
Contact us at helpme@islandgirlhhi.com if you have any questions about your return. 

 

RETURN POLICY INSTRUCTIONS  

Thank you for shopping with www.islandgirlhhi.com. For any questions or concerns you may 

have, please feel free to contact us at: helpme@islandgirlhhi.com.  

RETURN POLICY 

All unworn/unaltered merchandise will gladly be Exchanged or Returned for an ONLINE credit 

within 14 days of the receipt if the purchase. We DO NOT give refunds. 

We do not accept Returns or Exchanges on: sale items, accessories, belts, hats, jewelry & flash 

sale purchases.  

All merchandise must be returned Unworn, Unwashed, and with their Original tags attached for 

your return to be processed.  

Please not that once an order is placed, it cannot be cancelled for any reason.  

The customer is responsible for the shipping and handling of the returned item.  

islandgirlhhi.com does not refund shipping for returns (Except for Damaged Items).  

If you have received a damaged product, please email island girl (helpme@islandgirlhhi.com) 

within 4 days so that we can resolve any issues as soon as possible.  

Returns 

In order to make a return, please refer to our Return Policy above to ensure that your return is 

easily processed.  

Next, complete the Return Form on this page and include it into the box with the item(s) you are 

returning.  

Items purchased Online can only receive Online Credit.  

No store credit at island girl Coligny will be given.  

Exchanges 

We try to make exchanges as easy and as fast as possible for our customers. If you would like 

an exchange please email and let us know what item you would like and we will hold it for you. 

We will email you with the exact shipping amount to reship the exchanged item. We will only 

hold exchange items for 4 days.  

 

RETURN FORM 

 Name: 

Order Number: 

Email Address: 

LIST OF ITEMS YOU WOULD LIKE TO RETURN:  

ITEM NAME    QTY   

RETURN CODE  SIZE  PRICE 

 

 

 

 

RETURN CODES: 

1-  Damaged   2- Incorrect Size   3- Incorrect Item Shipped 

 

Please check if you want ONLINE CREDIT or an EXCHANGE. If you wish for an 

exchange please email us first, to ensure we have the item available.  

island girl ONLINE CREDIT   EXCHANGE 

 

Mail packages to www.islandgirlhhi.com within 14 days of receiving your order. This form 

must be included with your return for a speedy process.  

Please Send All Returns to- 

www.islandgirlhhi.com 

island girl web sales 

1 North Forest Beach Drive 

Unit K-1 

Hilton Head Island, SC 29928 

mailto:helpme@islandgirlhhi.com
http://www.islandgirlhhi.com/
mailto:helpme@islandgirlhhi.com

