
MOVING AND HANDLING OF PEOPLE 
PALLIATIVE CARE WORKSHOP. SPECIALIST 

MODULE

Course Provider M A Smith Associates
Manual  Handling  Training,  Advisory  and 
Support Services

Duration: 1 day Min.  Number of delegates: 5
Max. Number of delegates: 12 
           (1 training facilitator: 6 delegates for all 
practical work)

General 
Information

Manual Handling remains one of the main causes of occupational 
injuries in the UK; of which musculoskeletal disorders (MSD’s) are of 
significant  incidence;  with  over 5 million working days lost  due just  to 
back pain every year. Costing in excess of £5 billion per year.

By training your workers, you can: 

• ensure people are not so likely to be injured by the work they do.
• develop  a  positive  work  place  culture where  safe  working 

practices are seen as being beneficial both to workers and service 
users alike.

• ensure  health  and  safety  is  better  managed  as  a  whole  whilst 
meeting your organisation’s legal obligations relating to manual 
handling.

• contribute  to clinical  and  corporate  governance  standards  and 
excellence in people centred care throughout the work place.

This specialist workshop provides you with a cost effective means 
of achieving the above objectives, and is designed to equip delegates 
with  specialist  knowledge  and  skill  to  assist  your  organisation  in 
recognising, assessing and reducing moving and handling risks  whilst 
handling people requiring palliative care within your organisation, 
so  that  they  can  benefit  through  establishing  core  principles  and 
practices of efficient  moving & handling in this area of work;  enabling 
them  to  establish  safer  systems  of  work;  recognising  and  reporting 
manual handling risk; enabling them to fulfil their legal responsibilities as 
employees.

Course Aim 

Course 
Objectives

This  specialist  module  is  designed,  to  enable  course  participants  to 
supplement their basic efficient moving & handling skills by developing 
the practical skills and knowledge required to enable them to move and 
handle people requiring palliative care, more efficiently,  to improve the 
quality of care practice & minimise the risk of injury to themselves and 
the person being assisted / handled.

On completion of the course it is anticipated that participants will:

• Review  their  legal  obligations  and  professional  responsibilities 
relating to manual handling when dealing with service users requiring 
palliative care.

• Be able to identify risks & understand the importance of ergonomic 
solutions  relating  to  the  care  and  moving  &  handling  of  people 



requiring palliative care.
• Be  aware  of  the  need  for  good  communication  and  consider  the 

importance of encouraging independence where possible and how 
this might be achieved.

• Be  able  to  recognise  the  stressful  postures  and 
movements/influences in this area of work.

• Be able to apply the core principles of efficient moving and handling 
to the movement of service users requiring palliative care.

• Consider  the  appropriate  use  of  equipment  when  moving  and 
handling service users requiring palliative care.

Who should 
attend?

Carers and supervisors and those who are actively involved with moving 
and handling of  people  requiring  palliative  care  within  the  health  and 
social care sectors.

Format Of 
Course

1 Contact Training Day
(Dependent on organisational needs and range of practical handling activities required)

100% attendance is required to complete the course.

Course Times: 9.30 am – 4.30 pm (unless notified otherwise)

A handbook and supplementary information will be provided to support this course and to 
be used as a reference 

Methods
Of 

Assessment

This is a practically based workshop providing demonstration and 
supported practice throughout. It is therefore an attendance only 
course that will provide all delegates with the opportunity to 
develop skills in moving & handling within this specialist area.

You will however be required to complete a course record throughout 
training which will be checked and countersigned by the trainer to provide 
a valuable record of your specific learning.

Certification Delegates,  who  fully  complete  all  aspects  of  the  workshop,  will  be 
awarded with a certificate of attendance.
This will also detail the content of the course completed.
This does however need to be updated at least annually as recommended by HSE.

Course 
Criteria/Prior 
Knowledge 

Requirements

All participants must:
• Have  completed  an  “Efficient  Moving  &  Handling  Of  People. 

Foundation Course”  and “Safe  Use Of  Equipment  Course”  unless 
this workshop is an integral part of the course.

• Have  experience  in  working  in  a  health  care  /  social  care 
environment and the moving & handling of people.

• Be physically capable of demonstrating good practice.
• Have a willingness to keep abreast of developments in the field i.e. 

attending regular updates (at least annually as a minimum standard), 
seminars etc.

 

Course 
Content

• Introductions and expectations.
• Define Palliative Care
•  Identify  moving  &  handling  tasks  relative  to  people  requiring 

palliative care.
• Review of legal and professional responsibilities.
• Review of Core Movement Principles To Efficient Moving & Handling.



• Review of application of reach hands and holds to moving & handling 
of people requiring palliative care.

• Considering the importance of communication skills when moving & 
handling a person requiring palliative care.

• Review of ergonomics; risk assessment; emergency procedures; & 
unsafe practices.

• Practical Consideration For The Different Areas Of Handling During 
Routine Activities With People requiring palliative care; Including The 
Use  Of  The Core  Pattern  Of  Efficient  Movement  applied  to  Both 
Facilitatory Handling and associated equipment including:
-  Promoting self-help and independence (where possible);

      -  Safe use of equipment (as appropriate)

Continuing 
Development

Regular  Workshops  are  available  for  networking  and  updating  on  a 
regular  basis  (attendance  is  recommended  by  HSE  to  be  at  least 
annually)

Additional Courses are also available for delegates requiring additional 
skills  and  knowledge  in  specialist  areas  e.g.  Handling  people  with  a 
physically disability; Paediatric Handling; Handling people with dementia; 
Bariatric  Handling;  Safe  Use  Of  Equipment  Advanced  Course;  Falls 
Prevention etc.

Course 
Venue

Provided by the employing organisation.

We are happy to travel to you to reduce costs in time and resources.
It is however important to ensure when selecting a suitable venue that 
there is sufficient space for practical handling activities. Fully equipped to 
cover all aspects of moving and handling required i.e. beds, wheelchairs, 
hoists,  slings,  a  wide  range  of  small  handling  equipment,  to  enable 
delegates to replicate situations from within their own work place. Please 
note we are happy to source suitable venues, although this will incur an 
additional cost accordingly.

Our  own  courses  are  normally  run  at  OT  Stores,  Malvern, 
Worcestershire.

Cost Of 
Course

For In house Training:

£400 per facilitator per day @ a ratio of 6 delegates: 1 facilitator
Plus: Mileage @ 45p per mile
Expenses (if relevant) - Accommodation & subsistence - at cost. Prices 
are exclusive of VAT
(Please see full terms & conditions for full terms & discounts available, 
particularly if requiring a number of training days)
Included  is: Course  contact  time  and  support;  Equipment  we  have 
available for use during the course; A comprehensive course handbook.

MASA Courses:
We also offer individual  places on our own courses mainly run at OT 
Stores,  Malvern.  Worcestershire.  Although  alternative  venues  are  at 
times available if  the demand arises. Please contact us for availability 
and costs, or to place your name on our course list.



Additional 
Benefits

All delegates who complete the course and remain registered with us on 
an ongoing basis are entitled to up to 5% discount on most equipment 
purchased through our Buy On-Line facility at  www.handling4u.co.uk or 
M A Smith Associates. This includes training aids, moving & handling 
equipment, hygiene equipment, fall prevention etc.

How To Book Contact  M  A  Smith  Associates  @:       Bregawn,  Upper  Sapey, 
Worcester. WR6 6XT.
                                                          Tel/Fax: 01886 853610
                                                          Mobile: 07974 179907
                                                          Email: training@handling4u.co.uk

mailto:training@handling4u.co.uk
http://www.handling4u.co.uk/
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