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Thank you for choosing to purchase your upholstery furniture with The Design 

Store, we trust you are satisfied with your custom-made piece(s). 

We understand that the purchase of furniture is an investment and so we have put 

together this guide to assist you in caring for your furniture and ensuring it remains in 

pristine condition. 

Keep it handy as it is likely to assist you with any queries or concerns that you may have. It 

is a great reference for those emergency spillage situations! 

Cushion Care aka “Fluff and Pat” 

Firstly, please note that on delivery of your furniture, some cushions may be slightly 

crushed during the handling process. There is no cause for alarm, simply “fluff and pat” 

them back into their original shape. 

For ongoing care, we recommend that each week you reshape, flu ff and pat any fibre 

filled cushions to help maintain their shape and longevity. If you take care of your item, it 

will look better, last longer and maintain its appearance.  

A Quick Guide to Cleaning Your Furniture 

 We recommend vacuuming on a fortnightly basis  

 In addition, we recommend professional cleaning with a hot water extraction 

machine every 12-18 months to remove dust and dirt that vacuuming cannot  

 Do not remove cushion covers for separate cleaning (even though they may have 

zippers) 

 If you are cleaning at home, do not use dishwashing or laundry detergents – use 

only upholstery shampoo 

 Allow to dry thoroughly before reuse 

General Care 

Vacuum your fabric regularly using low suction as dust accumulates daily on all fabric 

types.  

Rotate cushions on a regular basis - this will help minimise colour loss and fibre damage 

from the inevitable “favourite chair syndrome” and ensure all furniture  looks the same.  
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Ensure your furniture avoids the following conditions to attain your fabrics maximum life 

expectancy: 

 Prolonged exposure to direct sunlight  

 Heat sources (heaters, radiators)  

 Sharp objects 

 Perspiration, grime, body oils etc 

Using Upholstery Shampoo 

Although we recommend professional cleaning you may shampoo clean your furniture 

using upholstery shampoo. Please do not use laundry or dishwashing detergents as this will 

cause damage to the fabric. When cleaning, do not scrub with a stiff brush and ensure 

the filling is kept dry. Dry the outer in a shady spot, well away from direct heat and sunlight. 

Ensure you allow enough time to dry thoroughly before use and then gently vacuum to 

restore pile.  

At Home Spot cleaning 

For best results, treat any spills and stains as soon as you possibly can. Gently scrape away 

any soil or mop liquid from the surface of the fabric. Do not scrub. Apply proprietary 

cleaning agents strictly according to instructions to  remove the residue of the spill. Be sure 

not saturate the fabric with water or other cleaning liquids. Furniture may also be spot 

cleaned with a dry cleaning solvent.  

We recommend professional quality fabric spot cleaners such as Warwick Fabric Spot 

Cleaner, available for purchase instore.  

Treatment of Pilling 

Pilling can occur occasionally as a result of normal daily wear and should not be 

considered as a fault. There are many variables which can trigger pilling, including 

climatic conditions, atmospheric purity and user environment. Pill ing can be successfully 

removed with battery operated pilling tools available from most haberdashery stores. 'De -

pilling' only removes unsightly loose surface fibres and does not affect fabric performance. 

 

 

Thank you again for choosing to purchase your furniture with The Design Store.  

We have a detailed Stain Treatment Guide available on our website for your reference in any 

emergency spillage situation. Visit www.thedesignstore.co.nz to view the guide.  

 

The Design Store Team 


