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Do you have red burning cheeks or sensi-
tised facial skin?
Does it get worse if you have a glass of wine, eat 
a curry or go out in the sun?

Is finding anything for your face that doesn’t tingle 
and make you feel like your skin is on fire almost 
impossible?

Then like me, you just might have a case of 
rosacea.
Rosacea (said rose-ay-shah) is a potentially 
progressive neurovascular disorder that gen-
erally affects the facial skin and eyes. The most 
common symptoms include facial redness and 
inflammation across the flushing zone – usually 
the nose, cheeks, chin and forehead; visibly 
dilated blood vessels, facial swelling and burning 
sensations, and inflammatory papules and 
pustules (in other words acne like lumps and 
bumps!).
Rosacea can develop gradually as mild episodes 
of facial blushing or flushing which, over time, may 
lead to a permanently red face.

Rosacea is very common and at Moon Haven we 
would see at least a few cases every day.

So what is it and why does it happen and 
what can you do about it?
Rosacea can be explained like this: For some 
reason the capillaries under the surface of the 
facial skin have become sensitised to certain 
things. Now the interesting thing is that not every-
one is sensitised to the same things- although 
there are some common factors –

       - Alcohol consumption
       - Caffeine – ie drinking coffee,
       - Eating chilli and spicy foods,
       - Exposure to the sun and wind

even exposure to extreme temperature changes
The list of sensitisers could go on forever. To be 
truthful, each person’s sensitivities are unique to 
them and we really do not know what each person 
with rosacea is sensitive to, until we test a product   
  on their skin. (We’ll talk more about this later.) 

What can we do to soothe rosacea symp-
toms and sensitisation?
But all is not lost. There a number of things we can 
do, to not only improve rosacea but to also even 
stop it from recurring.
Of course the most obvious thing is to avoid the 
most common triggers in your diet and environ-
ment if it is at all possible. That is limiting your 
exposure to alcohol, caffeine, chilli, sun and wind 
etc.
I know this sounds boring but once your skin 
settles and ‘normalises’ you will find that your 
ability to tolerate these triggers will much higher 
and you will be able to indulge more readily with-
out ill effects.

The next step is to look at what you are 
putting on your skin.
The first and foremost rule is:
If it tingles or burns…then don’t use it!
Tingling or similar sensations are warning signs 
telling you that the product you are using is aggra-
vating the sensitised capillaries and that they are 
not happy.

Other rules to follow are:
       - no exfoliation... this can erode the skin  
         and aggravate it even further
       - no foaming face washes or cleanses.
       - Do not use a toner
       - Do not use alcohol based products on your      
         face…ever!
       - Do not attempt to squeeze the lumps and      
         bumps… often these are not pimples and     
         squeezing them causes more damage than  
         good.

Things you can do are:
Find a moisturiser that soothes your skin and does 
not aggravate the rosacea and use twice a day 
after cleansing
Use a cleansing milk without any surfactants in the 
ingredient list – surfactants are ingredients like 
Sodium Lauryl Suphate SLS etc (use twice a day 
only)
Use calendula and other soothing herbs in an oil 
base (not a cream) to soothe particularly irritated 
and inflamed skin.
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What Moon Haven products do you 
recommend?

Just as we do not know what each person who 
has rosacea is sensitive to, so there is not any 
one product we can recommend for all rosacea 
sufferers.
Having said that, we do have a simple testing 
procedure which easily identifies the right 
      products to use.

The first step is to choose the correct 
cleanser.  In most cases this is our Herbal 
Cleansing Milk with Rose geranium. If this cannot 
be tolerated then we recommend using Moon 
Haven’s Honey & Oats soap as a mild facial wash. 
By only using a very small amount on the face- 
you will find that the soap is well tolerated and not 
at all sensitising.

The second step is to identify the correct 
moisturiser. Using the testing procedures above 
we would first try Nature’s Own Moisture Lotion. 
This is our moisturiser of choice as it contains 
copious amounts of calendula and aloe vera . 
Both these herbs are very useful for soothing skin.
If this fails the moisturiser test then we would 
sample the Moisture Cream with Rose Geranium. 
Should this also fail then we would place the client 
on an initial regime of facial moisturisation with our 
Rosacea Rescue Oil.

We would also recommend the use of the oil 
based Calendula Salve to help soothe the most 
intensely sensitised areas of the face. This is a 
heavy salve and only a little is needed in a few 
small areas, to obtain almost instant relief form the 
tingling and burning.

The Recommended Rosacea Regime
Daily:
       Gently wash face with chosen cleanser.
       Gently pat dry – do not rub!
       Apply rosacea suitable moisturiser lightly to    
       the face
       Repeat morning and night.
Weekly:
     - Oily skin – Clay mask with orange juice or      
       yoghurt using Moon Haven’s Facial Clay      
       Mask Powder followed by moisturiser
     - Dry or Mature Skin – Clay mask with fresh  
       apple or cucumber juice using Moon Haven’s    
       Facial Clay Mask Powder followed by Ultra     
       Care Facial Serum.

 Allow you skin to breathe and minimise the  
         use of foundation and makeup.
       We realise that not wearing make up is often 
difficult to achieve- especially when you are in the 
public eye and are embarrassed by reddened 
cheeks and lumps and bumps, so a simple 
compromise is to use a little of your foundation 
mixed with your moisturiser. This will lighten the 
impact of the foundation on your face while still 
giving reasonable coverage.

Testing skincare products on your face...

At Moon Haven this would have to be one of our 
most sought after services. Because we do not 
know what each person’s skin is sensitised too we 
prefer to test several of our moisturisers on the 
skin to see which is the most soothing.
To do this we look at the client’s face and see 
where the redness and sensitisation is most 
evident. This is usually alongside the nose, under 
the eyes or on the chin. We then apply our first 
choice in moisturiser to one area – for example 
one side of the nose.
If there is any tingling or burning, then that 
particular moisturiser or skincare product is not 
suitable.
We continue with several moisturisers until we find 
one that the client is comfortable with.
There are some cases where the skin is so 
sensitised that no lotion or cream would be 
suitable. In these cases we apply a specially 
formulated herb and oil product which soothes 
while the skin settles and normalises.
If this is the case, once the skin becomes less 
sensitised, the client can then move onto using 
one of our other moisturisers – after following the 
testing and product selection steps.

What you can expect?

From helping many of our clients deal with 
Rosacea we have found that most will find almost 
instant relief from the ongoing intense burning 
experienced in the areas of sensitisation.
We have had ongoing reports of dramatic 
reductions in redness almost overnight and 
certainly within a week for clients with mild to 
moderate rosacea.
The lumpy, acneic type skin can take up to 4 
weeks to improve significantly.

  


