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Micro-Air Pioneers The Way
Developing our innovative  
products with an eye on both 
maximum quality and bulletproof 
reliability is key.

Technology
Innovative technology has always 
been a Micro-Air trademark, high-
lighting original engineering design 
that has set the standard for  
excellence for more than 30 years.

History
Micro-Air Inc. was founded by  
Andy Spaziani in 1983. He and his 
wife Bette built the business from 
a “garage” operation in their home 
in Toms River, NJ for many years. 
Today they have established the 
company-owned facility in  
Allentown, NJ.
   A brilliant electronics design 
innovator, Andy was also one of 
the original Cruisair and Marine Air 
Systems installation and servicing 
dealers. Andy started in marine air 
conditioning in the early 1960s, and 
kept that business going up until 
the early 1990s. 
  Today, Micro-Air employs about 
20 people, several of whom have 
been working for Andy for over  
20 years. We consider our  
employees part of our family,  
and we like to treat our customers 
the same. From those humble  
beginnings in Toms River to today, 
there are literally over 250,000 cus-
tomers who have experienced the 
quality, dependability, and  
innovation of Micro-Air products.

The Micro-Air  
Engineering & Manufacturing Difference
At Micro-Air, we’ve built our reputation on innovation, quality, and reliability. 
It’s distinct in every product we engineer and build, but most importantly our 
EasyStart™ and EasyTouch™ air conditioner control products. 

 

GettinG StArteD

Thank you for your interest in becoming a Micro-Air dealer. Please complete 
the dealer registration online on our website Find a Dealer page. A Micro-Air 
dealer representative will review your information once it is received and  
contact you to discuss your inquiry further.

To establish a dealer account with Micro-Air, we will need a copy of your state 
issued business license and proof of business liability insurance. You may mail, 
fax, or email them to us at sales@microair.net

Once you become a dealer, you may request access to our retail and dealer 
price list. You will also begin to receive our quarterly e-newsletter featuring sale 
specials and new inventory items.

micro-Air iS 100% FocuSeD on your SucceSS

—   Micro-Air provides the industry’s best engineering solutions. We’ve got the  
EasyStart™ air conditioner soft start solution to delight the most discerning 
customer—with simple and easy to install convenience.

—   Professional training and support. All dealers have access to online and live 
training events.

—   Direct sales support. We have a team of people who are here to help win 
deals, support and grow your business.

—   Unmatched marketing support. Lead generation, direct marketing tools 
and real people to answer your calls are just a few of the marketing benefits 
available to Micro-Air Dealers.

—   Profitability. Install quickly and make $$. With faster installation times, you 
can install with lower cost resources.

—   Online access to award-winning tools. The Micro-Air Online Gateway  
features an online store, Knowledge base, your dealer video and print  
training tools, plus lots of marketing materials to help educate prospects 
and generate demand.

—   Micro-Air’s Dealer Program has a spot for you. We have two tiers with  
criteria focused on making your business successful.

—   Micro-Air commitment! We won’t let you down. Micro-Air is committed to 
helping you win with solutions that solve your customer’s problems.

https://www.microair.net/pages/find-dealer


innovation  
 & Best Products 

   1981 First Marine Solid State 
Pump Relay 

   1985 First Marine HVAC  
Digital Control

   1991 First Marine HVAC Multi-
Stage Digital Chiller Control

   1992 First Digital Control Made 
Standard for Marine Air Sys-
tems

   2006 First Marine HVAC Cabin 
Control with CAN bus

   2017 First Marine HVAC Digital 
Control with Wi-Fi

   Numerous Industry-Leading, 
Legacy Replacement Parts, 
and Accessories

Best Dealer  
 & customer Programs 

   ISO 9001 Certified Quality 
Control 

   True Personalized Customer 
Service programs

   Electronic Lead Generation 
and Management

   Consistent attendee at IBEX, 
Ft. Lauderdale, and Miami In-
ternational Boat Shows

  National RVIA Exhibitor 

   Made in the USA

technicAl SuPPort

Micro-Air is always available to answer your technical support questions. 
Please call 609-259-2636 and ask to speak to technical support, or send  
your questions in an e-mail to Micro-Air Technical Support, help@microair.net

Besides our own controls, Micro-Air also offers repair service on many of the 
marine air conditioning control brands in the industry: Aqua-Air®, Cruisair®, 
Dometic® Marine Air Systems®, Marvair®, Sentry® Battery Chargers, Technicold®.

inStructionS For rePAir returnS

Items that are to be evaluated should be sent as a complete set, both the  
control board and the control display, including any specialized cables, if  
possible. All we need is a brief description of the reason the unit is being sent 
for evaluation. There is an evaluation fee plus shipping and handling for controls 
that are found to have no trouble with them. The evaluation fee is waived when 
the control is found to require repairs. The repair charge along with the shipping 
and handling are then applied. 

Most repairs require two weeks for processing and return. The time required 
will increase if special parts need to be ordered.

To expedite your repair, please download, print, and fill out the PDF form,  
located on our website Service page and include it in the shipment of items  
to be repaired.  On the form, please provide all the pertinent information,  
including the return shipping method, along with your method of payment. 
Visa, Mastercard, and American Express are accepted. We can also ship COD. 

If you have questions about repairs, both pending and those in the process, 
please call 609-259-2636 or send an e-mail to Micro-Air Repair Service,  
help@microair.net

Service Hours: 
Monday - Thursday 8:00am-4:30pm ET  •   Friday 8:00am – 4:00pm ET 
Phone: 609-259-2636  •  E-mail: sales@microair.net

 
FreQuently ASkeD QueStionS

Q:  What qualities does Micro-Air look for in people who want to become a 
Micro-Air dealer?

  Strong industry knowledge, successful business experience, and 
technical ability.

Q: How long does it typically take to order?
  micro-Air maintains a large inventory. This means that Micro-Air can 

ship the most popular and best-selling products to your dealership quickly. 
Special order and custom orders are also available. However, lead times for 
those products are usually longer than regular in-stock models.

Q: Can Micro-Air help me with marketing?
  micro-Air offers its dealers strong marketing support.  As a  

Micro-Air dealer, you will have access to many digital marketing services 
ranging from our Google AdWords and FaceBook Lead Generating  
Programs. You will also be featured in our Find a Dealer digital webstore 
solution.

MIcro-AIr  
WArrAnty

micro-Air warrants new  
products sold by us to be 
free from manufacturing  

defects for a period of two 
(2) years commencing with 
the delivery of the product  
to the original customer.

https://www.microair.net/pages/service


Become A micro-Air DeAler

Our philosophy has always inspired a strong focus on the 
customer and with the establishment of each new Micro-Air  
Dealer; our goal is to develop long term relationships with individ-
uals and/or companies that share our commitment to both the  

Micro-Air customer and the industry they serve.  

For those who share in our philosophy and can demonstrate 
strong industry knowledge, successful business experience, 
and technical ability, an opportunity to become a Micro-Air  

Dealer may be right for you. 

Our Dealers and Distributors are very important to Micro-Air and 
to our customers. They are there to provide advice on prod-
ucts, installation services, ongoing support, and repair services.  
In many cases, they can also provide discounts on  

Micro-Air products that they sell.

Why micro-Air?

Since 1983, a recognized leader in the marine HVAC and  
more recently the RV industry, Micro-Air has a reputation for 

driving innovation and engineering top quality products.
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commitment to Quality  I  iSo 9001 certified


