
Quick Start Guide for The 
LockedBrands™ Pillar™

Meet The Pillar.   
The voice-activated, app-controlled lockbox.
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#f28923



Download The LockedBrands App to control 
your Pillar

LockedBrands App 

Step 1
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Set Up Your LockedBrands Account

Open the app on your device and follow the on 
screen instructions

Step 2



• Plug in The Pillar using the supplied USB charger & cable 

• Turn on the power with the “On/Off” switch

USB port
Reset button

On/Off switch

*In order to guarantee performance be sure to use the supplied USB cable and power supply 

Step 3

A white light will start circling the LED ring

Power up The Pillar™



LED Color Definition
• Walking WHITE 

• No saved SSIDs (WiFi names), generally this is the state of a 
Pillar right out of the box 

• Walking YELLOW 
• Pillar has some saved SSIDs and passwords but none of them 

match those SSIDs that are available 
• Pillar is in Access Point (AP) mode.  Waiting to be connected 

to a smart device and be told what SSID / WiFi to attach to 

• Walking RED 
• Unable to connect to any of the saved SSIDs 

• Walking BLUE 
• This mode is generally forced by the Pillar owner in order to 

add a WiFi / SSID 
• Pillar is in AP mode.  Waiting to be connected to a smart 

device and be told what SSID / WiFi to attach to 

• Walking GREEN 
• Fresh out of the box and entered SSID or password did not 

work, ie failed to connect or invalid password 
• No saved SSIDs 

Opening your Pillar for the First Time:

• The smell proof seal may require strong twisting and pulling 
to move the lid. (This should only be necessary the first time)

Pull upwardsTwist about 3/4 inch

If you need help, please call our Tech Support at 
833-474-5527 (833-4-PILLAR)
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• Open settings on your smart device    
and select WiFi 

• Select the Network named: “Pillar 
XXXXXX” 

• It may take several minutes to connect - Unsecured 
Network warnings is OK

*WiFi is 2.4 GHz only

Step 4
Connect to WiFi
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~ ~

• A list of available WiFi networks will 
appear 

• Select your WiFi network

• Go to your browser and enter 
10.0.1.4 

• Select “Scan for available networks”

~ ~

Step 4
Connect to WiFi
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• Enter the WiFi password and press 
“Save” 

• The Pillar will now reboot   

• LED lights will turn red, white, 
yellow, and then blue. 

• When the light turns blue, your 
Pillar is connected to your WiFi! 

Connect to WiFi
Step 4

*If you do not see solid blue, turn over the Pillar, and press the RESET button until the LED ring turns blue, and 
repeat the WiFi connect process
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• Open the LockedBrands™ App 

• Press the menu icon in the top left 
corner of the screen

• Press “Add Lockbox”

Step 5
Register your Pillar™

NOTE: Your device must be on the 
same WiFi as the Pillar you are 
registering
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• Enter your Pillar’s MAC address here  

• Find the MAC address on the 
bottom of your Pillar

• Enter a name for your Pillar 

• Congratulations, your Pillar is 
officially registered!

Register your Pillar™
Step 5
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Opening your Pillar™
Step 6

• The “My Locks” page is where 
you can view and unlock the 
Pillars registered to your 
account. 

Just press the UNLOCK button to open your Pillar!
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More Functions of your Pillar™

• To view and customize all of the 
functions your Pillar has to offer, 
click it’s name from the “My 
Locks” page 

• Visit the support page at 
www.lockedbrands.com for 
“How to” videos on each function 
and for additional tips, tricks, 
and troubleshooting guides
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http://www.lockedbrands.com
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• Press RESET button until LEDs are WHITE (~ 2 to 5 seconds) 
‣ Provides status of the system for 5 seconds via the LEDs 

- Generally reserved for troubleshooting 

• Press RESET button until LEDs are BLUE (about 8 to 14 seconds) 
• For changing the existing WiFi, or adding another WiFi 
• Includes the option to delete any existing WiFi SSID’s and 

passwords  

• Press RESET button until LEDs are YELLOW 
• Opening the Pillar via the Fail Safe Mode 

• This should only be used as a last resort to open the lockbox 
when all else fails.   

• Perform a Factory RESET 
• Note:  After a factory RESET, The Pillar must be re-registered 

• Press RESET button > 30 seconds - “Remove Lockbox” must be done 
first in order to implement this RESET 

• This is used to transfer The Pillar to a new owner.   
• This must be done in conjunction with a “Remove Lockbox” 

command through the app 
• When LEDs flash ORANGE this RESET should be executed

RESETS
Make sure the VPN (Virtual Private Network) on your phone is off.  

(Disregard if your phone does not have this)
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Support

Voice ID

Sharing Access

FailSafe Mode

Firmware Update

• Instructions 

• How To Video

• Instructions  

• How To Video

• Instructions 

Other FAQs

• Instructions

19

https://cdn.shopify.com/s/files/1/1767/4063/files/Voice_Tips_RevH3.1.pdf?6790449776779398375
https://vimeo.com/305814581
https://cdn.shopify.com/s/files/1/1767/4063/files/shareaccesspdf.pdf?7741738667645087072
https://vimeo.com/305814893
https://cdn.shopify.com/s/files/1/1767/4063/files/MasterPasswordGuide_Rev_25_Feb_2019.pdf?16748975728642945614
https://lockedbrands.com/pages/faq
https://mailchi.mp/eefb860f88f4/lockedbrands-update-450559
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