
 

Microsoft Office Specialist (MOS) Singapore Championship FAQs 

Q. What is the Microsoft Office Specialist (MOS) Singapore Championship? 
A. The 2021 Microsoft Office Specialist (MOS) Singapore Championship is a nationwide competition presented by 
Certiport, Inc that tests students’ skills on Microsoft Office Word, Excel® and PowerPoint®. Top students are then 
invited to represent Singapore at the World Championship in his or her category. The Contest is organised by 
EDUKINECT PTE LTD in Singapore. 

Q. When is the Championship taking place in Singapore? 
A. The Contest will take place online in Singapore on 3 September 2021, at 9:00 AM to 3 September 2021 at 6:00 
PM Singapore time (“Contest Period”). Registrations close on 17th August 2021. 

Q. How do I participate in the Microsoft Office Specialist (MOS) Singapore Championship? 
1. Register your 

interest here or 
scan the QR code.  

2. Take a qualifying Microsoft 
Office Specialist exam in Word, 
Excel or PowerPoint 

3. The winner from each category 
will be invited to represent 
Singapore in the MOS World 
Championship!  

Contestants will be allowed up to fifty (50) minutes to complete the exam. Only exams completed at the Event 
within the fifty 

(50) minute time period specified to be considered. Limit of one (1) exam per person throughout the Contest 
Period. Exams received from any person more than the above stated limitation will be void. Exams are void if they 
are in whole or part incomplete, altered, counterfeit, obtained through fraud, or late. 

Contestants must submit their information by 17 August 2021, 1700h Singapore time. 

Q. Who can participate in the Microsoft Office Specialist (MOS) Singapore Championship? 
A. To be eligible to participate in the Contest, you must: 

1. Be between the ages of 13 and 22 as of June 15, 
2021 and if you are an eligible minor, you must have 
the permission from your parents or legal guardians 
to participate in the Contest); 

2. Be enrolled in an approved academic institution in 
Singapore; 

3. A Singaporean or PR of this country 

Q. What versions of Microsoft Office will the 2021 Microsoft Office Specialist (MOS) Singapore Championship 
include? 
A. The Championship will include the following six (6) tracks: 

Microsoft Word (Office 2016) 
Microsoft Excel (Office 2016) 
Microsoft PowerPoint (Office 2016) 

Microsoft Word (Microsoft 365 Apps and Office 2019) 
Microsoft Excel (Microsoft 365 Apps and Office 2019 
Microsoft PowerPoint (Microsoft 365 Apps and Office 2019) 



Q. How are the winners selected? 
A. At the conclusion of the Contest: 

The one (1) exam that receives the highest overall score in each MOS exam will be deemed a potential First Prize 
winner (for a total of six (6) potential First Prize winners).  

The one (1) exam that receives the next highest overall score in each MOS exam will be deemed a potential Second 
Prize winner (for a total of six (6) potential Second Prize winners).  

The one (1) exam that receives the next highest overall score in each MOS exam will be deemed a potential Third 
Prize winner (for a total of six (6) potential Third Prize winners).  

In the event of a tie, the entrant that completed the applicable MOS exam in the shortest amount of time (as 
determined by the Organiser, in its sole discretion) will be selected as the potential winner of the applicable MOS 
exam.  

In the event a potential winner is disqualified for any reason, the exam for the applicable MOS Exam that received 
the next highest total score will be chosen as the potential winner. 

Q. How will winners be notified? 
A. On 3 September 2021, the potential winners will be announced during the Awards Ceremony at the Event. If a 
potential winner does not attend the Awards Ceremony at the Event, he / she must inform the Organiser ahead 
of time. All notification requirements, as well as other requirements within the Rules, will be strictly enforced. If 
no exams are received for a particular category, no prize(s) will be awarded. Decisions by the Organiser are final 
and binding. 

Q. What if I have issues with my computer or internet on the day? 
A. As per the rules of the competition, the Organiser is not responsible for any malfunction or for any late, lost, 
damaged, misdirected, incomplete, undeliverable, or destroyed exams due to system errors, failed, incomplete 
or garbled computer or other telecommunication transmission malfunctions, hardware or software failures of any 
kind, lost or unavailable network connections, typographical or system/human errors and failures, technical 
malfunction(s) of any telephone network or lines, cable connections, satellite transmissions, servers or providers, 
or computer equipment, traffic congestion on the Internet or at the Contest Site, or any combination thereof, 
including other telecommunication, cable, digital or satellite malfunctions which may limit an participant’s ability 
to participate 

Q. What are the rules of the Championship? 
A. The detailed rules are posted on the Edukinect website and can by clicking here. In order to participate in the 
Microsoft Office Specialist [MOS] Singapore Championship (the “Contest”), you must agree to these Rules. 
Therefore, please read these Rules prior to participating to ensure you understand and agree. You agree that 
participating in the Contest constitutes your agreement to these Rules. You may not participate in the Contest 
and are not eligible to receive any prize described in these Rules unless you agree to these Rules. These Rules form 
a binding legal agreement between you and EDUKINECT PTE LTD with respect to the Contest. 

Q. Whom can I contact if I have any more questions about the Championship? 
A. If you have questions about the championship, please contact Ms. Swapna Pawar (info@edukinect.com) or Ms. 
Lim Cheng Bee (chengbee@edukinect.com) or call +65 - 9029 1875. 


