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We are a multi-faceted tech team comprising of product engineers 
and software designers, operating from our sunny Melbourne facility 
– where we create award winning products which are highly advanced,
yet so simple to use.

Usability - Software compliance with Australian usability standards.
Safe - Data security whilst in transit and at rest.
Aus Certified – For use on Telstra and Vodafone network.
Experience – 10 Years experience in product development.
Continuity – With clients like the Federal Government, we will always 
be here.

WHY CHOOSE NUTTAG?



Small and Powerful, set a safety region on your app to enable Geo-
Fence alerts, access up to 8 weeks of historical footprints, emergency 
SOS button, fall detection, two way communication, collision 
alerts, global live tracking(no range) and up to 28 days (standby) 
rechargeable battery life. 

MEET THE WORLD’S SMALLEST & 
LIGHTEST LIVE GPS TRACKER



NOW YOU CAN FIND 
YOUR LOVED ONES 
ANYWHERE, ANYTIME
A simple ready to use out of the box solution mean you 
don’t need to be tech savvy 



SEEK GPS is the a perfect accessory for every pet owner, 
it creates confidence and piece-of-mind when out and 
about, ensuring your pet is always safe. 

Setup a virtual safe zone with Geo-fences and be alerted 
if your pet enters or exits the zone.

Set multiple Geo-fence safe zones

Ultra long rechargable battery 

3G limitless live tracking

Pouch bag  to suit collars

KEEP YOUR PETS SAFE

Buy Now

https://nuttag.com.au/collections/seek-gps-trackers-pets-dogs-cats


THE MOST 
ADVANCED GPS 

TRACKER FOR
ALL THINGS

Monitor

Locate

Protect

Alerts

SEEK is advanced yet simple, designed to allow the whole family 
to monitor the things that matter in real time - Track anything, 
from anywhere.

State of the art GPS technology offers unlimited range for 
powerful tracking within cell coverage areas. Access up to 8 
weeks location history via the app and web portal. Locate your 
loved ones on a Google maps.

Geo-fence alerts offer a gold standard in security. Easy to use 
app will insure that you can always locate your tracker with a 
touch of a button.

Create virtual fences and receive alerts when SEEK enters or 
exits defined zones. Set movement and speed notifications to 
detect unusual activity. Receive instant alerts for all features 
direct to your app, email and via SMS. 
- You will never miss an Alert!



INSTANT ALERTS 
AND NOTIFICATIONS

The most efficient and accessible 
method designed for critical alerts 
delivery, SMS can also be sent to 

multiple family and friends.

Push notifications are responsive 
and convenient for those that 

keep an eye on their apps, great 
for low level alerts or notifications.

Although this channel can 
experience high volumes of traffic 

and spam filter interruptions it 
can still be effectively used to 

collate and audit data.

SMS APP NOTIFICATION EMAIL



KEY FEATURES

In app push notifications, 
Email and SMS. Means you 
will never miss an alert.

Instant Alerts

With the longest lasting battery on 
the market (upto 28 days standby 
time) the information you need is 
always reliably available.

Ultra Long Battery
Create virtual fences and receive 
alerts when SEEK enters or exits 

defined zones.

Geo-Fence Alerts

Track and Monitor
Knowing where your SEEK GPS is at 

all times offers the highest level of 
security and peace of mind.





HIGHLY ACCURATE AND RESPONSIVE 
REAL-TIME TRACKING SYSTEMS

A combination of GPS, LTE, GLONASS, Wi-Fi, base station and GPS 
technologies deliver powerful location accuracy.



Geo-Fence / Safety Region:
Receive alerts whenever SEEK GPS breaches or enters 
your custom safe ty or danger zones – you can easily set on 
a google map through your app.  Set multiple geo-fences 
and custom alerts recipients.

Our proprietary geofence algorithms eliminate 98% of 
false alerts unlike the majority of other GPS products. 

Emergency SOS: 
In an emergency or distress press the SOS button and 
all App users will be instantly notified with your current 
location. Customise who you want to receive SMS, app, and 
email alerts. Your SEEK can even dial up to five contacts.  
Help is a button push away!  

24hr emergency monitoring services also available please 
enquire.  

Fall / Collision Detection:
Sudden impact is monitored via the SEEK GPS units many sensors, giving 
accurate reports of falls and collisions. Unlike other devices, we can adjust the 
sensitivity of this feature to ensure that you get the right alerts. 

Two-way Call: 
The onboard speaker and microphone allow you to call the unit via mobile 
number and communicate two-way just like a mobile phone.

Live Tracking:
Live and accurate GPS tracking means you can locate your SEEK on a google 
map, anywhere, any time.  This high level of visibility offers both security and 
peace of mind.

Location Accuracy: 
Your SEEK GPS unit uses multiple positioning technologies to get you the most 
accurate location 2-5m.  Get fast and reliable GPS location with 47+ satellites.

