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ORA 

 
ORA User Guide 

 

 
 
 

 
ORA is a lifesaving panic button. Set it up with your 
smartphone and add your Contacts. If you ever need 

help, just press the button. 
 
Need anything? 

We’re here to help. If you are stuck or you have any questions, reach 
out to us and we’d be happy to assist you. 

 
Visit our help center at www.oraforyou.com/faqs 
Email us at support@oraforyou.com 
Call us at 1-888-651-2980 
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Setup		

Quick Setup 
1) Setup Subscription 
2) Download the app 
3) Pair the device 

 
• The “Wearer” is the person who will be wearing the ORA device. 
• The “Contacts” are the people who will receive alerts when the 

Wearer presses the emergency button. 
 

 
Step #1: Subscriptions 

A subscription is required for ORA to work properly. 
 
Create an ORA Dashboard Account 

• Go to the ORA website: www.oraforyou.com/login/ 
• Login to the ORA Dashboard if you already have an account, 

otherwise click “Create an Account” and follow the steps. 
 
Create a New Subscription 

• Enter the Wearer’s mobile phone number, the one they will be 
using to pair the ORA Link to. 

• Enter the Wearer’s name and choose a subscription plan. 
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Enter Payment Details 

• Choose Pay with Card, then enter the card details 
 

Manage Contacts 
• Click the “Manage Contacts” button to choose who will receive 

alerts for this ORA Wearer. 
• Create a new Contact using the “Add Person” button. 
• Choose if this person will receive ORA Alerts for this ORA Wearer. 
• Add as many people as you want. You can always add more later. 
• When you are done setting up Contacts, you can see which ones 

will receive alerts. Green means they will receive alerts, red 
means they will not. 

 
 

 
 

We recommend all Contacts should opt in to receive alerts to begin 
with. If one of the Contacts doesn’t want to receive alerts, simply log 
into the ORA Dashboard, click on “Manage Contacts”, then click the 
“Edit” button to that Contact, and switch them to “Will not receive ORA 
Alerts”. The Wearer can also do this in their ORA App. 
 
 
 
 

Dorothy
555-555-5555

Subscription

Contacts

Valid montly subscription

Mary

John

555-555-5551

555-555-5552

Next payment: 16 July 2017

Change

Manage Contacts



	

5	
	

ORA 

 
Step #2: App Setup – All Users 

 

All users (Wearer and all Contacts) need to download the ORA App and 
login. It is the same App for everyone. 
 
Download the ORA App 
Go to www.oraforyou.com/apps/ on your smartphone and download 
the app for your device, or visit the app store on your smartphone and 
search for “ORA Emergency Safety Alert” 
 
Log in  
You should already have an account from when you set up a 
subscription. If not, please refer to the “Subscriptions” section to 
create your account, or contact the Wearer to ask them to add you as 
a Contact. 
 
You should have received an SMS text message with a link to set your 
password. If you did not receive it, you can reset your password using 
the “Reset Password” button in the ORA App after you enter your 
phone number. 
 
 

Step #3: ORA Link Setup  
 

For ORA Wearers, you need to pair your ORA Link to the ORA App so 
that your Contacts receive your Alerts on their phones and 911 can be 
called if needed. 
 
3.1 – Pair your ORA Link to your Smartphone 
Go to the ORA Links tab in the ORA App, then start the set up using 
the “Add an ORA Link” button. 
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3.2 – iPhone users only 
If you have an iPhone, there are a few more steps: 
 
Go to your phone’s Bluetooth settings in your phone’s Settings app. 

• Find ORA Link in the list and select it. 
• Enter the code “1234” to pair. 
• Come back to the ORA App. 
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3.3 – Finish the Setup by Testing the Button 
When prompted, press the button on your ORA Link to test the 
connection. This will finish your Link setup. 
 
Ready to go, however… 
Your ORA Link is now paired with your phone. In an emergency, just 
press the button on your ORA Link. However, we strongly recommend 
that you try it out to see what an alert is like. 
 
