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Treat spills and stains as soon as you possibly can with a specially formulated Upholstery Shampoo. 

We recommend Warwick Fabric Spot Cleaner, available for purchase instore. Test cleaning agent on 

hidden area to ensure there is no damage to the fabric and the colour is not removed or tarnished. 

Gently scrape any soil or mop any liquid from the surface of the fabric.  

The use of soap and detergent with water should be approached with caution since overzealous 

rinsing to remove soap residue may result in over wetting and fabric damage may occur.  

For non-oil based stains 

Use warm water and soaps which do not contain optical brighteners. Mix a small amount of soap 

and warm water solution and apply to the stain, dabbing gently. Blot dry with a clean towel. Apply 

cool clean water and blot dry again. Then with a hair dryer, working out from the centre of the stain, 

dry quickly to prevent watermarks appearing. It is generally preferable to clean whole panels of 

fabric in this way rather than trying to spot clean specific areas. 

For oil based stains 

For oil-based stains, follow the same basic guidelines as above; apply a proprietary brand solvent 

based cleaner to panels rather than spot cleaning specific areas. 

Common Stains and How to Treat Them 

Chewing Gum 

Scrape away as much as possible first. Rubbing the stain with ice will harden the gum and make this 

easier.  To remove remaining residue, use a dry cleaning fluid. 

Alcoholic Beverages 

After the moisture has been blotted up, dab at the stain with a clean cloth dampened in rubbing 

alcohol. Then blot repeatedly with liquid detergent mixed with cool water. Blot dry with a towel. Dab 

again with clear cool water and blot dry. 

Blood 

After the moisture has been blotted up, dab at the stain with a clean cloth dampened in rubbing 

alcohol. Then blot repeatedly with liquid detergent mixed with cool water. Blot dry with a towel. Dab 

again with clear cool water and blot dry. 
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Chocolate  

This is a combination greasy/non-greasy stain. Scrape excess chocolate away, and then go over the 

spot with cool water mixed with a liquid detergent. Blot thoroughly and then clean with dry cleaning 

fluid. 

Coffee and Tea & Cosmetics  

Sponge with warm water. Apply warm glycerine. Leave for 30 minutes. Flush out with water and dry 

quickly. 

Fruit and Fruit Juices 

After excess is blotted up or scraped away, blot the spot with cool water. If a stain remains, add 

liquid detergent and a drop of vinegar to the water. Dab the spot with this mixture and blot until 

there’s no trace of a stain. Then go over the area lightly with clear water to remove traces of vinegar. 

Grease (including hair grease and oil)  

Scrape away excess if necessary and then dab repeatedly at the stain with dry cleaning fluid. If any 

stain remains, go over the area with a lukewarm mixture of liquid detergent and water. Always make 

sure you use a clean portion so you don’t put the stain back in the fabric. Last, go over the area with 

a clean cloth moistened with cool clear water. 

Ink 

Moisten with warm glycerine. Leave for 10 minutes. Apply liquid detergent and brush lightly. Flush out 

with water and dry quickly. 

Soft Drinks, Sweets and Syrups 

Sponge with water, add warm glycerine and work into stain. Flush out with water and dry. 

Water Spots 

Blot thoroughly and then dampen the entire spot with clear white vinegar. Wait a few minutes. When 

the area is dry, moisten it again with clear water, blotting with a dry cloth after every application of 

the damp cloth. Brush in the direction of the pile when it is dry, if applicable. 

Urine 

It is especially important to treat this stain right away, before the urine dries. Otherwise, the urine may 

react with the fabric dyes and cause permanent discoloration. First, dab at the stain with a solution 

of white vinegar and water and blot dry. Then apply a mixture of liquid detergent and cool water, 

blotting frequently and with a dry cloth to avoid saturating the fabric. Finally, dab the spot with clear 

cool water and blot thoroughly. 

Milk and Vomit 

Blot or scrape away the excess, then take a clean soft cloth and blot. Apply clear cool water to the 
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area, blotting frequently. Then blot with a detergent solution to which you’ve added a small amount 

of ammonia. Blot dry and wait a few minutes. Go over the area with dry cleaning fluid, blot dry. 

Finally, blot the area lightly with a cloth moistened with rubbing alcohol. 

 

What to Expect From your Furniture Fabrics 

Chenille Yarn Fabrics 

Fabrics using chenille yarn constructions from viscose rayon, acrylic, polyester or cotton fibres will 

behave like most pile or napped fabrics during service, i.e. orientation of pile fibres will be disrupted 

when sat upon, resulting in an apparently different shade on contact areas. This disruption of the pile 

fibres and consequent apparent color change are inherent characteristics and should not be 

considered as defects. 

Color fastness 

All fabrics are tested to industry standards. It is important to note that no fabric is 100% colour fast 

and that it is impossible to prevent colours fading if adequate precautions are not taken in the 

home. Winter sun, sitting lower in the sky, can cause the most damage. 

Shrinkage 

All fabrics are prone to shrinkage and it is important that sufficient allowances be made. An 

allowance of 3% is considered an acceptable industry standard. 

Sun Damage 

Constant exposure to the direct rays of the sun will break down fabric fibres, causing them to 

become brittle and resulting in the affected area breaking when cleaned. 

Oxidation 

Fumes from chimneys,  auto exhausts, open fires, gas fires, stoves, or wherever combustion is 

present, produce a sulphur compound which when combined with humidity and oxygen in the air 

produce a mild sulphuric acid. This matter is absorbed by or clings to the furnishing fabric and 

contributes to discoloration and deterioration of the fabric. 

Yellowing  

Fumes and atmosphere in any room where tobacco is smoked will cause a yellow/brown stain on 

most fabrics. This is a particular problem in modern fabrics with a white or light background. 

 

 


