Returns and exchanges

If you would like help with your return, please
contact us on +44 (0)20 7221 6116 or email at
info@hoplikeabunny.co.uk

You have 14 days from receipt to return any item to Hop like a Bunny for exchange, credit note or refund after
you have received your order.
To make a return you need to:

- Fillin the returns form below

- Enclose the original receipt

- Package each item carefully, including manufacturer’s tags and original boxes, and use the returns
packaging included with your order or the courier’s box.

- Returns from outside the UK should be labelled “return unwanted GB merchandise” to avoid duty
import issues.

Address: Hop like a Bunny
12 Portland Road
W11 4LA
London

You can also visit our shop to make returns or exchanges if you would find that easier.

Your details:

Order number:

Name:

Address:

Your telephone:

Returns and Exchanges

Product Details Quantity | Size Reason for Return

Replacements for exchange

Product Details Quantity | Size
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