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Thanks for choosing TAMI, please read the user's manual carefully before use 
and pay close attention to safety information in order to operate and use this 
product properly. 

This manual provides safe and effective operation methods for user, please 
keep this manual properly upon reading for later consultation. 
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When this massage armchair is used, please pay close attention to and 
observe the following safety information: 
Please carefully read all instructions before using this product: 

DANGER – in order to reduce the risk of electric shock, please observe the 

following instruction:

1) Please unplug the power cord after using or before cleaning this massage 

armchair. 

– in order to reduce risks of fire, burn, electric shock or injuring WARNING
others, please observe the following instructions: 

1) Be sure to unplug the armchair when it is left unattended. And it shall also be 

unplugged when it is laid aside or before mounting/removing parts. 

2) Children, invalids and the disabled shall use this massage armchair under 

comprehensive guidance of others. Be sure to keep children away from the backrest 

and the legrest under adjustment. 

3) Be sure to use this massage armchair for the purposes described in this manual. 

Please do not use parts and accessories not recommended by the manufacturer. 

4) This massage armchair must not be used in following conditions: the power cord 

or plug is damaged, it works abnormally, and it is damaged or fall into water. Please 

return the massage armchair to the service centre for inspection and repair. 

5) Please do not move this massage chair by pulling the power cord or use it as a 

handle.  

6) Be sure to keep the power cord away from heating surfaces. 

7) Please do not use this armchair when the air outlet is blocked. Please keep the 

air outlet unblocked and free from sundries such as cotton flocks and hairs etc. 

8) Please do not drop or insert any object into any opening. 

9) Please do not use this product outdoors. 

10) Please do not use this product at places where aerosol product is used or 

oxygen is filled. 

11) To power off, please switch off all controls before unplugging. 

12) Please do not stand on or in the massage armchair. It can be use only by sitting 

on the cushion. 

13) Children, the disabled or mentally handicapped person can use this massage 

armchair only under guidance and accompany of others. 

14) Be sure to supervise children and ensure that they do not use the massage 

armchair as an amusement facility. 

          Please Keep This Instructions on Safety Information Properly
                        This massage chair is only for home use
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Instructions on Important Safety Information
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*Do not use TAMI in an excessively 
humid or dusty environment in order 
to prevent electric shock or malfunction. 
*Do not use TAMI in temperature 
above 40℃ . 
*Do not place TAMI beside heater or 
stove or under direct sunlight. 
*Place and use TAMI on an even 
non-slip floor. 
*TAMI is designed for home use and 
do not use it for commercial purposes. 

! Caution

*TAMI is restricted to indoor use. 
* If TAMI is used in lower room 
temperature, be sure not to raise the 
temperature abruptly. It suggests 
gradually raising the temperature to the 
normal range before using.  
*When TAMI is moved into a warmer 
place from a colder storage, the internal 
electronic parts always condensate 
moisture so as to influence normal 
operation of the machine or even cause 
malfunction. It suggests that this product 
is laid aside in normal room temperature 
for 1 house before use.

Safety Information

Operating environment

Safety information on use

* In order to use TAMI safely and 
properly, please be sure to read the
User's Manual carefully before use. 
*Do not use TAMI without upholstery 
or cushion as it may cause injury or 
malfunction. 
*Do not use TAMI in combination with 
electric blanket or other therapeutic 
equipment as it may impair the effect 
of massage or cause injury. 
*Do not use TAMI an hour before and 
after taking food as it may have adverse 
effects on the user.
* In order to prevent accidental injury,
children or pets are not allowed to 
play around TAMI, especially in areas 
behind the backrest, under the footrest 
or under the seat.  
 

