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Raffle Factsheet 
We’re delighted you’d like to hold a raffle 
in aid of Hannah’s Willberry Wonder Pony 
Charity. This fact sheet will help you with 
your planning and organisation. 

 
 

                                                                                                                       REGISTERED CHARITY 1166416 

1. THE TECHNICAL BIT 
 

Please note that raffles fall under the terms of the Gambling Act 2005. They are 
classed as a form of lottery: 

 

A lottery is a type of gambling which has three essential ingredients: 
 

 You must pay to enter the game 
 There is always at least one prize 
 Prizes are awarded purely on chance 

 
Typically, raffles run by fundraising groups on behalf of charities fall into two 
categories - a 'small society lottery' or an 'incidental non-commercial lottery'. 

 
Small society lottery 

 

If holding a raffle where tickets are sold prior to the event, it falls under the terms 
of a 'small-society lottery'. With this type of raffle, players buy a pre-printed 
numbered ticket which must feature certain information (see below). The tickets 
are randomly drawn and those holding the same numbered tickets win a prize. 

 
To run a 'small society lottery' you must register with your local authority (costs 
£40 to register, then £20 a year thereafter). The society in question must be set up 
for non- commercial purposes and income must not exceed £20,000 per single 
draw or £250,000 in one year. If your income exceeds this you need to register 
with the Gambling Commission as a 'large society lottery'. 

 
Incidental non-commercial lottery 

 

An 'incidental non-commercial lottery' is where all ticket sales and draws take 
place during the event. This doesn't require any permissions or licences. These 
are held at non- commercial events, such as school fêtes or quiz nights. 

 
Another version of an incidental non-commercial lottery is a sweepstake - for 
example where participants pay to randomly pick a number in a 'guess the 
number of sweets in a jar' game or squares on a lucky numbers grid. The person 
who guesses the winning number wins. 
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Do we need a lottery licence to run a raffle at our event? 
 

If running a raffle where tickets are NOT sold before the event, this falls under 
the terms of an 'incidental non-commercial lottery'. As such, you will not require 
a licence or any specific permissions. However, you must adhere to the following 
rules: 

 

 All tickets must be sold at the location during the event and the result 
made public while the event takes place. 

 The promoters of the lottery cannot deduct more than £100 from the 
proceeds in expenses incurred, such as for the cost of printing ticket, hire 
of equipment, etc. 

 No more than £500 can be spent on prizes (but other prizes may be 
donated) and the raffle cannot involve a rollover of prizes. 

 
If selling tickets prior to the event (and income is less than £20,000), this falls 
under the terms of a 'small society lottery' and you will need to register with your 
local authority. 

 

Can we sell tickets before the event? 
 

If you're planning to sell tickets prior to the event and the proceeds (from ticket 
sales) for a single draw are not anticipated to exceed £20,000 then you must 
register with your local authority as a 'small society lottery'. You would need to 
pay a small fee and comply with a range of regulatory requirements including 
providing entrants to the lottery with tickets stating specific information (see 
below) and preventing children under the age of 16 from participating. If the 
proceeds for a single draw were to exceed £20,000 you would require a 'large 
society lottery' licence from the Gambling Commission. 

 

Are there specific details that must be printed on our raffle tickets? 
 

There are no specific requirements for details to be printed on tickets sold in an 
'incidental non-commercial lottery'. 

 
For a 'small society lottery' (tickets sold in advance), tickets must show: 

 

 The name of the promoting society (and the purpose of the lottery), 
 The ticket price, 
 The name and address of the organiser, 
 The date and place of the draw. 

 
For more information 

 

More details about running a raffle for fundraising can be found in the 'Lotteries 
FAQs' section on the Gambling Commission website (gamblingcommission.gov.uk). 
Or contact the licensing officer at your local authority https://www.gov.uk/find-local-
council 
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2. THE FUN BIT 
 

Getting prizes in can seem a daunting task but it’s also fun to talk to people about 
what you’re doing and why. Use your enthusiasm for fundraising for us. It’s 
infectious in the nicest possible way. Here a few tips: 

 

Have a strategy 
 

• Start asking for items early to ensure you leave yourself enough time before 
your event, but keep in mind any prizes with expiry dates 

 

• Don’t buy prizes – ask people to donate them. This will maximise the amount 
of money that comes directly to the charity 

 

• Contact local businesses and independent firms close to where you are 
holding the raffle, they are more likely to support you than larger national 
organisations 

 

• Research the businesses you are approaching and what you would ideally like 
from them 

 

• Think about who will buying tickets are and what kind of prizes would appeal 
to them 

 

• Make sure you have a variety of prizes that will appeal to everyone 
 

• Think about the value of your prizes and how much you hope to raise. If you’re 
running a raffle consider how much to charge for tickets and how many you 
will need to sell. 

 

• Don’t have too many prizes – quality is more important than quantity! 
 
Making effective approaches 

 

Have a clear message about what you are fundraising for and why. Try to be 
emotive and explain how their donation will help you to reach your goal 

 
• Make sure you explain what you can offer them in return for their donation. For 
example, a ‘thank you’ in an event programme and exposure to potential new 
clients in the audience. Think about social media such as Facebook and Twitter 
channels and how you could use these to engage with potential donors – and 
thank them after the event! 

 
• If you plan to make initial approaches through email, make it personal and try 
to find a named contact. Always follow up with a phone call 

 
• Send a thank you card or letter to anyone who has donated prizes telling them 
how much you raised and how that will help the charity 



Copyright @ Hannah’s Willberry Wonder Pony 2022                                                                Page 4 of 4   

Terms and Conditions 
 
• Agree on any terms and conditions with the donor. Establish whether there are 
any restrictions and agree on an expiry date, for example, within 12 months. 
Make sure your guests/buyers are fully aware of any terms and conditions 

 
• Make sure you know what the prizes you’ve been given are worth so you can 
make the most of the donation 

 
Result! 

 
When you’re ready, please send your cheque (not cash) to us at: 

 
Manor Farm, Hemington, Radstock, BA3 5XX 

 
And finally…… 

 
Thank you so much for supporting Hannah’s Willberry Wonder Pony Charity. 
Your fundraising helps us fund research into bone cancer (especially 
Osteosarcoma) and grant equine related wishes to seriously ill people and their 
families. 

 
CONTACT US 
fundraising@willberrywonderpony.org 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 

We really appreciate your support of Hannah’s Charity  
 


