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  1. Operation Panel

The G3 Operation Panel is full touchscreen. Press the screen directly to operate. To switch the
screens, press the “First”, “Previous”, “Next” or “Last” button.

Language:
This machine has English and Chinese languages. Press the screen to select the language.
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USER MANUAL



  2. Key functions of your operation panel

Start:
When all the parts of the machine are in the initial positions, pressing the “Start” button will start
the Auto Mode operation. If all the parts of the machine are not in the initial positions, pressing the
“Start” button will move all the parts to their initial positions.

Pause:
This button only works when the machine is running in the Auto Mode. Pressing it will pause the
entire machine movement. To resume, press the “Start” button.
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Emergency Stop:
Pressing this button will stop the entire machine movement. The operation can not be resumed
even the button is pulled up to its open position. It is used for safety reasons or emergency situations.
Pressing the Emergency Stop button will NOT cut off the power. Please do NOT use it in the case of
electric shocks. Unplug the power cable instead.

T/T Jog:
Press to spin the turn table manually.

Reinforce:
In the operation of the Auto Mode, press to pause the carriage movement. The turn table is still
spinning for the pre-set cycles to get more film on the pallet.

Carriage Up:
Press to manually raise the carriage.

Carriage Down:
Press to manually lower the carriage.

Tension (Up and Down):
Press to increase or decrease the tension of the film.
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  3. Operation Modes Selection

You can chose from two operation modes:

Auto: on the manual mode, click on “Manual”, “Manual” will become “Auto”

Manual: on the auto mode, click on “Auto”, “Auto” will become “Manual”

  4. User Settings

Users can touch the numbers to change:

T/T Speed (Up and Down):
Press to increase or decrease the speed of the turn table.
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Bottom turns: 
The number of the circles the Turntable makes before the carriage goes up.

Reinforce turns:
The number of the circles the Turntable makes after the “Reinforce” button is pressed and before
the carriage resumes going up.

Up and down times: 
The number of the carriage goes up and down for one cycle of the operation. It counts the number
going up plus the number going down. It is recommended to set it up as an even number of the
carriage will stay up when the cycle is done.

Top turns:
The number of the circles to Turntable makes after the carriage reaches the top and
before it goes down.

Top over-time:
The seconds the carriage will keep going up after it detects the top of the pallet.

Test mode: Height test. In this mode the photo-eye is active and it will stop the carriage from
going up when it reaches top of the pallet.
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Turntable High Speed:
The speed when wrapping the pallet in the normal mode.

Film-feeding Hight Speed:
The speed of feeding the film when wrapping the pallet in the normal mode.

Turntable Low Speed:
The speed when the turntable is jogging, usually at the end of each cycle.

Film-feeding Low Speed:
The speed of feeding the film when the turntable is jogging.

Carriage Speed:
The speed of carriage go up and down.

  5. Speed Settings:
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This interface is used for technician to troubleshoot the machine.

  6. In & Out Sensor Indication:

SellEton scales warrants its products be free from defects in materials and workmanship for a period
of ONE (1) year from the date of purchase. If the product proves defective during the warranty period,
SellEton scales , at its option, will: Repair the product by means of telephone support and parts
covered by the warranty at no charge.

SellEton scales recommends the Customer first utilize support materials shipped with the product,
product diagnostics, information contained on the Web, and email support. If unsuccessful, to obtain
service under this warranty the Customer must notify SellEton scales Telephone Support or its
authorized service representative of the defect before the expiration of the warranty period.

  7. Warranty:
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Telephone Support Number: 855-697-2253

Customers will provide appropriate assistance to Telephone Support personnel to resolve issues. If
telephone support is unsuccessful, SellEton scales or its authorized service representative will
instruct the customer on how to receive warranty repair as provided below.

Service is available in the United States only.

SellEton scales reserves the right to charge for service in exception cases. If the Customer’s product
contains features that enable SellEton scales or its authorized service representative to diagnose and
repair problems with the product remotely, SellEton scales may request that the Customer allow
such remote access to the product.

In the maintenance of the product, SellEton scales may use new or equivalent to new parts,
assemblies or products for equal or improved quality. All defective parts, assemblies, and products
become the property of SellEton scales . SellEton scales may require the return of parts, assemblies
and products to SellEton scales Service Center.

Return and claims will be handled according to the current SellEton scales procedure.