*Do not rest or place heavy objects on the 
armrest, foot rest or backrest in order to 
prevent accidental injury or malfunction. 
*Do not use TAMI when your body is wet. 
*Do not operate TAMI with wet hands. 
*Continuously massage one and the same 
area of body over five minutes may cause 
excessive stimulation and result in adverse 
effects. 
*Do not put your hand or foot into the motion 
path of the massage rollers during use as 
this may cause injury. 
*Stop using immediately when you feel 
uncomfortable during massage. 
*This product is not designed for 
self-diagnosis or treatment. Please consult 
doctors when diagnosis or treatment is 
needed. 
*Please consult doctor before use if you 
are under medication or medical services. 
Please do not use this product if you feel 
uncomfortable. 
*Please consult doctor before use if you 
are pregnant or menstruating. 
*Please do not use the massage armchair
 over 15 minutes each time. 

!

*Do not use TAMI after drinking. 
*Do not massage head, elbows, knees, 
breast or abdomen directly with the 
massage rollers. 
*Please unplug the power cord from 
socket immediately when liquid is splashed 
or poured on the massage armchair 
accidentally. Do not plug or unplug the 
power cord with wet hands. 
*Do not damage the power cord or operate 
TAMI with a broken power cord as it may 
cause electric shock or malfunction. Please 
contact the service center for detailed 
inspection.

3

Caution
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Unsuitable conditions for using TAMI

Assembly and Repair of TAMI 

*Do not attempt to dismantle or repair TAMI 
by yourself. Touching the internal components 
of TAMI may cause malfunction or get electric 
shock. 
* It is only the service center that can repair 
TAMI and users must not attempt to dismantle 
or repair by themselves.

Information on using plug and power 
cord for avoiding electric shock or 
malfunction 

*Please check whether the voltage 
indeed meets specifications of the 
product. TAMI can only be operated 
with alternating current (AC). 

*Do not plug or unplug with wet hands. 
*Please unplug by holding the body of 
plug instead of pulling the power cord.
*Do not place the power cord under TAMI 
or any other heavy objects. 
*Do not wind the power cord round TAMI 
as it may damage the power cord. 
*Do not use TAMI when the power cord 
is broken.
*Do not use TAMI when the power socket 
is loose.
*The power cord shall be replaced by the 
service center or professional technicians 
if it is damaged.

Safety Information

* In any of the following circumstances, 
please turn off the switch and cut off 
power immediately and contact the 
service centre. 
*Water is splashed on TAMI accidently 
as it may cause electric shock. 
*The upholstery is torn and the internal 
components are exposed. 
*Please stop massaging immediately 
and consult doctor if abnormal or 
severe pain is felt during massage. 
*Please stop using immediately if 
malfunction of any component or 
any abnormal condition is perceived d
uring use. 
* If power interruption is occurred during 
use, it shall pay attention to prevent 
sudden power restoration from injuring 
user. 
*There is thunder and lightening.
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Names and Functions of Parts
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1 .Speakers
2. Backrest Pad
3. Remote Controller
4. Remote Controller Bracket
5. Chair Cushion
6. Hip Massage Unit
7. Arm Massage Unit
8. Leg Massage Unit
9. Foot Massage Unit
10. Footrest
11. Footing
12. Headrest
13. Backrest Shell
14. Remote Controller Cord
15. Power Cord
16. Castors
17. Switch
18. Power Inlet
19. Remote Controller Inlet
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To display information 
on massage program, 
time, massage strength, 
speed and roller 
position etc.

To enter the preset 
massage program 
rapidly.

To stop the program 
emergently.

Names and Functions of Parts 

Remote Controller

6

! Caution

*Do not sit or place heavy objects on the remote controller.
*Avoid dropping the controller. Place the controller in the 
storage box when it is not used.
*Do not excessively press the controller.
*Do not operate the controller with wet hands.
*Do not operate the controller with sharp or hard objects as 
it may cause malfunction.

Emergency 
Stop Button

Preset Program 
Shortcut Button

Menu Button

OK  Button

       Footrest 
Adjusting Button

       Footrest 
Stretching Button

Anti-Stress

Deep-Massage

Aid-Sleep

RefreshingRelaxing

Dynamic

Stretch

Vitality

-+

LCD 

Power Switch 
Button

     4-Direction 
Selection Button

     Backrest 
Adjusting Button

To power on/off the remote 
controller. The massage 
roller will return to its original 
position if the power is 
switched off during operation

To toggle the indicator on menu 
options (up/down/left/right) to the 
desired item.

