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OWNER’S MANUAL 
PRODUCT CODE: 9845 

 

24V 1/2" DRIVE CORDLESS IMPACT WRENCH 
 

 
 

 

Battery 
Power 

Charge 
Time 

Maximum 
Torque 

Impact 
Rate 

No-Load 
Speed 

LED  
Work Light 

2x 24V Li 1 Hour 450Nm 0-3,000min 0-2,200min Yes 
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WARNING 
 

IMPORTANT:  READ ALL INSTRUCTIONS BEFORE USE 

 

    WARNING  
 

The instructions and warnings contained in this manual should be read and understood before 
using or operating this power tool. Do not allow anyone to use or operate this power tool until 
they have read this manual and have developed a thorough understanding of how this tool 
works. Failure to observe any of the instructions contained in the manual could result in severe 
personal injury to the user or bystanders, or cause damage to the power tool and property. 
Keep this manual in a convenient and safe place for future reference. 
 
Whilst every effort has been made to ensure accuracy of information contained in this manual, 
the TQB Brands Pty Ltd policy of continuous improvement determines the right to make 
modifications without prior warning. 
 
 
 
 

CONTENT 
 

WARNING .....................................................................................................................................2 

CONTENT ......................................................................................................................................2 

SAFETY INSTRUCTIONS .................................................................................................................3 

ASSEMBLY, OPERATION, PREVENTITIVE MAINTENANCE ..............................................................7 

WARRANTY .................................................................................................................................12 

  



    
  Product Code: 9845   

 Made in China to TQB Brands Pty Ltd specifications  Page 3 
Visit us at www.tqbbrands.com.au 

 

SAFETY INSTRUCTIONS 
 

   
 

       WARNING 
FAILURE TO READ THESE WARNINGS MAY RESULT IN PROPERTY DAMAGE & PERSONAL 
INJURY. 

 
 

SAFETY OPERATNG INSTRUCTIONS  
 

The term "power tool" in the warnings refers to your battery-operated 
(cordless) power tool. 
 Do not operate power tools in explosive atmospheres, such as in the presence of 

flammable liquids, gases or dust. Power tools create sparks which may ignite the 
dust or fumes. 

 Keep children and bystanders away while operating a power tool.  Distractions can 
cause you to lose control.  

 Keep work area clean and well lit. Cluttered or dark areas invite accidents. 
 
Electrical safety 

 Power tool charger plugs must match the outlet. Never modify the plug in any way. 

 Avoid body contact with earthed or grounded surfaces, such as pipes, radiators, 
ranges and refrigerators. There is an increased risk of electric shock if your body is 
earthed or grounded. 

 Do not expose this power tool or charger to rain or wet conditions. Water entering a 
power tool and charger will increase the risk of electric shock. 

 Do not abuse the cord. Never use the cord for carrying, pulling or unplugging the 
charger. Keep cord away from heat, oil, sharp edges or moving parts. Damaged or 
entangled cords increase the risk of electric shock. 

 When operating a power tool charger outdoors, use an extension cord suitable for 
outdoor use. Use of a cord suitable for outdoor use reduces the risk of  electric 
shock. 

 If operating a power tool charger in a damp location is unavoidable, use a residual 
current device (RCD) protected supply. Use of an RCD reduces the risk of electric 
shock.  

 
Personal safety 

 Stay alert, watch what you are doing and use common sense when operating this 
cordless power tool. Do not use a cordless power tool while you are tired or under 
the influence of drugs, alcohol or medication. A moment of inattention whilst 
operating cordless power tools may result in serious personal injury. 
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 Use personal protective equipment. Always wear eye protection. Protective 
equipment such as a hearing protection, hand protection and non-skid safety shoes 
for appropriate conditions will reduce personal injuries. 

 Prevent unintentional starting. Ensure the switch is in the off-position before picking 
up or carrying the power tool. Carrying power tools with your finger on the switch or 
energising power tools that have the switch on invites accidents. 

 Do not overreach. Keep proper footing and balance at all times. This enables better 
control of the power tool in unexpected situations. 