The following parts are NOT covered by this warranty:

1. Any kind of batteries.
2. Exposed cables and wires.
3. Other wearing parts.
4. Software

However, SellEton scales warrants the above parts be free from defects in materials and
workmanship for a period of one week from the date of purchase. These warranties shall not apply to
any defect, failure or damage caused by improper use or improper or inadequate maintenance and
care. SellEton scales shall not be obligated under these warranties:

a) to repair damage resulting from attempts by personnel other than SellEton scales
representatives to install, repair or service the product unless directed by a SellEton scales
representative,

b) to repair damage, malfunction, or degradation of performance resulting from improper use or
connection to incompatible equipment,

c) to repair damage, malfunction, or degradation of performance caused by the use of
Non-SellEton scales supplies or consumables or the use of SellEton scales supplies not specified for
use with this
product,

d) to repair an item that has been modified or integrated with other products when the effect of
such modification or integration increases the time or difficulty of servicing the product or
degrades performance or reliability,
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e) to perform user maintenance or cleaning or to repair damage, malfunction, or degradation of
performance resulting from failure to perform user maintenance and cleaning as prescribed in
published product materials,

f) to repair damage, malfunction, or degradation of performance resulting from use of the product
in an environment not meeting the operating specifications set forth in the user manual,

g) to repair damage, malfunction, or degradation of performance resulting from failure to properly
prepare and transport the product as prescribed in published product materials

Any service identified in the above list and provided by SellEton scales at the Customer’s request
shall be invoiced to Customer at SellEton scales ’ current rates for parts, labor and travel.

THE ABOVE WARRANTIES ARE GIVEN BY SELLETON SCALES WITH RESPECT
TO THIS PRODUCT AND ITS RELATED ITEMS IN LIEU OF ANY OTHER

WARRANTIES, EXPRESS OR IMPLIED. SELLETON SCALES AND ITS VENDORS
DISCLAIM ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR

FITNESS FOR A PARTICULAR PURPOSE OR ANY SIMILAR STANDARD
IMPOSED BY APPLICABLE LEGISLATION. SELLETON SCALES ’

RESPONSIBILITY TO REPAIR, REPLACE, OR OFFER A REFUND FOR
DEFECTIVE PRODUCTS AND RELATED ITEMS IS THE SOLE AND

EXCLUSIVE REMEDY PROVIDED TO THE CUSTOMER FOR BREACH OF
THESE WARRANTIES.

TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE
OBLIGATIONS SPECIFICALLY SET FORTH IN THIS WARRANTY STATEMENT,

IN NO EVENT SHALL SellEton scales AND ITS VENDORS
BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL OR

CONSEQUENTIAL DAMAGES (INCLUDING LOSS OF PROFITS) WHETHER
BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND
IRRESPECTIVE OF WHETHER SellEton scales OR THE VENDOR HAS

ADVANCE NOTICE OF THE POSSIBILITY OF SUCH DAMAGES.

Some states, provinces, and countries do not allow the exclusion or limitation of incidental or
consequential damages or exclusions or limitations on the duration of implied warranties or
conditions, so the above limitations or exclusions may not apply to you. This warranty gives you
specific legal rights, and you may also have other rights that vary by state.
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Our refund and returns policy lasts 30 days. If 30 days have passed since your purchase, we can’t offer
you a full refund or exchange. To be eligible for a return, your item must be unused and in the same
condition that you received it. It must also be in the original packaging.

Several types of goods are exempt from being returned. Perishable goods such as food, flowers,
newspapers or magazines cannot be returned. We also do not accept products that are intimate or
sanitary goods, hazardous materials, or flammable liquids or gases.

  8. Return Policy:

Additional non-returnable items:

- Gift cards
- Downloadable software products

To complete your return, we require a receipt or proof of purchase. Please do not send your purchase
back to the manufacturer.

There are certain situations where only partial refunds are granted:

- Book with obvious signs of use
- Software that has been opened.
- Any item not in its original condition, is damaged or missing parts for reasons not due to our error.
- Any item that is returned more than 30 days after delivery

Refunds

Once your return is received and inspected, we will send you an email to notify you that we have
received your returned item. We will also notify you of the approval or rejection of your refund.

If you are approved, then your refund will be processed, and a credit will automatically be applied to
your credit card or original method of payment, within a certain amount of days.

Late or missing refunds

If you haven’t received a refund yet, first check your bank account again. Then contact your credit
cardcompany, it may take some time before your refund is officially posted.

Next contact your bank. There is often some processing time before a refund is posted. If you’ve done
all of this and you still have not received your refund yet, please contact us.

Sale items

Only regular priced items may be refunded. Sale items cannot be refunded.
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Exchanges

We only replace items if they are defective or damaged. If you need to exchange it for the same item,
send us an email at {email address} and send your item to:
25395 Rye Canyon Rd, Santa Clarita, CA 91355

Gifts

If the item was marked as a gift when purchased and shipped directly to you, you’ll receive a gift
credit for the value of your return. Once the returned item is received, a gift certificate will be mailed
to you.

If the item wasn’t marked as a gift when purchased, or the gift giver had the order shipped to
themselves to give to you later, we will send a refund to the gift giver and they will find out about
your return.

Shipping returns

To return your product, you should mail your product to:
25395 Rye Canyon Rd, Santa Clarita, CA 91355

You will be responsible for paying for your own shipping costs for returning your item. Shipping costs
are non-refundable. If you receive a refund, the cost of return shipping will be deducted from your
refund. Depending on where you live, the time it may take for your exchanged product to reach
you may vary.

If you are returning more expensive items, you may consider using a trackable shipping service or
purchasing shipping insurance. We don’t guarantee that we will receive your returned item.
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