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Welcome	to	E-Z	Frame	Structures!	

Thanks	for	using	our	products	(“Products”)	and	services	(“Services”).	The	Services	and	Products	are	
provided	by	E-Z	Frame	Structures	&	Shelters	LLC	(“E-Z	Frames”),	located	at	810	N	Henry	Street,	Post	
Falls,	ID,	83854,	United	States.	

	

By	using	our	Services	and	Products,	you	are	agreeing	to	these	terms.	Please	read	them	carefully.	

	

Using	our	Services	or	Products:	

You	must	follow	any	policies	made	available	to	you	within	the	Services	or	Products.	

	

Don’t	misuse	our	Services	or	Products.	For	example,	don’t	interfere	with	our	Services	or	try	to	access	
them	using	a	method	other	than	the	interface	and	the	instructions	that	we	provide.	You	may	use	our	
Services	only	as	permitted	by	law,	including	applicable	export	and	re-export	control	laws	and	
regulations.	We	may	suspend	or	stop	providing	our	Services	to	you	if	you	do	not	comply	with	our	terms	
or	policies	or	if	we	are	investigating	suspected	misconduct.	

	

Using	our	Products	or	Services	does	not	give	you	ownership	of	any	intellectual	or	physical	property	
rights	in	our	Services	or	the	Products	you	use	or	the	content	you	access.	You	may	not	use	content	from	
our	Services	unless	you	obtain	permission	from	its	owner	or	are	otherwise	permitted	by	law.	These	
terms	do	not	grant	you	the	right	to	use	any	branding	or	logos	used	in	our	Services	or	related	to	our	
Products.	Don’t	remove,	obscure,	or	alter	any	legal	notices	displayed	in	or	along	with	our	Services	or	our	
Products.	

	

Our	Services	display	some	content	that	is	not	E-Z	Frames.	This	content	is	the	sole	responsibility	of	the	
entity	that	makes	it	available.	We	may	review	content	to	determine	whether	it	is	illegal	or	violates	our	
policies,	and	we	may	remove	or	refuse	to	display	content	that	we	reasonably	believe	violates	our	
policies	or	the	law.	But	that	does	not	necessarily	mean	that	we	review	content,	so	please	don’t	assume	
that	we	do.	



	

In	connection	with	your	use	of	the	Services	or	our	Products,	we	may	send	you	service	announcements,	
administrative	messages,	and	other	information.	You	may	opt	out	of	some	of	those	communications.	

	

Some	of	our	Services	are	available	on	mobile	devices.	Do	not	use	such	Services	in	a	way	that	distracts	
you	and	prevents	you	from	obeying	traffic	or	safety	laws.	

	

Your	E-Z	Frame	Structures	&	Shelters	Account:	

You	may	need	an	E-Z	Frame	Structures	Account	in	order	to	use	some	of	our	Services.	You	may	create	
your	own	E-Z	Frame	Structures	Account	in	order	to	place	orders	or	check	the	status	of	orders	placed	on	
our	site.	

	

To	protect	your	E-Z	Frame	Structures	Account,	keep	your	password	confidential.	You	are	responsible	for	
the	activity	that	happens	on	or	through	your	E-Z	Frame	Structures	Account.	Try	not	to	reuse	your	
Account	password	on	third-party	applications.	If	you	learn	of	any	unauthorized	use	of	your	password	or	
E-Z	Frame	Structures	Account,	please	let	us	know	immediately.	

	

Privacy	and	Copyright	Protection:	

E-Z	Frame	Structures	privacy	policies	explain	how	we	treat	your	personal	data	and	protect	your	privacy	
when	you	use	our	Services.	By	using	our	Services,	you	agree	that	E-Z	Frame	Structures	can	use	such	data	
in	accordance	with	our	privacy	policies.	

	

We	respond	to	notices	of	alleged	copyright	infringement	and	terminate	accounts	of	repeat	infringers	
according	to	the	process	set	out	in	the	U.S.	Digital	Millennium	Copyright	Act.	

	

Your	Content	in	our	Services:	

Some	of	our	Services	including	design	services	and	competitions	allow	you	to	upload,	submit,	send	or	
receive	content.	You	retain	ownership	of	any	intellectual	property	rights	that	you	hold	in	that	content.	In	
short,	what	belongs	to	you	stays	yours.	