 Dress properly. Do not wear loose clothing or jewellery. Keep your hair, clothing and 
gloves away from moving parts. Loose clothes, jewellery or long hair can be caught in 
moving parts. 

 
Power tool use and care 

 Do not force the power tool. Use your power tool for the correct application. The 
correct power tool will do the job better and safer at the rate for which it was 
designed. 

 Do not use the power tool if the switch does not turn it on and off. Any power tool 
that cannot be controlled with the switch is dangerous and must be repaired. 

 Disconnect the plug from the power source and/or the battery pack from the power 
tool before making any adjustments, changing accessories, or storing power tools. 
Such preventive safety measures reduce the risk of starting the power tool 
accidentally. 

 Store idle power tools out of the reach of children and do not allow persons 
unfamiliar with the power tool or these instructions to operate the power tool. 
Power tools are dangerous in the hands of untrained users. 

 Maintain power tools. Check for misalignment or binding of moving parts, breakage 
of parts and any other condition that may affect the power tool’s operation. If 
damaged, have the power tool repaired before use. Many accidents are caused by 
poorly maintained power tools. 

 
Battery tool use and care 

 Recharge only with the charger specified by the manufacturer. A charger that is 
suitable for one type of battery pack may create a risk of fire when used with 
another battery pack. 

 Use power tools only with specifically designated battery packs. Use of any other 
battery packs may create a risk of injury and fire. 

 When battery pack is not in use, keep it away from other metal objects, like paper 
clips, coins, keys, nails, screws or other small metal objects, that can make a 
connection from one terminal to another. Shorting the battery terminals together 
may cause burns or a fire. 

 Under abusive conditions, liquid may be ejected from the battery pack; avoid 
contact. If contact accidentally occurs, flush with water. If liquid contacts eyes, 
additionally seek medical help. Liquid ejected from the battery pack may cause 
irritation or burns. 
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Batteries 

 Never attempt to open the battery for any reason. 

 Do not store in locations where the temperature may exceed 45°C. 

 Charge only at ambient temperatures between 4°C and 45°C. 

 Charge only using the compatible charger for this battery. 

 When disposing of batteries, follow the instructions given in the section “Recycling”. 

 Do not cause short circuits. If connection is made between the positive (+) and 
negative (-) terminal directly or via accidental contact with metallic objects, the 
battery pack is short circuited and an intense current will flow causing heat 
generation which may lead to causing rupture or fire. 

 Do not heat. If batteries are heated to above 100°C, sealing and insulating separators 
and other polymer components may be damaged resulting in electrolyte leakage 
and/or internal short circuiting leading to heat generation causing rupture or fire. 
Moreover do not dispose of the batteries in fire, explosion and/or intense burning 
may result. 

 Under extreme conditions, battery pack leakage may occur. When you notice liquid 
on the battery pack, proceed as follows: Carefully wipe the liquid off using a cloth 
while wearing gloves. Avoid skin contact. 

 In case of skin or eye contact, follow the instructions below: 

 Immediately rinse with water. Neutralize with a mild acid such as lemon juice or 
vinegar. 

 In case of eye contact, rinse abundantly with clean water for at least 10 
minutes. Consult a physician. 

 Then contact TQB Brands Pty Ltd.  

Fire hazard! Avoid short-circuiting the contacts of a detached battery pack. Do not 

incinerate the battery pack. 

  



    
  Product Code: 9845   

 Made in China to TQB Brands Pty Ltd specifications  Page 6 
Visit us at www.tqbbrands.com.au 

 
Chargers 

 Only use the charger suitable for this tool to charge the battery pack 

 Never attempt to charge non-rechargeable batteries. 

 Have defective cords replaced immediately. 

 Do not expose to water. 

 Do not open the charger. 

 Do not probe the charger. 

 The charger is intended for indoor use only. 

 
This appliance is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning use of the power tool by a 
person responsible for their safety. 
 