International Ready: 
Activate global roaming and use your GPS overseas. With no range limitations, 
you can track your SEEK from the other side of the globe. (Contact support for 
further information)

Five advanced power modes: 
We have formulated five advanced power modes allowing you to maximise 
your SEEK GPS to its full potential. Manage your SEEK remotely via the app or 
web portal, allowing maximum control and security when it matters most.

Ultra-long Battery Life:
The SEEK has an ultra-long battery life due to NutTAGs proprietary power 
modes and software. 

Low Battery: 
Custom low battery alerts will ensure that your SEEK GPS never goes flat.

 SEEK GPS 
ALL FEATURES

NEW features designed by 
NutTAG engineers for you.

NEW

NEW

NEW

NEW

NEW

NEW



Historical Location Records: 
Access tacking footprint, view up to 8 weeks of location 
information. Downloadable CSV of tracking history 
available.  API’s available contact support for further 
information

Listen In: 
Listen-in is a silent call to the tracker to perform an 
audible check-in to the tracker. SEEK will allow you to hear 
everything that is happening on the other side without 
making a sound.   

No-Motion Alerts:  
Set no Motion Alarms to trigger whenever your unit sits 
still longer than your defined limit, or a Movement Alarm 
whenever the tracker moves.

Self Managed App:
SEEK GPS has its own easy to use app that has been designed and developed 
locally for all ages and technical ability. Our simple apps allow you to manage 
your SEEK from anywhere, at any time via mobile app or web portal.   

- Anyone can use SEEK GPS it’s so easy! 

Instant Alerts: 
We deliver alerts an a multitude of ways; in-app push notifications, Email and 
SMS, so no alert will be missed. Instant alerts ensure that appropriate actions 
can take place in a timely manner.  

Speed Alerts: 
Be alerted when the your unit travels faster than your set speed.

On/Off Alerts: 
Ensure your device is never offline by activating on/off alerts.
 

Make SEEK Ring:
We can make your SEEK ring like a mobile phone, contact support to enable 
this feature.  

Water Resistant:
The SEEK has a standard waterproof rating of IPX5 which can be withstand 
running water like in a shower, however, it can not be submerged.  

Ultra-low radiation:
Unlike others we have optimised our device for low energy GPRS, ensuring 
safety.  

 SEEK GPS 
ALL FEATURES

NEW

NEW

NEW

NEW



Live Tracking Mode 
In this mode, Both SIM and GPS chip are always working and can always update 
location and receive calls.
Battery will last 18 - 24 hours depending on the reporting interval.

Smart Power Saving Mode – (Custom reporting interval) 
In this mode, GPS chip is off when there is no movement or alarm. In this way, battery 
life is conserved when the device isn’t moving.
SIM modem is always working to receives calls, SMS, transmit its location and settings 
can be updates without issue. The GPS chip is activated by motion or incoming calls. 
The battery life in this case is determined by time spent idle – With no movement the 
battery can last 5 – 7 days.

Under normal use, battery will last 1 - 7 days.

Deep Sleep Power Saving Mode
In this mode, both the SIM modem and GPS chip will hibernate while stationary. This 
means that updates to settings will need to be managed by a member of our support 
team as the device does not maintain a connection to the server. All features work as 
normal once movement is detected. The battery life in this case is determined by the 
time spent idle. With no movement the battery can last up to 30 days. 

Under normal use, battery will last 3 - 30 days.

Response Mode
In this mode the GPS chip only wakes once the device receives an SMS, Call or the 
SOS button is pressed. The Geo-Fence will not work as locations are not gathered or 
reported to the server whilst in this mode.

Under normal use, battery will last 3 - 7 days.

 ADVANCED 
SEEK GPS 

POWER MODES

Proprietary Software 
Only avalible on NutTAG devices



- Telstra  Australia / New Zealand 
- International coverage (optional)
- SIM Included

* BYO Available

Water Resistant IPX5
Instant Notifications / Alerts 

Ultra Long Battery Life 
Ultra-low Radiation

Proprietary NutTAG Software 
40g

SMALLER THAN A TIC-TAC BOX

4.3cm

6
.1

cm

1.6cm

SEEK GPS  
SPECIFICATIONS



TRACK WITH

APP + WEB PORTAL

Android:
Devices with version 4.4 +

Samsung Galaxy s3 / Note3 +
Huawei Mate2 / P7 / Honor 6

LG Nexus / HTC One / Mi: Note
Lenovo Z2 Pro Meizu Note2 

Apple iOS :
Compatible with iOS 9 +

NUTTAG APP 
SPECIFICATIONS



SEEK GPS

ALL IN 
ONE BOX

Contents: SEEK GPS unit, charging dock + USB charging 
cable, Telstra or Vodafone SIM (pre-installed).

Protect your valuables and loved ones by keeping track of 
their real-time location via your app.  
 
