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Ms. Klein, you are a  
seasoned traveler.  
What makes a trip into  
a dream trip for you?

On my dream trips, I discover something 
unknown. That means, I immerse myself in  
the country and get to know people and 
cultures. For me, traveling is a source of en- 
ergy and creativity. Changes in perspective 
are essential for the challenges I face in my 
everyday working and private life. My most 
recent trips that made a big impression were 
to Saudi Arabia and Tanzania. 

What do you pack in your suitcase?
Clothes and books – they are my priorities 
when I travel. I make sure that I don’t take 
too many clothes and that the individual items 
can be combined with each other. I prefer  
to spend flights reading. I enjoy this time out. 
Also, I never pack my suitcase to bursting. 
There has to be space for souvenirs.

Your clients mostly only see the  
finished	product.	But	how	does	a	 
Pack Easy suitcase come into being?
In the creative team, we record the current 
trends and planned suitcase functions.  
Mood boards help to define things like mate-
rials and color options. The Color of the  
Year 2018, Ultra Violet, is currently influenc-
ing fashion. This trend will also be seen  
in our products. The design is first sketched 
by hand and then using the computer.  
Small 3D prints of the suitcase give us an 
idea of the product. As soon as the first  
prototypes are created, we then decide on 
the final details such as color combinations 
and interior design and adapt the prototypes 
accordingly. The path to market maturity 
takes a year at the most.

Pack Easy is not the only company in 
the luggage market. How do you set 
yourself apart from your competitors?
We are a very creative player in the market. 
Our products are innovative, fashionable, 
and customizable. For example, our products 
can have initials or company logos added. 
This is done using a thermal process. We can 
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also optionally decorate the suitcases with 
airbrush images. There are hardly any  
limits when it comes to our clients’ wishes. 
Each piece of luggage is unique.

Your creativity also impresses  
companies and sports teams. Which 
order are you particularly proud of?
For Swiss International Air Lines, we devel-
oped the new crew bag for airline staff  
over a period of three years. Designing and 
making the luggage item so that it is 
weight-saving, suitable for all types of air-
craft, and meets requirements was a  
very interesting challenge. We also pro- 
duced the pilots cases for the cockpit  
and the women’s handbags.

On	a	final	note:	You	took	over	 
Pack Easy from your father. Have  
you	fulfilled	a	dream	in	doing	so?
I came into the company by chance. Taking 
over the company therefore only became  
a dream much later on. In 2009, I took over 
the company as the second generation.  
The retail structure and the business area 
have changed a lot since then. That means 
that we need to develop the necessary com-
pany structures further and conquer new 
areas of business. Only by doing this can we 
secure our future. I love challenges – and  
I encounter them often. A dream has there-
fore been fulfilled with my varied job. And 
once one dream has been fulfilled, new ones 
emerge. So, I have never stopped dreaming.
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Pack	Easy	AG	–	Swiss	Travel	Solutions.
Pack	Easy,	a	long-established	com- 
pany	based	in	Central	Switzerland,	has	
been	providing	functional,	high-quality,	
intelligent	luggage	solutions	for	over	50	
years.	The	products	are	developed	 
in	Switzerland	and	are	characterized	by	
innovative	designs	and	new	materials.	
Swiss	Service	Solutions	also	belongs	to	
the	company.	The	service	center	takes	
care	of	damaged	luggage	from	numerous	
brands	for	international	airlines.	Sustain-
ability	is	a	priority	at	Pack	Easy:	All	pro- 
duction	and	transport	partners	are	
certified	companies	who	advocate	social	
values	and	environmental	sustainability.	
packeasy.ch
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Special Offer from Pack Easy
The	glamorous,	stylish	way	to	travel	the	
world.	“HiScore”	is	the	unmistakable	
new	collection	that	meets	the	highest	
standards	of	design	and	elegance.	
The	product	range	also	offers	a	great	 
deal	in	terms	of	functionality	–	thanks	to	
the	aluminium	frame,	eight	wheels,	 
TSA	combination	lock,	and	set	of	three	
travel	pouches.	The	three	luggage	items	
are	available	in	three	different	colors	
(black,	champagne,	rosé).	
Enjoy	a	20	%	discount	on	all	orders	
placed	up	to	and	including	May	31,	2018!	
Offer	valid	while	stocks	last.
 
Order	now	at:	

credit-suisse.com/rewards

Marion Klein is the CEO and owner of 
Pack Easy,	the	expert	for	luggage	 
solutions.	Traveling	is	a	part	of	life	for	her.	
Her	tip	when	packing:	Always	leave	 
some	space	for	souvenirs.	

“I have never 
stopped 
dreaming.”
Interview	—	Ingrid Diener

Photo	—Ornella Cacace

Bonviva	Profile