Children should be supervised to ensure that they do not play with the power tool. If the 
charger supply cord is damaged, it must be replaced by the manufacturer, its service 
agent or similarly qualified persons in order to avoid a hazard.   
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ASSEMBLY, OPERATION, PREVENTITIVE MAINTENANCE 

1. FEATURES 
The Tradequip cordless 1/2" Drive Impact Wrench is one of the most powerful 1/2in. 
impact wrenches in its class and offers the best power to size ratio among like 
competitors. Featuring a powerful 24V motor and optimized impact mechanism, this 
impact driver delivers up to 2,000rpm, 3,000ipm and 450Nm (353ftlb) of fastening torque 
for ultimate performance. RedLink™ Intelligence provides optimized performance and 
overload protection using total system communication between tool, battery and 
charger. The 2.0Ah battery packs deliver more work per charge and longer pack life. The 
9845 Cordless 1/2in Drive Impact Wrench features a 1/2in. pin detent anvil for maximum 
socket retention, an LED light to illuminate work surfaces, and includes 2 Lithium Ion 
2.0Ah batteries, 240V fast charger and carrying case. 
 

2. BEFORE USE 
Prior to each use conduct a visual inspection checking for abnormal conditions, such as  
damaged, loose, or missing parts. Remove all packaging materials. 
 Check that the package contents are complete. 

 Check the power tool, and all accessories for transportation damage. 

 Keep the packing materials as far as possible till the end of the warranty period. 

 Dispose of it responsibly, into your local waste disposal recycle system afterwards. 
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3. ASSEMBLY 
Selecting correct socket 
Always use the correct size socket for bolts and nuts. An incorrect size socket will result in 
inaccurate and inconsistent fastening torque and /or damage to the bolt or nut. 
 
Installing or removing socket  

 Always be sure that the tool is switched off and the battery pack is removed before 
installing or removing the socket. 

 To install the socket, push it onto the anvil of the tool until it locks into place.  To 
remove the socket, simply pull it off. 
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4. OPERATION 
Charging the battery pack (Fig. 2) 
 

The battery packs for this power tool will be supplied in a low charge condition to 
prevent possible problems, therefore, you have to charge the battery pack before first 
use.   
Note: Batteries will not reach full charge the first time they are charged. Allow several 
cycles for the item to fully charge. The battery pack should only be charged indoors. 
 

After normal use, about 1 hour of charging time is required for the battery pack to 
be fully charged. 
 

The battery pack will become slightly warm whilst charging, this is normal and does 
not indicate a problem. 
 

Do not place the charger in an area of extreme heat or cold. Best is at normal room 
temperature. 
 
Charging indication 

 The battery charger has 2 LED lights (red and green). 

 Slide the battery pack(5) into the charger(9) as shown in Fig. 2. Make sure there is 
proper contact with the charger. 

 When charging the green LED is constantly lit and the red LED is flashing. 

 When fully charged both LED lights will be constantly lit. 
 
Inserting and removing the battery pack(Fig. 3) 

 Remove the battery pack (5) by pressing the battery pack release button (4) and at 
the same time pull/slide the battery pack off the battery charger. 

 To insert the battery pack, push the battery pack onto the contacts of the tool. 
 
Switch on/off (Fig. 4) 

 The impact wrench is started and stopped by pressing and releasing the ON/OFF 
switch trigger (6). 

 This impact wrench is equipped with an electric brake, when the ON/OFF switch 
trigger (6) is released completely, the chuck stops immediately. 

 
Switch lock 

 The ON/OFF switch trigger (6) can be locked if the forward/reverse knob (2) is in 
the centre position. (Fig. 5) 

 This helps to reduce the possibility of accidental starting when not in use. 
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Direction of rotation (Fig. 6) 

 To select forward rotation, release the ON/OFF switch trigger (6) and push the 
forward/reverse knob (2) to the left side of the tool. 

 To select reverse rotation, push the forward/reverse knob (2) to the right side of 
the tool. 

 When the forward/reverse knob (2) is in centre position, the ON/OFF switch trigger 
(6) is locked. 