Try it Out! 

 
After the Wearer pairs the Link to their ORA App, and the Contacts 
have downloaded the app and logged in, you should try out the system 
so everyone understands how it will work. 
 
We recommend you test out the system once a month, to remind the 
Wearer and Contacts how the system should work. 
 
Please read through the next section before trying it out. 
 

Wearers: 
o Press the button on the ORA Link. The Link will start blinking 

orange and will vibrate aggressively. 
o Don’t worry, 911 will only be called after 2 minutes, so you 

have time to complete the test. The Wearer can easily 
cancel the alert from their ORA App by pressing the Cancel 
button. Only the Wearer can cancel the alert. 

Contacts: 
o You will receive a message that the Wearer started an Alert. 

Open the app and see the Live Map of where the Wearer 
currently is.  

o Press the white “Call” button at the bottom to Contact the 
Wearer. 
 
Wearer should answer the call to stop the alert. 
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	IMPORTANT	POINTS	TO	REMEMBER	
 

Critical points to ensure your ORA works properly. 
 
1 – Charge your ORA Link Daily 
Although your Link’s battery will last 30 hours you should charge it 
once a day. Keep it nearby when charging in case you need it. 

 
2 – Keep your Phone Charged and Nearby 
Your ORA Link uses your smartphone to reach your Contacts and 911. 
Be sure your phone is always nearby and charged. 
 
3 – Don’t Swipe the App Away! 
The ORA App needs to be running in order to work. Don’t swipe the 
app away. If you accidentally swipe it away, restart the ORA app.  
 
4 – Bluetooth 
Keep Bluetooth on to ensure that everything works correctly. 
 
5 – Location Services 
ORA only uses your location during an Alert. Keep your Location 
Services on so that ORA can show your Contacts where to find you 
during an emergency. 
 
6 – How to Know Everything is Working 
In your ORA App, the green circle means your 
Link is in range, and the battery shows the 
current charge of your Link. 
 
7 – It’s OK to Travel with ORA 
Your ORA Link will work anywhere there is 911. 
All you need to do is ensure that you have 
international calling and data roaming enabled 
on your device.  
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How	Alerts	Work	

The core purpose of ORA is to get help for the Wearer in the event of 
an emergency.  

If you ever need help, just press the button on the back of your Link. 
This will start an Emergency Alert. 
 

• During an alert, your ORA Link will blink orange and vibrate 
aggressively. Your phone will also make an alarm sound. 

• Your Contacts will receive a message indicating that you are 
having an emergency. Their phones will sound an alarm and they 
will also receive your phone’s GPS location. They will be 
instructed to contact you by selecting “call” in the app. 

• If you are not able to answer your phone, or if none of your 
Contacts responds to your alert, after 2 minutes your phone will 
call 911 automatically. 

• You can only cancel an Alert from your ORA App. Simply launch 
the ORA App and press the orange Cancel Alert button. 

 

 
Wearer’s App  

If it was an accident, press 
the orange cancel button 

to stop the alert 

 
Contacts receive the 

ORA Alert 
Open the ORA App to see 

the Alert 

 
Contact’s ORA App 

Map with the Wearer’s 
location, and the call 
button at the bottom
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If the Wearer answers a phone call before the end of the 2 minute 
countdown or if the Wearer cancels the alert, 911 will not be called. 
If the countdown reaches 00:00 and the Wearer doesn’t cancel the 
alert, the Wearer’s phone will call 911 automatically. 
 

 
  

*** IMPORTANT *** 
 

If 911 is called by accident, don’t just hang up! If you hang up, they 
may send someone to your address to make sure everything is ok.  

 
Calmly explain to the operator that you have an alert device that 

you triggered by accident. They may ask some questions to ensure 
that you are ok. 
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The	ORA	Link	

 

 
 
What do the blinking lights mean? 
 

