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OES 4G camera instructions – in addition to this instruction page 

Your package includes: 

• 1 x Camera 

• 1 x Solar Panel 

• 1 x Bracket  

• Screwdriver, fixings & screws 

• 1 x  Telstra SIM card (for receiving your signal) 

• 1 x  SD card (for recording data) 

To set-up your camera 

1. Download the FREE app mycam from Google play or Apple app store – and set up your 

account. 

 
 

2. You will have received a Telstra SIM card (we choose Telstra as they have the correct rural 

band width required) which has already been fitted into the camera. 

 

You will need to activate the SIM card (details on the Telstra packet enclosed with the camera) 

on the Telstra website telstra.com/activate or we suggest you download the Telstra app and 

activate from the app. Select and purchase the data package.  We have found that 12gb for 1 

month ($30/month) is plenty of data, or you may choose to save by purchasing a 12 month 

package ($150/year).   

 

3. N.B The data is your responsibility, make sure you keep your data topped up as you will have 

to re-set the camera by disconnecting the power and reconnecting again if the data lapses.  

Pricing quoted is correct as at 01/06/21 from the Telstra website. 

 

4. Take the camera out of the box as well as the bracket (which contains re-chargeable solar 

batteries) and the solar panel. 

 

5. Power up the camera by attaching the lead from the large bracket (which contains the 

batteries) to the camera lead; there should be enough power in the batteries to set up the 

camera.   

 

6. The green and red lights will come on, (the green when detecting movement) on the front of 

the camera to show it has power. If the lights do not appear, first check the connections -  if 
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still no lights appear you may need to attach the solar panel to the bracket and place in 

sunlight to charge the batteries for a short time. 

 

  
 

 

 

7. The Telstra Sim card and the SD Card have already been placed into the camera at the  Ocean 

Easy office.  It you wish to replace the cards unscrew the cover, (as shown) with the 

screwdriver supplied – be careful not to lose the seal or screw! 

 
8. We have placed an 8gb micro SD card into the slot above the two buttons (reset and on/off) 

– it is a quick push in/push out slot for the card.  The 8gb card will record for approximately 

48 hours.  You can set your mycam app later by going to settings (the wheel cog symbol – top 

right) -SD Card settings – and turn on video overlay. The camera will then record over old data 

when the card is full.  When the camera is above 40% charge it will automatically record 24/7.  

If the power is below 40% charge the camera will record when it detects movement. 

 

9. The micro SIM card has also been placed into the slot as shown - again it is a push in/push out 

slot for the card; it will need sufficient data on it to work (see note 2.) – the cut corner locates 

into the slot with the contact side to the circuit board. 

 
  

 

10. After the initial red/green lights a blue light will come on, on the front of the camera. Showing 

that the signal (from the Telstra SIM) is reaching the camera.  If the blue light it not seen, then 
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check the SIM card is active by 1. checking on the Telstra Ap or website 2. check the SIM card 

is located correctly 3. try pushing it to pop it out and then push it in again. 

 
11. If still no blue light appears try first disconnecting and reconnecting the lead to the batteries; 

y if that doesn’t work then try pressing the reset button above the SIM slot for 5 seconds, then 

release and the camera will factory reset. 

12. When the blue light is on, go to the mycam App/ and click on ADD Device.  Click on 4G camera 

and a barcode scanner will pop up – place your phone camera to read the QR code either on 

the camera base or on the leaflet in the box.  This will then connect to the camera. Each 

barcode is unique to the camera supplied). 

13. If you have opened the case to inspect the Sim and SD card replace the waterproof cover (seal 

and cover) on the camera and the screw to keep it watertight. 

14. Unplug the power from the camera and fit the camera and solar panel to the bracket (as 

shown) and then place the camera in the required position, ensuring the solar panel receives 

enough sunlight to maintain charge. 

 
15. Connect the panel and camera to the plugs on the bracket (we suggest using waterproof tape 

over connections as extra precautions against water ingress) – the blue light should come on 

again when connected.  You can now set up your preferred settings for the camera on the 

mycam app. 

 