	



When	you	upload,	submit,	store,	send	or	receive	content	to	or	through	our	Services,	you	give	E-Z	Frame	
Structures	(and	those	we	work	with)	a	worldwide	license	to	use,	host,	store,	reproduce,	modify,	create	
derivative	works	(such	as	those	resulting	from	translations,	adaptations	or	other	changes	we	make	so	
that	your	content	works	better	with	our	Services),	communicate,	publish,	publicly	perform,	publicly	
display	and	distribute	such	content.	The	rights	you	grant	in	this	license	are	for	the	limited	purpose	of	
operating,	promoting,	and	improving	our	Services,	and	to	develop	new	ones.	This	license	continues	even	
after	you	no	longer	use	our	website,	services	or	purchase	one	of	our	kits.	Make	sure	you	have	the	
necessary	rights	to	grant	us	this	license	for	any	content	that	you	submit	to	E-Z	Frame	Structures.	

	

E-Z	Frame	Structures	gives	you	a	personal,	worldwide,	royalty-free,	non-assignable	and	non-exclusive	
license	to	use	our	E-Z	Frame	bracket	kits.	This	license	is	for	the	sole	purpose	of	enabling	you	to	use	and	
enjoy	the	benefit	of	our	structure	kits	as	provided	by	E-Z	Frame	Structures,	in	the	manner	permitted	by	
these	terms.	You	may	not	copy,	modify,	distribute,	sell,	or	lease	any	part	of	our	E-Z	Frame	brackets	or	
our	kits,	logos,	instructions	or	any	other	content	related	to	our	company.	nor	may	you	reverse	engineer	
or	attempt	to	extract	information	to	recreate	our	E-Z	Frame	brackets	in	any	way,	unless	laws	prohibit	
those	restrictions	or	you	have	our	written	permission.	

	

Modifying	and	Terminating	our	Services:	

We	are	constantly	changing	and	improving	our	Services.	We	may	add	or	remove	functionalities	or	
features,	and	we	may	suspend	or	stop	a	Service	altogether.	

	

You	can	stop	using	our	Services	at	any	time,	although	we’ll	be	sorry	to	see	you	go.	E-Z	Frame	Structures	
may	also	stop	providing	Services	to	you,	or	add	or	create	new	limits	to	our	Services	at	any	time.	

	

Our	Warranties	and	Disclaimers:	

We	provide	our	Services	using	a	commercially	reasonable	level	of	architectural	and	engineering	skill	and	
care	and	we	hope	that	you	will	enjoy	using	our	E-Z	Frame	Brackets.	But	there	are	certain	things	that	we	
don’t	promise	about	our	Services.	

	

OTHER	THAN	AS	EXPRESSLY	SET	OUT	IN	THESE	TERMS	OR	ADDITIONAL	TERMS,	NEITHER	E_Z	FRAME	
STRUCTURES	NOR	ITS	SUPPLIERS	OR	DISTRIBUTORS	MAKE	ANY	SPECIFIC	PROMISES	ABOUT	OUR	E-Z	
FRAME	BRACKETS.	FOR	EXAMPLE,	WE	DON’T	MAKE	ANY	COMMITMENTS	ABOUT	THE	SPECIFIC	
FUNCTIONS	OF	THE	E-Z	FRAME	BRACKETS,	OR	THEIR	RELIABILITY,	AVAILABILITY,	OR	ABILITY	TO	MEET	
YOUR	NEEDS.	WE	PROVIDE	THE	E-Z	FRAME	BRACKETS	“AS	IS”.	



	

Liability	for	our	Services:	

SOME	JURISDICTIONS	PROVIDE	FOR	CERTAIN	WARRANTIES,	LIKE	THE	IMPLIED	WARRANTY	OF	
MERCHANTABILITY,	FITNESS	FOR	A	PARTICULAR	PURPOSE	AND	NON-INFRINGEMENT.	TO	THE	EXTENT	
PERMITTED	BY	LAW,	WE	EXCLUDE	ALL	WARRANTIES,	LOSSES	OF	ANY	KIND	OR	PUNITIVE	DAMAGES.	

