
A DEVICE FOR 
EVERYONE, EVERYDAY



We have helped many customers with the process of gaining funding for their Tracking and 
Personal Safety Alarms. If you are NDIS manage we can access your portal to create a service 

booking within 24hrs. Please follow steps below to request an invoice. Click HERE to fill out our 
online form.

NDIS Fund Managed

Select the right product/s

Speak with one of our NDIS specialist or go on live chat 
to ensure you choose the best device to fit your needs.01

STEP Payment

After you formally accept your quote via email or phone 
call, we will proceed with making a service booking on 
NDIS participants portal.

04
STEP

Request a quote

To request a quote for an NDIS participant we require the 
following information: NDIS number, NDIS participant full 
name, NDIS participants date of birth, delivery address, 
contact number, requested items and quantities. We may 
also require guidance as to which fund has been allocated 
e.g. Consumables, Daily, Assistive Technology. 

02
STEP

Receive and set up

Once service booking and payment request has been 
made we will dispatch all your goods within 24hours. 
We will email you an Australia Post tracking number 
as well as your set up instructions. If you need any 
help, you can book and appointment with one of our 
specialists or chat with us on LiveChat.

05
STEP

Accept your quote

We will email you a quote as per your request in step 2 
within 2-48hours. If there is any issues with the quote/
invoice please let us know so we can have it amended 
asap for you.

03
STEP

Email
support@nuttag.com.au

Live Chat
nuttag.com.au

Call
1300 662 280

https://nuttag.com.au/pages/claim-on-ndis


If you are Plan manage your Occupational Therapist or funding organisation 
can pay us directly via a provided invoice. Please follow steps below to request 

an invoice. Click HERE to fill out our online form.

Plan Managed

Select the right product/s

Unsure which products to choose? Speak with one of 
our specialist or go on live chat to ensure you choose 
the best device to fit your needs.

01
STEP

Payment

Once quote/invoice has been accepted, you can pay 
directly online using the link, or via EFT using bank 
details provided on invoice, or call us and pay over 
the phone. If payment is made via EFT please send a 
remittance advice to accounts(at)nuttag.com.au to 
ensure payment is recorded.

04
STEP

Request a quote

To request a quote/invoice for an NDIS participant 
we require the following information: NDIS number, 
participant full name, best delivery address, attention 
delivery to, best contact number, requested items and 
quantities.

02
STEP

Receive and set up

Once service booking and payment request has been 
made we will dispatch all your goods within 24hours. 
We will email you an Australia Post tracking number 
as well as your set up instructions. If you need any 
help, you can book and appointment with one of our 
specialists or chat with us on LiveChat.

05
STEP

Accept your quote

We will email you a quote as per your request in step 2 
within 2-48hours. If there is any issues with the quote/
invoice please let us know so we can have it amended 
asap for you.

03
STEP

Email
support@nuttag.com.au

Live Chat
nuttag.com.au

Call
1300 662 280

https://nuttag.com.au/pages/claim-on-ndis


We have helped many customers with the process of gaining funding for their 
Tracking and Personal Safety Alarms. If you are Self Manage you can purchase 

online directly or request an special invoice and pay via EFT, or call us. Please follow 
steps below to request an invoice. Click HERE to fill out our online form.

Self Managed

01
STEP

Payment

Only applies to quote/invoice - Once quote/invoice has 
been accepted, you can pay directly online using the 
link, or via EFT using bank details provided on invoice, 
or call us and pay over the phone. If payment is made 
via EFT please send a remittance advice to accounts(at)
nuttag.com.au to ensure payment is recorded.

04
STEP

02
STEP

Receive and set up

Once payment has been made we will dispatch all 
your goods within 2 business days. Email provided will 
receive an email containing an Australia Post tracking 
number as well as your set up instructions. If you need 
any help, you can book and appointment with one of our 
specialists or chat with us on LiveChat.

05
STEP

Select the right product/s

Unsure which products to choose? Speak with one of 
our specialist or go on live chat to ensure you choose 
the best device to fit your needs.

Request a quote

As a Self managed NDIS participant you can either 
purchase directly online or you can request a quote/
invoice. All NDIS quotes/invoices include support item 
numbers attributed to each product. For a quote/invoice 
we require the following information: NDIS number, 
participant full name, delivery address, contact number, 
requested items and quantities.

Accept your quote

IF you purchase online a receipt will be sent to you 
automatically. For a quote/invoice we will email you as 
per your request in step 2 within 2-48hours. If there is 
any issues with the quote/invoice please let us know so 
we can have it amended asap for you.    

03
STEP

Email
support@nuttag.com.au

Live Chat
nuttag.com.au

Call
1300 662 280

https://nuttag.com.au/pages/claim-on-ndis


Support Team
NutTAG Australia

We’re here to help, 
through email, live chat 

or call our hotline.

CUSTOMER
SUPPORT

Email
support@nuttag.com.au

Live Chat
nuttag.com.au

Call
1300 662 280



Melbourne Head Office: 40 Porter St, Prahran, VIC, AUS  3181  

Contact: info@nuttag.com.au

Melbourne       San Francisco




