
 

 

USER GUIDE
DUNE HD 102

 

THE PACKAGE INCLUDES 

1 pcs. Receiver DUNE HD 102 IPTV set top box  
1 pcs. Power supply 230 V  
1 pcs. Connection cable  
1 pcs. ARJ45 network cable 
1 pcs. Remote and 3 pcs. AAA Batteries  

 

CONNECTING THE CABLES  

Firstly unpack all accessories. Next, place the box as near as possible to your TV set. Connect the BOXTV receiver 
to your Internet connection with a cable. This is done with the network cable ARJ45.  

  

Network Cable 

Connect your BOXTV receiver to your TV. This can be done in two ways:  

1) If your TV is a bit older, it can be connected via SCART cable.  
 

2) If you have a newer TV, it can be connected via the HDMI cable.  

 

 

SCART-kabel     HDMI-kabel 
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The power turns on and the system boots. Remember to be on the correct input on your TV, otherwise there will be 
no picture on the screen.  

 

HOW TO OPERATE THE SYSTEM  

When the system is booted it starts with a message on the screen that says DUNE HD LOADING ...  

After a few seconds the system loads a main menu.  

Here you can see a lot of features, but in our case, press RIGHT arrow to the once so that you choose TV. Then 
press the ENTER key twice.  

Now TVonIP loads the BOXTV system.  

You use the program guide to see the channel list. To enter the program wizard, press POP UP MENU. The button 
is to the right of the arrow keys on the remote control. Pressing this button gives the following picture on the screen.  

   

 

Programguide with a list of channels and programs 

 

Here is the program and channel overview. You can navigate by using the UP / DOWN arrows and RIGHT / LEFT. 
The selected broadcast / channel is confirmed by pressing ENTER.  

You can also change channels using the CH + / CH-. This method switches to the next or previous channel in the 
list.  

If you are watching one channel and want to see what is on another channel at the same time, you can scroll 
through the channels using the arrow UP. A window will appear at the bottom of the screen telling you what is 
currently being sent on the next channel on the list. Press the arrow UP again, and see what is on the next, etc.  
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RADIO  

The radio channels are on the same list as the TV channels. If you browse past your TV channels, you will get to the 
radio stations.  

Radio channels start from channel location number 1001. While ’watching’ a radio channel, the TV screen will turn 
black and look as if it is on standby, so don’t forget to turn off your TV if you're going out.  

 

DIRECT CHANNEL SELECTION  

It is possible to select a channel by entering the number directly on the remote. However, the choice of channel is to 
be confirmed by pressing the OK button. For example, if you are on channel 1 and wish to go to channel 7, press the 
button 7 (the number you press appears in the left corner of the TV screen) and then press OK.  

The STANDBY button is the red button in the left corner of the remote. Pressing this button you make sure it does 
not use unnecessary Internet capacity.  

When you have to use the box, press the same red button, and the box starts up on the latest channel you watched.  

You can always check if your box is turned on or off by checking the little lamp on the front of the box. Red light 
means that the box is turned off, and blue means it is on.  

 

BEFORE CALLING ASSISTANCE  

If the system does not start up, it might be your Internet connection. Check your computer to see if you have Internet 
connection in the house.  

If you suspect that it might be the box, unplug it completely from the power supply and plug it back in after a few 
seconds.  

If none of these methods solve your problem, please feel free to send an email to support@danelca.com and make 
sure that there aren’t any general problems.  

If you know that this is a local problem, please contact your BoxTV engineer.  


