
 

 

What is covered? 
Any defect in material and workmanship for all mechanical and electric parts resulting from 
personal, normal use in accordance with the owner’s manual. 

For how long? 
One (1) year from the day of purchase for a caddy, caddy parts, battery, and electronics. 
Caddy accessories are covered under this warranty for 90 days. 

See product manual for additional warranty information 

Return Policy 
 
SpaCom products that are purchased directly from SpaCom/Bat-Caddy by a Customer may 
be returned by Customer in accordance with SpaCom's "Return Policy" in effect on the date 
of the invoice. Unused items in new condition and in original packaging only may be 
returned for full credit within 10 days of receipt of product, excluding shipping and 
handling charges. The customer is fully responsible for shipping cost of returned items. 
Please contact us at 1-888-669-6740 or batcaddy@batcaddy.com with an order number 
and reason for the return before shipping the item back. All returns must have an assigned 
Return Authorization number (usually the original order number) clearly written on the 
outside label to be accepted. NOTE: products that have been purchased through one of our 
authorized independent dealers must be returned according to that dealer's respective 
return policy. Refunds can only be issued by that dealer because SpaCom/Bat-Caddy has 
no original financial transaction for such purchases with the customer. Such returns must 
have a dealer RA authorization which has been communicated to SpaCom/Bat-Caddy 
before a return shipping is being initiated and accepted by SpaCom. It is recommended that 
you ensure the item before returning it. For returns after the initial return period and used 
caddies for up to 30 days after the original purchase date a restocking charge of 20-25% of 
the original purchase price (depending on condition), excl. shipping & handling charge 
applies. The customer is fully responsible to cover original and return shipping and 
insurance charges. Product must be returned in its original packaging, including Styrofoam 
cushioning to protect from transportation damage. Charges for the supply of replacement 
packaging will apply. Return acceptance after 30 days after the original purchase date is at 
SpaCom's sole discretion and subject to depreciation fees assessed by SpaCom's technical 
staff. 

No returns after 30 days of purchase.  


