
*Place either towels or paper towels directly underneath the system to catch any remaining
water. *If you are changing the REVERSE OSMOSIS FILTERS, you must install your new filters
before installing your Alkaline filter
*Remove the plugs on the inlet and outlet collets

Alkaline Filter Change Instructions 
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Shut off the water
Locate the shutoff valve for the FEED and turn it OFF.
Locate the shutoff valve for the TANK and turn it OFF.

Release the pressure in the system
Open the spigot until it stops Dripping.

Remove the Old Filter
Identify the inlet and outlet lines going to and from alkaline filter with tape or another method
Press and hold the collet on both the inlet and outlet of the alkaline filter by pressing the collet with one 
hand and pulling the tube with the other hand
Cut ½ inch off of the tubing with a proper tube cutter

Prep your New filter
Remove your 3/8’’ elbow piece ,stem adaptor piece and Teflon tape from the provided bag
Wrap the stem adapter thread with the Teflon tape ten times (this is very crucial to wrap NO LESS 
than ten times to prevent any leaks)
Insert the stem adapter in the alkaline inlet and tighten using a crescent wrench (not included)
Please keep in mind that once the stem adapter has been tightened, it cannot be untightened without 

damaging the Teflon. If the Teflon tape is damaged then you will need to start the filter change process over at 
step 4. It is also important to not over tighten as this can cause cracks.
Connect the elbow piece to the stem adapter and push it all the way in to where it locks after the 
Teflon tape has been wrapped around the thread

Begin the flushing procedure
Re-insert the tubing into the inlet and outlet collets of the alkaline filter according to the identification 
from step 5.
OPEN the shutoff valve for the FEED
OPEN the spigot (on top of the sink) and wait one minute.

Alkaline Filter
This is for the Alkaline replacement filter that is paired 
with the Reverse Osmosis system. It is recommended 
that this filter be changed out every 12 to 18 months to 
ensure the highest quality filtration.



**Following a filter change, the water from your spigot may appear slightly cloudy due to air remaining in the system. This water is completely safe to 
drink and will return to normal clarity within a few days. For any issues regarding filter changes, please reach out to our Technical Support department at 
(877) 534-5837 ext. 7 

6) Final Flush
a. OPEN the shut off valve on the Tank
b. Let the tank FILL for approximately 1 hour, then OPEN the spigot and drain the tank completely out (or 

until the stream of water returns to a steady trickle)
c. After the system has drained, turn the spigot back OFF, let the tank fill up AGAIN (approximately one 

hour).
d. Your Reverse Osmosis Drinking Water System with the alkaline filter is ready to be used again!
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