	

	

TO	THE	EXTENT	PERMITTED	BY	LAW,	THE	TOTAL	LIABILITY	OF	E-Z	FRAME	STRUCTURES,	AND	ITS	
SUPPLIERS	AND	DISTRIBUTORS,	FOR	ANY	CLAIMS	UNDER	THESE	TERMS,	INCLUDING	FOR	ANY	IMPLIED	
WARRANTIES,	IS	LIMITED	TO	THE	AMOUNT	YOU	PAID	US	TO	FOR	E-Z	FRAMES	BRACKETS	OR	ONE	OF	
OUR	KITS.		

	

IN	ALL	CASES,	E-Z	FRAME	STRUCTURES,	AND	ITS	SUPPLIERS	AND	DISTRIBUTORS,	WILL	NOT	BE	LIABLE	
FOR	ANY	LOSS	OR	DAMAGE	THAT	IS	NOT	REASONABLY	FORESEEABLE.	

	

Business	uses	of	our	Services:	

If	you	are	using	our	E-Z	Frame	Brackets	on	behalf	of	a	business,	that	business	accepts	these	terms.	It	will	
hold	harmless	and	indemnify	E-Z	Frame	Structures	and	its	affiliates,	officers,	agents,	and	employees	
from	any	claim,	suit	or	action	arising	from	or	related	to	the	use	of	the	Services	and	E-Z	Frame	Brackets	or	
violation	of	these	terms,	including	any	liability	or	expense	arising	from	claims,	losses,	damages,	suits,	
judgments,	litigation	costs	and	attorneys’	fees.	

	

Shipping	&	Delivery:	

All	orders	are	shipped	via	Fedex	Ground	or	usps	in	the	continental	USA	unless	other	arrangements	for	
shipping	have	been	made.	Shipping	to	all	other	countries	via	usps	priority.	You	will	be	provided	with	a	
tracking	number	for	your	order	as	soon	as	it	ship	so	you	can	track	your	order	online.	

Privacy	&	Security:	

Your	information	will	be	kept	quiet	and	confidential	and	will	only	be	used	by	E-Z	Frame	Structures	&	
Shelters	LLC	for	purposes	of	filling	your	order.	It	will	not	re	sold	to	any	other	parties.	

Returns	&	Replacements:	



E-Z	Frames	guarantees	their	product	and	will	gladly	exchange	or	refund	your	order	if	you	are	not	
satisfied.	Your	order	must	be	returned	in	full	to	receive	a	refund	or	exchange.	If	box	has	been	unopened,	
please	write	"refused"	on	the	box	and	return	to	sender.	If	box	has	been	opened,	you	will	need	to	pay	
postage	and	ship	to	the	return	address	on	the	shipping	label.	If	you	cancel	an	order	prior	to	it	shipping	
we	will	gladly	refund	your	money	at	that	time.	If	your	order	has	already	shipped,	you	will	need	to	wait	
until	you	receive	your	order	and	return	it	to	us	to	receive	your	refund.	Again,	only	full	returns	with	no	
parts	missing	will	be	refunded.	By	purchasing	our	product,	you	agree	to	these	terms	of	our	refund	and	
exchange	policies.	

Ordering:	

Place	your	E-Z	Frame	order	through	our	secure	website	via	Paypal	or	by	credit	card	or	call	us	directly	to	
place	your	order	via	credit	card.	

Payment,	Pricing	&	Promotions:	

E-Z	Frames	offers	special	promotions	and	pricing	all	the	time!	Check	back	regularly	to	catch	our	specials!	

Viewing	Orders:	

You	can	check	your	order	status	at	any	time	be	accessing	your	account	or	by	emailing	us	

Hold	Harmless	Clause:	

By	purchasing	and	constructing	any	or	all	of	our	E-Z	Frame	Structure	Kits	or	E-Z	Frame	Brackets	you	
understand	that	accidents	may	happen	and	hold	harmless	E-Z	Frame	Structures	should	an	accident	
occur	while	constructing	or	using	one	of	our	kits.	E-Z	Frame	Structures	offers	a	limited	1	year	warranty	
on	our	E-Z	Frame	brackets,	but	agree	to	follow	assembly	instructions	carefully	and	understand	that	E-Z	
Frame	Structures	is	NOT	responsible	for	structure	failures	due	construction	errors,	failures	due	to	severe	
weather	conditions	or	other	unforeseeable	structure	failures.	We	encourage	our	customers	to	email	
with	any	questions	prior	to	building	as	we	here	at	E-Z	Frame	Structures	want	you	to	have	a	successful	ly	
built	and	long	lasting	structure	for	years	to	come!		