To increase or decrease 
the backrest's angle of 
inclination.

To stretch out or draw 
back the footrest.

To raise or lower 
the footrest.

To confirm and enter 
the selected item.

To return to the main 
program interface.OK
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Product Features and Effects

Product Effects

*All-in-one whole body massage, and 
there are 4-roller type 3D deep massage 
system, air pressure massage system 
and kneading plate. 
*8 kinds of automatic massage program 
(relaxing, dynamic, stretching, stress 
relieving, refreshing, sleep-aid, deep 
layer and vitality). 
*7 kinds of local massage program 
(head and neck, whole back, waist, 
upper body, lower body, whole body 
airbag and foot). 
*Shoulder massage unit provides easy 
and pleasant air pressure massage for 
should. 
*Massage body areas of palm, arms, 
spine and buttock with air pressure.
*Massage your shanks, ankles and 
soles with strong wrapped rollers.
*Shoulder position detection function 
let you enjoy more individualized massage. 
*Adjustable shoulder position. 
*Adjustable shoulder and back massage 
strength.
*Massage speed can be adjusted when 
kneading and tapping options are selected. 
*Automatic timing of 5 minutes, 10 minutes 
and 15 minutes. 
*Stylish color LCD can display selected 
function item and progress of massage 
program.
*Built in castor for easy movement. 

Product Features

*Relieve fatigue.
* Improve blood circulation.
*Soothes tired muscles.
*Relaxes stiff and aching muscles.
*Relieve stress.
*Promote relaxation.
*Relieve tension and stress of lower back.

7
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Preparation before Use

Set up TAMI

*Turn the foot massage unit to front and 
put the cushion back on the chair plate.
*Mount the remote controller bracket
*Be sure to adjust the backrest to the 
upright position before use

Place the headrest

*As shown in the picture, neatly place 
the loose part of the headrest pad under 
the strap. 

Place TAMI

* In order to adjust the backrest and foot 
massage unit of TAMI safely during use,
it shall ensure that there is space of more 
than 10cm behind TAMI and 80cm in front.
* In order to avoid interference of signals, 
TAMI must be kept 1m away from A/V 
equipment such as TV and Radio etc.

*TAMI is very heavy, so be sure to place
 it with great care in order to prevent the 
surface of floor from damaging.
* It suggests putting a carpet under TAMI 
in order to prevent it from scratching the 
floor and reduce noise during operation.

! Caution

*Do not place TAMI in bathrooms, saunas 
(steam chamber), or other sites with high 
temperature.
*Be sure to use TAMI on even and 
horizontal ground.
*Do not use TAMI in dirty or dusty sites 
or sites where the temperature is not 
below 40℃ .
*Be sure to keep TAMI away from direct 
sunshine or electric heater

10CM

80CM

Headrest
Strap

Backrest pad
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Power jack

Preparation before Use

Power on/off

* Insert the power cord into the power jack.
*Plug the power cord.
*Turn on/off the main switch on the back
 of TAMI.

! Caution

*Make sure the power cord is not placed 
under TAMI.
*Make sure that all switches (including 
the main switch) are turned off before 
plugging.

Inspect the backrest pad

*Lift the backrest upholstery to ensure 
that there is no hole or tear on the 
backrest pad.

! Caution

*Often inspect to ensure there is no 
broken hole or crack. It shall immediately 
stop using TAMI, unplug it and contact 
the service center for thorough inspection 
once the backrest pad is found with 
cracks even minor ones.

Attention

* If the rollers are located in the middle 
of the backrest when operation is 
stopped, they will return to the storage 
position when the main switch is turned 
on again.

Move TAMI

Castors

The second way(2)

!

*Do not move TAMI while someone is 
sitting in it. This will cause overturn of 
TAMI and result in accident or injury.
*Be award falling of the foot massage 
unit while moving in order to avoid causing 
injury. It suggests that the foot massage 
unit is held by someone!