  
Variable speed 

 This tool has a variable speed ON/OFF switch trigger (6) that delivers higher speed 
and torque with increased trigger pressure. 

 Speed is controlled by the amount of pressure on the ON/OFF switch trigger (6).  
 

5. INSPECTION 
 Prior to each use conduct a visual inspection checking for abnormal conditions, such 

as cracked welds, leaks, and damaged, loose, or missing parts. 

 The cordless impact wrench shall be maintained in accordance with the maintenance 
instructions.  No alterations or modifications shall be made to this cordless impact 
wrench. 

 Inspections shall be performed in accordance with this owner’s manual. 

 The cordless impact wrench must be inspected immediately if it is believed to have 
been subjected to abnormal load or shock. 

 Owners and /or operators should be aware that repair of this product may require 
specialised equipment and knowledge (refer to maintenance section). 

 

6. STORAGE 
This cordless impact wrench should always be stored in a dry location.  
 

 Always REMOVE THE BATTERY PACK for storage. 

 Thoroughly clean the whole machine and its accessories. 

 Store it out of the reach of children, in a stable and secure position, in a cool and dry 
place, avoid too high and too low temperatures. 

 Protect it from exposure to direct sunlight. Keep it in the dark, if possible. 

 Don’t keep it in plastic bags to avoid humidity build-up. 
 
 
 
 
 
 
 
 
 
 



    
  Product Code: 9845   

 Made in China to TQB Brands Pty Ltd specifications  Page 11 
Visit us at www.tqbbrands.com.au 

 
 

7. MAINTENANCE 
 Always REMOVE THE BATTERY PACK before clean or repair. 

 Always be sure that the tool is switched off and battery pack is removed before 
performing any inspection ,maintenance or cleaning. 

 Keep the ventilation slots of the machine free from dust and dirt to prevent 
overheating of the engine. 

 Regularly clean the machine housing with a soft cloth, preferably after each use. If 
the dirt does not come off, use a soft cloth moistened with soapy water. 

 Never use solvents such as petrol, alcohol, ammonia water, etc. These solvents may 
damage the plastic parts. 

 

8. SERVICE & REPAIR 
Any cordless impact wrench found damaged in any way, or found to be worn or operates 

abnormally should be removed from service until repaired by an authorised service agent.  

Owners and / or operators should be aware that repair of this product may require 

specialised equipment and knowledge.  Only authorised parts, labels, decals shall be used 

on this equipment.  Annual inspection of the cordless impact wrench is recommended 

and can be made by an authorised repair facility to ensure that your equipment is in 

optimum condition and that the equipment has the correct decals and safety labels 

specified by the manufacturer. 
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WARRANTY 
 
Tradequip products have been carefully tested and inspected before shipment and are 
guaranteed to be free from defective materials and workmanship for a period of 12 months 
from the date of purchase except where tools are hired out when the guarantee period is 
ninety days from the date of purchase. 
 
Should this piece of equipment develop any fault, please return the complete tool to your 
nearest authorised warranty repair agent or contact TQB Brands Pty Ltd Warranty team – 
warranty@tqbbrands.com.au. 
 
If upon inspection it is found that the fault occurring is due to defective materials or 
workmanship, repairs will be carried out free of charge.  This guarantee does not apply to 
normal wear and tear, nor does it cover any damage caused by misuse, careless or unsafe 
handling, alterations, accident, or repairs attempted or made by any personnel other than the 
authorised TQB Brands Pty Ltd repair agent. 
 
This guarantee applies in lieu of any other guarantee expressed or implied and variations of its 
terms are not authorised. 
 
Your TQB Brands Pty Ltd guarantee is not effective unless you can produce upon request a 
dated receipt or invoice to verify your proof of purchase within the 12 month period. 
 
 
Consumer Guarantee  
Our goods come with a guarantee that cannot be excluded under the Australian Consumer 
Law. You are entitled to a replacement or refund for a major failure and compensation for any 
other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired 
or replaced if the goods fail to be of acceptable quality and the failure does not amount to a 
major failure. 
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