WARANTY CERTIFICATE

e

Lsizard

Grip




Serial No:

Customer Name:
Address:

Dealer Name:
Address:

Date of Purchase:

Dealer Stamp & Signature:

SURFACE SOLUTIONS Guarantees that LIZARD GRIP ANTI-SLIP FLOOR & BATHTUB
TREATMENT, when applied according to the instructions provided, will raise the Static
Coefficient Friction (SCOF) on hard mineral surfaces (Ceramic, Quarry & Porcelain Tile, Marble,
Granite, Terrazzo and Cement) to 0.6 or above in almost 90% of the non coated hard mineral
natural origin surfaces, the level recommended by the Americans Disabilities Act. Routine
cleaning and maintenance to remove grease, oil or other substances is required to maintain
the Static Coefficient Friction (SCOF) at the above level.

The Warranty of 5 years is Valid for Residential/Home use only.

Warranty of 1 year only is i for use in i jal and ial areas like malls,
public swimming pools, factories, etc.

This Waranty shall only provide for supplying enough LIZARD GRIP ANTI-SLIP FLOOR &
BATHTUB TREATMENT SOLUTION at no cost, to re-treat any surface that is found to lose its
non-slip effectiveness. This Guarantee shall be void if the SCOF of a treated surface falls
below 0.6 due to presence of any foreign substance. It does not cover compensation for
injuries or losses due to slip-fall accidents or other direct, indirect or consequential damages
resulting from the failure of any treated surface to retain a SCOF of 0.6, regardiess of the legal



theory asserted, including negligence and strict liability.

If any LIZARD GRIP product is proved defective, the user's exclusive remedy as regards
replacement of the product or refund of the price thereof will be, at the sole discretion of
Surface Solutions after deducting all admissible charges. Whether to replace the defective
product or to refund the purchase price of the defective product. Except for the replacement
or refund remedies, Surface Solutions is not liable for the direct damages or consequential
damages, regardless of the legal theory asserted, including negligence and strict liability.

NOTE

This waranty will be void if the treated surface is cleaned using any acidic cleaner post
surface treatment.

This waranty will be void if the treated floor is polished using any substance or
machine post treatment.

This waranty will be valid only if purchased through authorized distributor or retailer.
This waranty is valid only for genuine LIZARD GRIP Anti Slip Floor Solution.

All Disputes shall be subject to the Jurisdiction of the Courts at Cuttack.

.

MAINTENANCE TIPS

1. Please do not grind the floor, as it will damage the micropore created by Lizard Grip, hence
the product will be ineffective, whereas one can do dry buffing with light pad from time to
time.

2. Anti Slip Floors are cleaned as normal daily cleaning procedure with non abrasive cleaners
only with PH neutral (non-acidic) which will not leave any residue behind on the floor. Scrub
the treated floor every fortnight or whenever necessary to free the surface pores from any
other contaminants. Do not use wax/polish/crystallization materials as these products will
reduce the effectiveness of the LIZARD GRIP Anti Slip Floor Solution. Soap cleaning products,
coatings, impregnating products, wax, polymers and crystallization materials have a negative
effect on the LIZARD GRIP Anti Slip Floor Treatment.

3. Please do not polish the floor with Wax after LIZARD GRIP Anti Slip Floor Treatment to reduce
the floor slipperiness. Wax or polish applied after treatment will make the treated surfaces
slippery again and further more prevent the LIZARD GRIP to work properly.

4. LIZARD GRIP Anti Slip Floor Solution does not guarantee you will not slip and fall. Every day,
people slip and fall or trip for hundreds of reasons. e.g. Slip and fall & Trip on banana peels,
soap bars, spilled food, other hard objects. What we stated here is that after treatment the
Surface Coefficient Friction of the surface will increase, thereby your chances of falling on a
wet slippery floor will be greatly reduced.
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