9

TAMI is fitted with castors for facilitating 
move.
*The massage armchair can be moved 
in two ways. 
The first way(1)
*Raise the backrest to the fully upright 
state, turn the chair cushion upwards, 
and then turn the foot massage unit 
upwards as shown in the figure.
*Turn off the main switch off and unplug 
the power cord.
*As shown in the following figure, put up
 parts on both sides of the front of 
armchair and move the armchair to the 
desired position.
 

*Raise the backrest to the fully upright 
state, turn the chair cushion upwards, 
and then turn the foot massage unit 
upwards as shown in the figure.
*Turn the main power switch off and 
unplug the power plug.
*Move the massage armchair as per 
the following figure.

Caution

!
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Preparation before Use

Select system language

How to adjust the inclining angle of the 
backrest

Raise the backrest

*Press and hold the [backrest arise] 

button [ ]     until the backrest is 

lifted to the ideal angle.

Recline the backrest

*Press and hold the [backrest recline] 

button [ ]     until the backrest is 

reclined to the ideal angle.

Stretch out / draw back the foot massage 
unit

! Caution

*Please do not sit in the massage armchair 
while the foot massage unit is rising. 
Applying weight on the foot massage unit 
instantaneously may damage machine 
components or even turn over the armchair 
and result in accident or injury.
*Ensure that the backrest has reached to 
the upright position before sitting in the 
armchair, and then adjust the angle of 
inclination according to personal 
preference.
*Do not put fingers or sundries into the 
gap between the seat and the backrest/foot 
massage unit. 
*Please ensure that there is no obstruction 
behind the backrest or under the foot 
massage unit when the angle is adjusted.
*The stretching function of foot massage 
unit works only when the massage bracket
is raised.

10

Raise/recline the foot massage unit

Connect music player

* Select     【set】 on the main menu 

interface with direction buttons, press 

[confirm] to enter, select    【language】

and then select the desired language.

  

  

*Select    【Set】on the main menu 

interface with direction buttons, press 

[confirm] to enter, select     【Bluetooth】

and select [start], and then it can play 

must after mobile equipment is adapted.

  

 

[ ]

[ ]

To raise the footrest

*Press and hold the [foot massage 

unit arise] [ ]button until the foot 

massage unit is lifted to the ideal height.

To recline the footrest

*Press and hold the [foot massage 

unit recline] [ ]button until the foot 

massage unit is reclined to the ideal height.

[ ]

[ ]

*Keep pressing + and – of [foot massage 

unit] button [ ] to adjust to the 
desired length.

[ ]
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Type of massage

Functions and Options of Massage

TAMI has three massage types:
Whole body automatic massage
Local automatic massage
Manual adjustment

Local massage

Manual regulation

Whole body massage

Local massage program is 
provided in combination with 
your most favorite massage
 part.

Set your desired shoulder 
position, massage time and 
all kinds of personalized 
massage program.

11

By selecting the preset 
massage mode, it will 
provide the most suitable 
massage program for you.
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Setting

3.Press [left] and [right] to enter the

【Time】 option. Press [up] and [down] 
to select one of 5/10/15-minute, and 
then press [OK] to confirm..

4.Press [left] and [right] to enter the【Strength】
option.Adjustable items are as the following:
Movement-shoulder -----Weak/Strong
Movement-waist-----Weak/Strong
Shoulder airbag-----Strong/Weak
Arm airbag-----Strong/Weak
Hip airbag-----Strong/Weak
Leg airbag-----Strong/Weak
Press [up] and [down] to select the item to 
be adjusted, press [OK] button to enter submenu, 
press [up] and [down] to select the desired 
strength and press [OK] to confirm such option.

12

1. Press the switch button [ ]to turn 
on the remote controller..
2.Enter the main menu interface. The 
darker color of the 【Set】 icon refers 
to this option is selected. Press [ [OK] 
to enter the program menu.

MASSAGE PROGRAMS AND SELECTIONS
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7.Press [left] and [right] to enterr 

【Bluetooth】,press [up] and [down] 
to select on/off and press [OK] to confirm.

