER BEN

Mister Ben’s growing-up years were spent in the countryside 
and shores of Connecticut and then the pristine natural 
environment of Hilton Head Island, South Carolina. His 

love for nature and animals was reinforced every step of the way. 

As early as high school, Mister Ben began using his skills 
for experimentation as he competed in the medical field at the 
International Science and Engineering Fair. He worked for years 
on his research while consulting with renowned scientists on the 
cutting edge of his topic. After competing and succeeding on 
the international stage, winning one of the top prizes for student 
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scientists in the world, he studied at Yale University and subsequently 
worked for Yale University Health Services.

Because he had dogs and cats with allergies and constant ear 
infections, which caused pain and itching, Mister Ben’s dedication 
for their care and comfort was the spark that gave birth to Mister 
Ben’s Amazing Products. 

The available treatments and common preventatives didn’t 
seem to work or be safe choices. His concern for effective treatment 
and preventives drove him, so he went to work using his experience 
in research, experimentation and business. His goal was to produce 
an effective product at a value to those who used it for their pets.

A special thanks goes out to Margarita Boyd, Jayne Matney, Andrea 
Reider, Andrew Oduor and Jennifer Jas for their help in creating this 
guide. 
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