
Working at Heights Training (VOC Refresher RIIWHS204E)
COURSE OVERVIEW:

This is Work Safely at Heights Refresher / Verification of Competency (VOC) Training. There are a
large number of risks and dangers for anybody working at heights. This course has been designed to
give you an understanding of these risks and the system in place to help keep you safe. This course
is designed for those who are required to work at heights as part of their role. The aim of the course
is to give you a safe working philosophy for when you need to perform work at heights.

This course delivers the theoretical component of RIIWHS204D and the latest RIIWHS204E Work
safely at heights and will provide you with information about:

1. the legal requirements for working safely at heights and where you can find out more about
them

2. how to select, use and maintain fall protective and rescue equipment
3. the process and procedures to follow to ensure you minimise risk, and
4. how to plan for emergency situations

THIS IS NOT A NATIONALLY RECOGNISED COURSE - ONLY TO BE USED FOR REFRESHER
PURPOSES IF YOU HAVE PREVIOUSLY ACHIEVED A STATEMENT OF ATTAINMENT in
RIIWHS204D or RIIWHS204E.

QUALIFICATION:

A Verification of Competency  is issued on successful completion. Digital ID Card issued. RTO 91826

PRE-REQUISITES:

Industry currency. Must hold previous Statement of Attainment achieved face to face.

DURATION: JURISDICTIONS:

Online (Self-paced) Delivered Australia-wide.



Confined Space Training (VOC Refresher RIIWHS202E)
COURSE OVERVIEW:

Welcome to the Confined Space Verification of Competency (VOC) Training. This course will give
you an understanding of the hazards associated with confined spaces, and the processes and
equipment you should use to keep safe when entering and working in those spaces.

This course will provide you with information about:

1. the legal requirement for confined space entry
2. what confined spaces are and why people enter them
3. entry permits
4. hazards associated with confined space entry
5. methods of controlling confined space hazards
6. emergency response procedures, and
7. the different types of personal protective equipment that can be used when working in

confined spaces

ALTHOUGH BASED ON THE ELEMENTS, THIS IS NOT A NATIONALLY RECOGNISED COURSE. THIS

VOC COURSE CAN ONLY TO BE USED FOR REFRESHER PURPOSES IF YOU HAVE PREVIOUSLY

ACHIEVED A STATEMENT OF ATTAINMENT.

QUALIFICATION:

A Verification of Competency  is issued on successful completion. Digital ID Card issued. RTO 91826

PRE-REQUISITES:

Industry currency. Must hold previous Statement of Attainment achieved face to face.

DURATION: JURISDICTIONS:

Online (Self-paced) Delivered Australia-wide.



RTO ID 91826

Verification of Competency Assessment Library

OHS.com.au gives you access to Verification of Competency / Refreshers in order that you can demonstrate that you
personnel are competent at operating plant and equipment .

Verification of Competency (VOC) materials delivered online and assessed remotely include:

Working at Heights / Elevating Work Platforms
Working at Heights Training (VOC Refresher Course:
RIIWHS204E)

Operate Elevating Work Platform (EWP) Training
(VOC Refresher: RIIHAN301E)

Confined Space / Work Permits
Enter and Work in Confined Space Training (VOC
Refresher RIIWHS202E)

Gas Test Atmospheres Training (VOC Refresher
MSMWHS217)

Operate Breathing Apparatus Training (VOC Refresher
MSMWHS216)

Work in Accordance with an Issued Permit Training
(VOC Refresher MSMPER200)

Issue Work Permits Training (VOC Refresher
MSMPER300)

Scaffold
SB Basic Scaffold Licence Training (VOC Refresher
CPCCLSF2001A)

SI Intermediate Scaffold Licence Training (VOC
Refresher CPCCLSF3001A)

SA Advanced Scaffold Licence Training (VOC
Refresher CPCCLSF4001A)

MS Aluminium Mobile Scaffold

Rigging & Dogging
RI Licence perform rigging intermediate level (VOC
Refresher CPCCLRG3002A)

RA Licence perform rigging advanced level (VOC
Refresher CPCCLRG4001A) 

DG Licence to perform dogging (VOC Refresher
CPCCLDG3001)

Forklifts
LF Forklift Truck training online (VOC Refresher
TLILIC0003)

LO Order picking forklift truck training online (VOC
Refresher TLILIC0004)

PF Pedestrian Operated Forklift / Electric Pallet Jack /
TH Telehandler

Cranes
C0 Slewing mobile crane (>100 tonnes) training online
(VOC Refresher TLILIC0015)

C2 Slewing mobile crane (20 tonnes) training online
(VOC Refresher TLILIC0010) 

C6 Slewing mobile crane (60 tonnes) training online
(VOC Refresher TLILIC0013)

CN Non-Slewing mobile crane training online (VOC
Refresher: TLILIC0008)

CT Operate a Tower Crane training online (VOC
Refresher CPCCLTC4001A)

CV Vehicle Loading Crane (>10 metre tonnes) training
online (VOC Refresher TLILIC0002)

Hoists
HM Operate a Materials Hoist training online (VOC
Refresher CPCCLHS3002A)

HP Personnel & Materials Hoist training online (VOC
Refresher CPCCLHS3001A)

Other High Risk VOC’s available
ART Articulated Haul Truck / BC Bridge Crane /
Chainsaw / Tractor Slasher / Concrete Cutting Saw
DDR Directional Rig / DRL Drill Rig Locator
HT Haul Truck / LB Back Hoe
LE Excavator / LG Grader / LRC Compactor Roller
LS Skid Steer / LZ Dozer / PB Concrete Placing Boom
Ride On Mower / SS Street Sweeper / VT Vacuum
Truck
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VERIFICATION OF
COMPETENCY

This is a statement that

John R. Citizen

Has completed

Working Safely at Heights Training

(VOC Refresher RIIWHS204E)

Issue Date:   24/06/2022

Refresher due:   24/06/2024

3173800003

A Certificate of Completion is issued by AlertForce when an individual completes the theory
element(s) of the above course and achieves a mark of 80% or higher.

A digital Verification of Competency (VOC) wallet card is issued once ID and

past training is verified by an assessor. The VOC card is what should be presented  as evidence.
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