5. Press [left] and [right] to enter the 

【Shoulder position 】option, and then
 press [up] and [down] to adjust the 
shoulder position that you feel best.

6.Press [left] and [right] to enter

【Language】and then press [up] and 
[down] to select the language and press
 [OK] to confirm.

13

Setting

Functions and Options of Massage
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Functions and Options of Massage

Full body massage

Menu

1. Press power switch button[ ]to turn on 
the remote controller..
2.Enter the main menu interface. The 
darker color of the【Full body massage】
icon refers to this option is selected. 
Press [OK] to enter the program menu.

3. Press direction buttons to select the 
required program, and then press [OK] 
to start such program.

14

Relaxing Get rid of annoyance and enjoy the relaxation.

Dynamic Alleviate fatigue and bring vitality.

Stretch Stretch the body and set free the spirit.

Anti-Stress Relieve the pressure and maintain the health.

Refreshing Refresh oneself and concentrate your mind.

Aid-Sleep Nourishing heart and protect sleep.

Deep-Massage Fine massage and in-depth experience.

Vitality Relieve nerve and restore vitality.
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5. Press [left] and [right] to enter the

【Strength 】option. Press [up] and [down] 
to adjust the degree of massage strength.

6.Press [left] and [right] to enter the

【Shoulder position】option. Press [up] 
and [down] to adjust your most favorable 
shoulder position.

7.You can also enter corresponding 
programs rapidly with the shortcut 
buttons on the remote.

Full body  massage

Functions and Options of Massage

4.The program will automatically detect 
shoulder position and enter the massage 
program. If the program cannot detect the 
shoulder position, press [OK] to manually 
adjust to shoulder position and press [OK] 
to initiate the program.
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Local  massage

1. Press power switch button [ ]to turn on 
the remote controller.
2.Enter the main menu interface. The 
darker color of the 【Local massage】
icon refers to this option is selected. 
Press [OK] to enter the program menu.

3.Press [up] and [down] to select the 
required program, and then press [OK] 
to start such program.

4.There are 7 massage programs for 
selection:
Head and neck/Back/Waist/Upper body/
Lower body/Full airbag/Foot.

5.The program will automatically detect 
shoulder position and enter the massage 
program. If the program cannot detect the 
shoulder position, press [OK] to manually 
adjust to shoulder position and press [OK] 
to initiate the program.

16

Functions and Options of Massage
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Manual regulation

1. Press power switch button [ ]to turn on 
the remote controller.
2:Enter the main menu interface. The 
darker color of the【Manual regulation】
icon refers to this option is selected. 
Press [OK] to enter the program menu.

4. Press [left] and [right] to enter the

【Shoulder position】option. Press [up] 
and [down] to adjust your most favorable 
shoulder position.

5.Press [left] and [right] to enter the 

【Strength】option. Press [OK] to 

enter program menu.

17

3.The program will automatically detect 
shoulder position and enter the massage 
program. If the program cannot detect the 
shoulder position, press [OK] to manually 
adjust to shoulder position and press [OK] 
to initiate the program.

Functions and Options of Massage
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Manual regulation

7.Press [left] and [right] to enter the 

 【Strength】option.
Adjustable items are as the following:
Movement-shoulder -----Weak/Strong
Movement-waist-----Weak/Strong
Shoulder airbag-----Strong/Weak
Arm airbag-----Strong/Weak
Hip airbag-----Strong/Weak
Leg airbag-----Strong/Weak
Press [left] and [right] to select the 
item to be adjusted, press [OK] button 
to enter submenu, press [up] and 
[down] to select the desired strength 
and press [OK] to confirm such option.

8. Press [left] and [right] to enter the 

【Shoulder position】option, and then 
press [up] and [down] to adjust the 
shoulder position that you feel best.

9.Press [left] and [right] to enter

 【Language】and then press [up] and 
[down] to select the language and press 
[OK] to confirm.

