
 

 

Warranty Terms 
 

1. Equinox will replace or repair free of cost any part of the product which is defective or 
cause of failure in the performance within 18 months of purchase. 
 

2. The company is not responsible for improper handing or traumatic usage. 
 

3. We follow offsite warranty policy, which means that the defective product should reach 
our office in person or through courier for repair or replace. 
 

4. The warranty is void if any repairs are carried out or attempted to be carried out by 
unauthorized person.  
 

5. The warranty card should be duly filled or a copy of the invoice needs to be shared at the 
time of warranty claim. 
 

6. All warranty are subject to Delhi Jurisdiction. 
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