Online Portal
Smart-phone App 
7 Day Support  
1-Year Warranty 

YOUR PERSONAL TRACKER

2019

Buy Now

https://nuttag.com.au/collections/seek-gps-trackers-pets-dogs-cats




12 months

SIM card

SIM data

Web portal access

Mobile App access

Local support

Security Updates

Simple Price

*Valid: 04/07/19

Each SEEK GPS comes with a SIM card and one year service included for FREE. After the first year a 
notification will appear within your app to request renewal. Your SEEK GPS is pre-loaded with a SIM card - 

so it is ready to use right out of the box. Also include; SIM data, online portal and app licensing, local support, 
monthly software and security updates.

12 months

SIM card

SIM data

Web portal access

Mobile App access

Local support

Security Updates

First Year

FREE
Following Years

p/a$45

No Fees .  No Contracts

Buy Now

https://nuttag.com.au/collections/seek-gps-trackers-pets-dogs-cats


CUSTOMER TESTIMONIALS

Safe Pup
We have used a number of GPS trackers for our dog and found the 
SEEK GPS to far exceed expectations with the longest lasting battery. 
It keeps our dog safe when we are at work and perfect when up at 
the farm. We use geo-fence alerts which sends us alerts to prevent 
dangerous situations, without continuous monitoring - which is great!

Buy Now

https://nuttag.com.au/collections/seek-gps-trackers-pets-dogs-cats


ORGANISATIONS 
THAT TRUST US

A sample of Australian companies we supply. 



Q: What should I look for in a GPS?
A: Although there are many features on a GPS 

device there are a core group which should be 
observed as a baseline, they are; battery life, 
tracking accuracy, data security, cell network 
certifications and the application used to access 
GPS should meet highest usability and accessibility 
standards. 

Q: What are the costs?
A: The unit is $199, you will then require a 

subscription. We offer Vodafone ($95 per annum) 
which is typically fine inner city and Telstra ($185 
per annum) which is best for outside metro areas, 
having less coverage. You can find which will work 
best in your area by searching your post code in the 
coverage map.

Q: Are there any contracts?
A: NutTAG do not create contractual agreements 

on any products. Renewal of SIM service is optional, 
this covers the cost of the SIM carrier service 
(Telstra / Vodafone). Renewal of SIM service is $45 
per annum and can be complete within your app – 
you will be notified when it is time. 

Q: Are there any subscriptions?
A: No. we don’t believe in subscriptions to use our 
software, it will always be free.

Q: Is 3G still supported?
A: Telstra and Vodafone are both only planing on 
shutting down half their 3G network to allow for 5G.
What this means it that the 3G network will still 
be running and have the same network coverage 
however it will only be able to service half the volume 
of traffic, which will be fine for us on low data devices.

Our devices will continue to run as expected for the 
next 8 years. We actually share the same network as 
the large majority of government services.

Q: Which should I choose - Vodafone 
or Telstra?
A:  Please refer to coverage map to determine the 
best service for your location.

 SEEK GPS 
FAQ’S



Q: Can I preset my emergency contacts?
A: You can set up to 5 different numbers to SMS alert 
or call on press SOS, however for this feature you will 
require an SMS pack and an outbound calling SIM plan 
– speak with our customer care team to learn more.

Q: How long will the battery last?
A: The device was designed with battery life in mind. 
Battery life is influenced by several factors, such as 
cellular coverage, GPS availability, temperature and 
your device’s activity level. Depending on usage, mode 
and environmental factors battery life is between two 
and seven days. The battery can then be completely 
re-charged within two hours.

Q: What is the data security policy?
A: At NutTAG we operate a safety and security first 
approach – we store all of our data on Amazon Web 
Services which are located in Sydney and offer a gold 
standard of data whilst in transit and at rest.

Q: Are you NDIS registered?
A: Yes we are an NDIS registered provider, there are 
multiple ways to claim, get in touch with our helpful 
support team to learn more about options available.

Q: Do I need a SIM?
A: SIM cards are embedded in the device and ready 

to use for the first 12 months – so you can use 
your new device right out of the box. There are no 
contracts, so you can let the data expire and not 
renew if you choose.

Q: International roaming?
A: We offer two bands within our GPS (900MHz and 
850MHz) each are suitable for different countries, 
let our team know where you plan to travel and 
they will assist you in selecting the correct device. 
International roaming can be activated for $1 per 
day, ask us about getting setup - support@nuttag.
com.au

Q: How do I receive my Alerts? 
A: Notifications and Alerts are sent directly to your 
App and Online Portal. You can also request for 
these to be sent via SMS however for this feature 
you will require an SMS pack. You can purchase this 
within ‘accessories’ on the product purchase page.

 SEEK GPS 
FAQ’S



Support Team
NutTAG Australia

We’re here to help, 
through email, live chat 

or call our hotline.

CUSTOMER
SUPPORT

Email
support@nuttag.com.au

Live Chat
nuttag.com.au

Call
1300 662 280





Melbourne Head Office: 40 Porter St, Prahran, VIC, AUS  3181  

Contact: info@nuttag.com.au

Melbourne       San Francisco




