
We have been advised that Ascaso drains their machines prior to shipping because they 
don't know what climate the machine is going to.  Therefore, there is a need to “prime” 
the machine prior to use.  Ascaso has released a video about this 
(https://youtu.be/ndacHO3V9DQ), but it sometimes doesn't work as demonstrated.  

Here is what we recommend to get the water pump primed by basically forcing water 
through the pump.  There are two ways to approach this while the machine is cold:

1)  If you have or can obtain a small baster (a turkey baster would be too big) or a large 
ear syringe (basically, anything that squirts through a nozzle) that the water hose from 
the reservoir can fit over, you can pump water into the machine to prime it.  
  

Fill the syringe with water and attach to intake hose in the tank by pushing the 
nozzle into the hose.  You may have to remove the particle filter.

Open the Steam Valve by turning knob into full open (this is to let air escape) and 
place a cup under the steam wand.

Activate the Power and Coffee switches and squeeze the syringe to push water 
through the tube.

Once you see water exiting the syringe through the hose for 3-5 seconds, power 
down the espresso machine immediately to remove probability of another air pocket.

Remove syringe from intake hose (replace particle filter if removed previously) 
and insert intake hose into the filled water tank/reservoir.

Power the espresso machine back on and allow water to come through steam 
wand.  After water appears in the cup, power off the machine.

The pump should be primed. 
 
Alternatively, in lieu of a syringe, again, while the machine is cold:

2)  you can use your mouth on the hose going directly into the pump.

Remove the two long screws (located on both sides of the portafilter lock under 
the pressure gauge and switches) that secure the top and remove the cover to access the 
interior “Plumbing”

https://youtu.be/ndacHO3V9DQ


Find the intake line that dips into the water reservoir and remove its connection 
from the pump, pulling the entire hose off.  

Reinstall the hose on the pump so that it is pointing to the sky (180 degrees from 
original position - so you do not have to work against gravity when trying to force water 
into the line).  
   Open the Steam valve by turning knob into full open (this is to let air escape) and 
place a cup under the steam wand.

Activate the Power and Coffee switches. 
Fill your mouth and cheeks with water and blow that water down into the intake 

line.  
In a matter of seconds the pump should be primed. You should hear a noticeable 

change in tone of the motor. 
Turn off the machine and simply reconfigure the intake line into its original 

position and re-secure the lid.  
 Fill the reservoir with water and power the espresso machine back on.  Allow 

water to come through steam wand.  After water appears in the cup, power off the 
machine.

The pump should be primed. 

It is important to work fast when the espresso machine is on as an espresso machine 
without water internally ‘can’ cause heating element damage. Please keep the water 
tank/reservoir full.
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