
Warranty Returns Form 
Normal wear and tear, including scratches and dents, are not covered under the Klean Kanteen warranty. 

If you're not sure if the problem you're experiencing is a manufacturer defect or not, read our FAQs page to 
make sure that you're caring for and cleaning your bottle correctly. If that doesn't answer your questions, or 
you still think you have a manufacturer defect, please provide us with the following information and return 
your product to us for inspection

Please print this form and return it with your product to us at the address shown below.

Warranty Returns
Whitby & Co  
Aynam Mills 
Canal Head North 
Kendal 
Cumbria
LA9 7BY 

When returning the product please make sure it is securely packaged. We advise that you send it via insured 
post so that you are covered should anything happen to the product in the post. Unfortunately we cannot be 
held responsible for products that do not reach us.

Your product will be inspected and if found to be faulty will be replaced free of charge and should be 
returned to you within ten working days. 

Under the warranty we are not able to send both a replacement product and the original product back to a 
customer. Please also note that if you have a discontinued product we may need to replace it with an 
alternative model. If this is the case and you are not happy with this alternative please notify us within ten 
days of receipt.

Furthermore, we cannot be held responsible for any reimbursement of costs you may have incurred in 
having your product engraved or printed. In all instances, your product will be replaced with a non 
engraved/printed version.  

In a tiny minority of cases the condition/misuse of the product may mean that the warranty is invalidated and 
we would contact you to discuss this if we felt this may be the case.

Kind Regards,

Klean Kanteen 

Fulffilled by Whitby & Co.

Name:

Address:

Post Code:

Email:

By submitting this form, you indicate your consent to receiving email marketing messages from us. If you do not want to 
receive such messages, please tick here

Tel / Mob

County

Product being returned

Reason for its return
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