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Head Of Supply Chain & Scope 3  
 

Company Overview 

Delphis Eco is one of the UK’s leading manufacturers of environmentally friendly cleaning products 
and for over a decade are proud to hold two Royal Warrants. In 2018, Delphis Eco became a B-Corp 
and was the first in its sector to achieve DEFRA (EU Ecolab) accreditation for the largest certified range. 

Delphis Eco has brought an unrivaled standard of eco-professional cleanliness to both B2B and B2C 
markets for the past decade. With customers like Wagamama, Sky, Sainsbury’s, Waitrose, and Amazon 
to name a few. 

A UK-First, Delphis Eco’s bottles are made from 100% recycled plastic. To do so, Delphis Eco uses 
recycled plastic milk bottles, diverting thousands of tonnes of plastic from going into landfills and the 
ocean. This is just one of the many product innovations Delphis has achieved many being award-
winning. 

Mission 

We all have a responsibility to live more sustainably, and our products give everybody the ability to 
help. We are uncompromising in everything that we do from the most ecological formulations to the 
world’s most environmentally friendly packaging to our passion to educate people to live more 
sustainable lives.  

Vision 

Our Vision is to create and market the world’s most ecological yet effective cleaning products to both 
commercial and domestic users. Safer for the user, where they clean, and the environment. Make 
great products, help save the world, give awesome customer service. 

Role Overview 

The leadership & delivery of world-class supply chain results is key to our success and continued 
growth. The SCM is responsible for delivering world-class; customer service levels, demand plans, 
inventory management & fostering an effective 3rd Party Logistics partnership. This is a people 
leadership role and has direct team members, we require an inspiring people leader to drive their 
development plans & support to deliver on our operational customer service goals across the UK 
mass market, wholesale & e-com channels. The SCM reports directly to the CEO & sits on our 
leadership team for effective collaboration both cross-functionally and for the business. 
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Role Specifics 

• Managing 3rd party production at contract manufacturing sites relationship 
• Responsible for all areas of account management 
• Managing our Scope 3 Emissions targets includes emissions from all the indirect activities 

that are out of control of the business such as the end of life treatment of products and 
downstream activities that relates to transportation and distribution toward the end 
customer 

• Managing and developing Delphis Eco Capacity Planning, Finished Goods Planning, and 
Material Requirements planning 

• Managing a team 
• Assisting in the set of ways of working and process with the co-packer. 
• Ensuring product is produced at the right time and at the right cost to ensure optimum 

availability 
• Developing KPIs & reporting dashboards 
• Ensuring sufficient stretch capacity support Delphis Eco’s growth as well as ensuring Delphis 

Eco meets all minimum volume contract commitments 
• Leading relationship with Suppliers - account management and commercial activities. 
• Responsible for mitigating supply risk and for reducing cost 
• Assessing, improving, and implementing internal process change to support growth 
• Working with Finance, ensure cost control is demonstrated, deviations from budget 

understood and look to be mitigated, support with budgeting process to ensure all costs 
accounted for.  Looking to drive down costs each year 

• Supporting the implementation of an Advanced Planning System in 2022 
• Stakeholder management both internally and externally 

Skills & Experience 

• Minimum 5 years of supply chain experience in a similar fast-moving environment. 
• Direct people leadership experience – able to inspire, tackle difficult discussions, develop & 

drive a team to deliver. 
• Strong working knowledge of forecasting & ERP systems including Shopify and Unleashed. 
• Demand planning – understanding the theory of building accurate demand plans and their 

importance to the business. 
• 3rd Party Logistics contract knowledge & ability to navigate and negotiate to manage 

performance levels. 
• Passion for people leadership – with an emphasis on motivating & developing people to 

leave things better than you found them. 
• Excellent relationship builder & communicator – with both internal cross-functional 

stakeholders & external contacts. 
• Strong MS Excel user & analytical interest – capable of crunching numbers to deliver insights 

& results. 
• A pioneering mindset – proven track record of doing the hard thing when it’s the right thing. 
• Have a track record of making clear, positive recommendations and decisions. 
• A strong communicator and influencer, able to communicate clearly at all levels as needed. 
• Detail-oriented and meticulous. 
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• Structured, self-motivated, and ambitious. 
• Able to think fast in a busy environment and keep many plates spinning all at once. 

 
Above all you will need to be: 

• Entrepreneurial - your enthusiasm for what we do, combined with a resourceful and proactive 
approach to winning business will help you meet and exceed your targets 

• Driven and highly motivated – Want to roll your sleeves up, ability to think outside the box, 
achieve results, and take full ownership of your accounts 

• Confident - you must be self-assured, able to work in a small fast-paced growing business, 
assertive and competent, demonstrating an excellent knowledge of our products, sales 
material, and your market  

• Personable - you will need strong communication skills: excellent command of the English 
language 

• Eco-friendly! - you must share our passion for people and the planet 

 

 