18

6. Press [left] and [right] to enter the

【Time】option. Press [up] and [down] 
to select one of 5/10/15-minute, and 
then press [OK] to confirm.

Functions and Options of Massage
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Manual regulation

12.: Press [left] and [right] to enter the【Back 】
option.
The adjustable items are as the following:
Massage manipulation-----Knead/Beat/
                                      Knead and beat/Stop
Kneading direction-----Clockwise/Anticlockwise
Kneading speed-----Fast/Slow/Automatic
Beat speed-----Fast/Slow/Automatic
Mobile speed-----Fast/Slow/Automatic
Massage width-----Wide/Middle/Narrow
Massage range-----Back/Shoulder/
                                   Middle part/Waist/Stop
Press [up] and [down] buttons to select the item 
to be adjusted, press [OK] to enter submenu, 
press [up] and [down] buttons to select the 
required option and press [OK] to confirm.

19

10.Press [left] and [right] to enter

【Bluetooth】,press [up] and [down] to 
select on/off and press [OK] to confirm.

11.Press [up] and [down] to enter the

【Function】option. Press [OK] to enter 
the program menu.

Functions and Options of Massage
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13.Press [left] and [right] buttons to enter 

the【Foot】option.
Adjustable items are:
Foot wheel-----Clockwise/Anticlockwise/
                           Automatic/Stop
Foot airbag-----Open/Close
Press [up] and [down] buttons to select 
the item need to be adjusted, press [OK] 
to enter submenu, press [up] and [down] 
buttons to select the required item, and 
then press [OK] to confirm.

14.Press [left] and [right] buttons to enter 

the 【Airbag】option.
Adjustable items are:
Shoulder-----Open/Close
Arm-----Open/Close
Hip-----Open/Close
Press [up] and [down] buttons to select 
the item need to be adjusted, press [OK] 
to enter submenu, press [up] and [down] 
buttons to select the required item, and 
then press [OK] to confirm.

20

Manual regulation

Functions and Options of Massage
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Functions and Options of Massage

Stop massaging

*Pressing[ ] button, it will immediately 
stop all massage functions, and then the 
roller will return to the initial position, all 
airbags will be deflated and the massage 
will be stopped.

Caution

* In case of malfunction or emergency, 

press[ ]  button to immediately stop 

massaging program.And then, press[ ] 
button to make the roller return to the 
initial position and turn off the main power 
switch.

After use

*Return the backrest to the upright 
position and lower the footrest 
completely after use.

! Caution

* In order to prevent malfunction or accident, 
please immediately turn off the main power 
switch and unplug the power cord after using 
TAMI.
*Be sure to unplug the power cord if TAMI 
will be laid aside for a long period of time.

21
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Product Storage and Maintenance

Cleaning TAMI

*Wipe off dust and dirt on TAMI each 
timeafter use.
*Keep TAMI clean and away from places 
of high humidity.
* If TAMI will be laid aside for a long 
period of time, cover TAMI with a dust 
cover and unplug its power cord.

! Caution

*Do not store TAMI in places under 
direct sunlight or with high temperature 
in order to prevent the color of upholstery
 from fading. 
*Do not make TAMI contact with wallpaper 
or vinyl materials for a long time in order 
to avoid discoloration.

Storing TAMI

*Please ensure that the main power 
switch is powered off and the power 
cord is unplugged before cleaning.
* TAMI can be cleaned with clean soft 
dry cloth.
*Do not wash the upholstery with 
domestic washer in order to avoid 
deterioration

! Caution

*Do not clean TAMI with corrosive 
detergents such as benzene or thinner 
in order to avoid the color of upholstery 
from fading.
*Do not ironing the upholstery of TAMI.

Cleaning the remote controller

*Clean the remote controller only with 
dry cloth.

! Caution

*Do not clean the remote controller with 
wet cloth in any condition in order to 
prevent malfunction.

22

.
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Troubleshooting

If you meet trouble while using TAMI, please consult the following prompts and 
possible solutions. If TAMI is still in the fault state or cannot be used, please turn 
off the power and unplug and contract the service center.