 
 

• Green: Your ORA Link is working properly. 
• Blue: Your ORA Link is out of range from your smartphone, or 

the battery is low. 
• Orange: In an ORA Alert, it will blink orange and strongly 

vibrate. 
• Orange and Blue: Your ORA is not set up yet or needs to be 

reset. If you’ve already set it up, and you’re seeing this, please 
contact us for further instructions. 

ORA

Reset Button

Panic Button

Status Light

Charging Port

Green Blue Orange

ORA ORA ORA
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Why is it vibrating? 
 
When your ORA Link’s battery is low, it will vibrate to let you know 
that you should charge it soon. During an alert, your ORA Link will also 
vibrate strongly to let you know the alert has been sent. 
 
How do I charge the ORA Link? 
 

 
Place the charger on the charging port. It is a magnet, so there is no 
need to press or hold it. It can face either way. 

 
Lights When Charging: 

• Solid Blue: Your ORA Link is charging 
• Solid Green: Your ORA Link is completely charged 

 
It’ll take around three hours for your ORA Link to be fully charged. It’s 
ok to leave the ORA Link on the charger once it reaches full battery. 
 
The battery should last a full day. You should charge your ORA Link 
and smartphone once a day or evening to ensure it’s always ready. 
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Managing	Contacts	

You can add more contacts or change if they are going to receive your 
alert notifications. This can be done in the “My Contacts” section of the 
app (see red circle below). Simply click on the “My Contacts” icon.  
 
Want to add more contacts? Click “Add Contacts” and enter in 
the person’s cell phone number. Make sure to include 1 and the area 
code. Then click “Done”. They will then receive a text notification 
inviting them to download the app and be your contact. We 
recommend that you call them in advance so they are expecting it. 
 
Don’t want them to receive alerts? If you do not want 
someone to receive alerts for a period of time, you can disable their 
alerts by pressing the “Edit Alerts” button at the top right, and then 
disabling them. You can always go back in and select them again. They 
can also manage this on their app as well. 
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Contact’s	Dashboard	

The Contacts are able to see a lot of useful information of the Wearer. 
All of it can be found in the “Dashboard” section of the app (see red 
circle below). Contacts can simply press the “Dashboard” icon to 
access the information. Wearer’s, you do not have this information. 
 
What does it all mean? 
 
The “Last Moved” icon on the top left is an 
Inactivity Tracker. If the Wearer has not moved 
for more than 2 hours, the icon will indicate the 
last time they did move. 
 
The battery icon on the top right shows the 
battery status of the Wearer’s Link device. It 
indicates the percentage of battery remaining. 
 
The icon on the bottom left shows if you as a 
Contact will receive alerts. 
 
The icon on the bottom right indicates if the 
subscription is valid.	 
 
The “Support Chat” is a way for all of the Contacts to communicate 
between one another. 
 
We recommend that the Contacts check the Dashboard on a regular 
basis to ensure that everything is working properly for the Wearer.  
  



	

15	
	

ORA 

ORA

Press the
Reset button
for 2 seconds

	

Troubleshooting	

I can’t get my Link to reconnect to my smartphone 
If you’re having difficulty getting the Link to connect to your phone, 
you can restart the Link using the reset pen hole on the back of the 
device.  
• Using a pen, press the Reset button  

firmly for 2 seconds. The light should  
be orange when you are pressing the 
reset button.  

• When you let go of the button, you 
should see the light blink green for a  
few seconds. 

 
Next, let’s restart the ORA App. 

• On iPhone, press the phone’s home button twice to show the 
apps that you have used. Swipe to find ORA, then swipe up on 
the ORA App to remove it from the list.  

• On Android, you need to launch the recent applications menu. It 
will depend on your specific phone how to access this. Once you 
see the ORA App, press the X to remove it. 

• You should restart the ORA App by pressing the ORA App icon. It 
may take a few minutes for your Link to reconnect. 

 
Still Having Trouble? 

• If you have any questions or issues, please visit our Help Center 
at www.oraforyou.com/faqs/ 

• Still stuck? We’re here to help. Please send us a message at 
support@oraforyou.com or call us at 1-888-651-2980 and we will 
be happy to assist you. 

 


