
 
RETURNS FORM 

NAME: 

 

ORDER NO: 

ADDRESS: 

 

 

EMAIL:  

 

STYLE COLOUR SIZE REASON 
    
    
    
    
    

If you wish to return an item for any reason you may do so 
up to 14 days from the date of receipt, and obtain a refund. 
Please complete this form and return it, along with your 
items within 14 days of receipt of your order.  
 
All items must be returned new, unused and undamaged, 
with all AVA VERDÚ garment tags still attached and 
additional items such as pouches included. Returns that do 
not meet our returns policy will be refused and items will be 
returned to the customer.  
 
Items that are damaged, worn, soiled or washed will not be 
accepted and a refund will be refused. 
 
Returns that have the protective adhesive strip soiled or 
removed will not be accepted for return.  
 
For bikini returns, please return both items as they are sold 
as a set. Part return of a bikini will be refused unless both 
parts have been returned.  
 
Returns shipments costs are the customers responsibility. 
Please make sure garments are securely packaged to avoid 
damage in transit as garments are the customer’s 
responsibility until the return reaches us. We recommend 
that you send returns by a service that provides a tracking 
number and a receipt of shipment when delivered, i.e. a 
signature. We are not responsible for goods that go missing 
or fail to arrive at our premises.  
 
If for any reason your item is faulty, you can return it for a 
refund or a replacement. Please request a return for 
FAULTY items through the customer service team at 
CONCIERGE@AVAVERDU.COM and send the faulty goods 
back to us within 14 days of receiving your order. 
 

REASONS FOR RETURN: 
 

A. SIZING: TOO BIG 
B. SIZING: TOO SMALL 
C. INCORRECT STYLE, COLOUR, SIZE 
D. NOT AS DESCRIBED 
E. DIDN’T LIKE IT 
F. FAULTY 
G. NO LONGER REQUIRED 

 
 
SEND RETURNS TO: 
 

AVA VERDÚ,  
Pick, Pack, Despatch,  
Unit 6, Mead Park,  
Thorpe Mead,  
Banbury,  
Oxon  OX16 4RY, UK 
 
 

 
 
 

 