Users must not dismantle or repair TAMI by themselves. Damage of product as 
a result of self dismantle or repair will lead to invalidation of product warranty 
and the service center has no responsibility for any consequence caused thereof. 

23

*The footrest massage unit 
cannot be stretched out. 

*For the sake of safety, the footrest massage 
unit can be stretched out only when it is raised 
to certain angle.
*Raise the footrest massage unit.

*The backrest and footrest 
cannot be raised/declined. 

*Ensure that there is object behind the backrest 
or under the footrest massage unit in order to 
prevent the anti-pressing function from being 
activated.

*Automatic position detection 
fails.

*Keep your body sitting in the deepest position 
of the armchair and keep your head on the 
headrest pad during automatic detection.

*The air massage stops when 
the chair is declining.

*For the sake of safety, the air pressure 
massage will be stopped when the angle of 
backrest is adjusted, so this condition is not a 
fault.

Condition Possible causes/solution

*TAMI cannot be started.

*Please confirm the main power switch and the power 
plug switch is turned on.
*Please confirm the power cord is indeed plugged.
*Please check whether the output voltage of socket 
is proper.
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Condition Possible causes/solution

*The rollers and the backrest pad 
make frictional sound. 
*Motor sound is clearly hearable 
during operation. 
*Loud sound is given when tapping 
and kneading massage is performed.

*This is the sound produced by mechanical structure 
instead of failure of internal components.
*This may occur during normal operation.

*Massage is suddenly stopped
 and the massage rollers return 
to their original position.

*The preset auto-timing has been reached. 
* In order to avoid the massage armchair from causing 
accident due to overheat, TAMI is equipped with 
overheat reboot protection equipment.
* If TAMI stops and fails to restart as a result of overheat, 
turn off the main power switch for at least 30 minutes in 
order to prevent TAMI from suddenly starting after 
components are cooled down.

*The [ ] button was pressed accidentally. 

*The remote controller does 
not work.

*Check the power plug and ensure that it is 
indeed plugged into the socket. 
*Check whether the lines on the back of TAMI 
are properly connected. 
*Confirm the main power switch is turned on.

*The power cord and plug are 
excessively hot.

 * Stop using immediately and contact the 
servicecentre.

*The massage stops in the 
process.

*  Turn off the main switch on the back of the 
armchair and turn on 5 seconds later. If the 
same problem is occurred again, please turn 
off the main switch, unplug the power cord and 
contact the service centre.

Troubleshooting
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Specifications

Reclining angle

HL-8800 TAMIProduct name/model

Rated voltage

Power consumption

Time ratio

Auto-timing

Air cushion massage

Air pressure

Kneading speed

Kneading width

Tapping speed

Tapping width

Roller speed

Rolling range 

Foot massage unit

Roller speed                         

AC220-AC240V 50/60HZ
AC110v  50/60HZ

Approx. 120w

20 min

Approx. 15min

Approx. 115 to 155 degrees

Backrest massage unit

Upper limit 30KPA
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The upper roller is approx. 5/10.5cm  
The lower rolleris approx. 8/11cm 

5 to 12 cm

Approx. 35 rpm (low)/approx.43rpm (high)

High 40mm/s, low 30mm/s

The whole range is 600mm

Approx. 460 rpm (low)/approx.520 rpm (high)

Approx. 40 rpm
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Specifications

Dimension

Backrest upright

Backrest reclined

Weight

Net weight

Gross weight

Approx. 77(W) * 143(L) * 119(H)cm

Approx. 95kg

Approx. 115kg

Correct disposal of this product

This symbol indicates that this product shall not be 
discarded with domestic wastes in any EU country. 
In order to prevent random discarding from causing 
harm to environment and human body, it shall indeed 
increase the reproducibility of residual available 
materials by recycling. To return the used articles, 
please follow the procedure for returning and recycling 
or contact with the original dealer since they can recycle 
the product without harming the environment.
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Approx. 77(W) * 176(L) * 91(H)cm
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Records
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