PLEASE READ ALL THE AUTOGRAPH SIGNING RULES BELOW

* No photos bigger than 16x20. If bigger than that, it must be rolled in a tube
with no side longer than 20.” We prefer photos to ship flat in a top loader.

* If shipping a funko, please ship just the box flat, no funko.

» Must purchase an autograph to get an inscription (if an athlete is offering
them).

* Original artwork and game used items may have special pricing. If not listed
below please inquire.

¢ If you have an abnormally large item, such as a wrestling belt, 30x40 photo,
seatback, chair, etc... please inquire for a quote before ordering. Your item may
have additional shipping charges.

» We will make every effort to comply with your specific requests such as pen
color, pen type, signature location, etc, however, we can’t guarantee them. The
signature size is up to the athlete. Please note, sharpies are much more
consistent than paint pens, especially on cards. If you choose a paint pen we
can’t guarantee the autograph doesn’t have streaks/skips, etc.

« If an athlete cancels an event, the customer is responsible for return shipping.
* There are no returns or exchanges on items signed at autograph signings.

* Not responsible for damage that occurred during shipping to your item. We
will pack up every item with the utmost care. If you need shipping insurance
please add it to your order. $100 is included free of charge, each additional
$100 of coverage is $2. Orders over $750 in value will require a signature at
delivery. We ship with mainly USPS, with extremely valuable or larger items
shipping via UPS.

* Trading cards we will handle them with the best care possible. We know how
important the condition is. However, if your card was a PSA 10 when cracked it
out of the holder, we can’t guarantee you will get a 10 again if you choose to
grade the card.

* IF due to the timeframe you have to ship your item directly to me 1st, you
must put all your signing instructions in your order notes when buying the
autograph on the website.

* To avoid delays and confusion when processing your items, make sure to



label them properly, include your submission form, and follow steps 1-4
outlined below.

Frequently Asked Questions About Autograph Signings

e Do Ineed toinclude a return shipping label? - NO, RETURN
SHIPPING IS CHARGED AT CHECKOUT

o Will I receive a tracking # when you ship me back my item? — YES

« Will you notify me once you receive my item? — YES, IF AN EMAIL IS
PROVIDED AT CHECKOUT

o DoIneed toinclude a pen? - NO
« Best way to mark my item with instructions? — PAINTERS TAPE

« How do I mark my trading card properly? - USE A SMALL POST IT
NOTE, IT WILL NOT HURT THE CARD

o IfIdo not want any authenticity holograms on my item how do I note
that? - MARK YOUR ITEM WITH THE WORDS “NO COA.”

« Iwon’treceive my item in time to send in for the signing. Can I send it
to you directly from the company I order it from? — YES, MAKE SURE
YOUR ORDER # AND ATHLETE NAME ARE ON THE SHIP TO
ADDRESS

« Do you take checks or money orders? NO, YOU MUST ORDER YOUR
AUTOGRAPH ONLINE SO YOU RECEIVE AN ORDER #. YOUR
ORDER # IS THE WAY WE TRACK YOUR ORDER.

« What is the biggest photo I can send you? 16x20, anything above that
needs to be rolled. Any bulky items such a canvas that can't be rolled,
please check first to see if I can take an item of that size.

o Do you accept game used items and original artwork? Yes, however
game used items and original artwork often fall into a different pricing
category. Please inquire before ordering for a quote.



