
RETURNS & EXCHANGES FORM

______________________________________________________________________________________

CUSTOMER NAME:
ORDER NUMBER:
DATE OF ORDER:
______________________________________________________________________________________

WE HOPE YOU LOVE YOUR NEW PURCHASE, HOWEVER, IF YOU WISH TO RETURN ITEM(S),
WE ARE MORE THAN HAPPY TO HELP.

WE HAVE LAUNCHED A RETURNS & EXCHANGES PORTAL FOR ALL CUSTOMERS TO MAKE THINGS EASIER FOR YOU. TO ORGANISE A RETURN OR
EXCHANGE PLEASE HEAD TO THE FOLLOWING WEB-ADDRESS AND FOLLOW THE STEPS DETAILED BELOW;-

https://returns.universalworks.co.uk/

PLEASE ENSURE YOU RETURN YOUR UNWORN GOODS, AS SOLD, IN THEIR ORIGINAL PACKAGING, INCLUDING ALL LABELS AND
TAGS WITHIN 28 DAYS OF RECEIVING THE GOODS. THIS DOES NOT AFFECT YOUR STATUTORY RIGHTS.

UK RETURNS: WE OFFER A FREE RETURNS SERVICE FOR ALL UK ORDERS. YOU CAN FIND THIS IN THE UNIVERSAL WORKS
RETURNS PORTAL..

YOU CAN FIND YOUR NEAREST ACCESS POINT INSIDE THE PORTAL.

PLEASE NOTE THAT THE FREE RETURNS LABEL IS VALID THROUGH THE SELECTED COURIER ACCESS POINTS ONLY.

INTERNATIONAL CUSTOMERS: PLEASE PROCESS YOUR RETURN THROUGH THE RETURNS PORTAL. THE RETURN IS AT
YOUR COST BUT USING THE PORTAL WILL GIVE YOU ACCESS TO LOWER SHIPPING CHARGES.

IF YOU WANT TO RETURN YOUR ORDER YOURSELF PLEASE SEND YOUR ORDER TO:

UNIVERSAL WORKS LTD, 1 ASHVILLE CLOSE, NOTTINGHAM, NG2 1LL, UNITED KINGDOM, VIA YOUR CHOSEN DELIVERY
METHOD. WE RECOMMEND USING A TRACKED SERVICE, WITH RECORDED DELIVERY. WE WOULD ALSO ADVISE THAT YOU

CLEARLY MARK YOUR PARCEL AS A RETURN TO AVOID POSSIBLE DELAYS IN UK CUSTOMS.

_________________________________________________________________________________________________

1. To get access to the portal, where prompted enter your 6 digit Order Number (which you received when you placed the original order,

eg #199999) and the email address you used when placing your order.

2. Select the item(s) you would like to send back.

3. Select if you would like to Return or Exchange each item.

4. Opt for a downloadable QR code or a self print label for your chosen courier. If any charges apply they will be shown in the portal and

deducted from your refund. If you are an overseas customer returning for an exchange you will be charged for the return in the portal.

The exchange is sent to you free of shipping charge.

5. Locate your nearest Drop Off point via the portal. Drop your parcel off at an indicated location.

6. Once we receive and verify your returned item(s) your refund or exchange will be processed and sent out to you.

7. If you experience any issues or do not hear from us within the allotted time after you have posted a return, please email us on

web@universalworks.co.uk quoting your order number.

If you have any issues processing your return or exchange please please contact the SWAP team at:
contact@swap-commerce.com.

Notes:

https://returns.universalworks.co.uk/
mailto:web@universalworks.co.uk
mailto:contact@swap-commerce.com

