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This Manual helps and provides the user with useful and simple information that will 

enable easy installation in safe conditions and prolong the life of the equipment avoid-

ing, the wrong use of the device that it is not designed for.   

 

The indications contained in this manual should be read carefully as they give im-

portant information about safe installation, use and maintenance. 

 

The following documents are included: electrical drawing, list of parameters for the 

digital controller and a few indications about the working failures that may occur.  

 

This information should be kept and available for the operator to refer to later. 

   

Our models were developed in conformity with the requirements of the Low Tension 

Directives for CE affixing which are in accordance with the following directives:  

 

- Directive 2006/95/CE about the Electrical safety of the devices witch work in be-

tween determined tension limits. 

- Directive 2004/108/CE about the Electromagnetic Compatibility. 

 

Technical features may change without any preview advice, because of technical or 

other improvements. 

 

TECHNICAL INFORMATION: 
 
Our range of production of refrigerated serve-over counters is composed of the follow-

ing lengths: 1.00; 1.50 and 2.00M. 
 

All these versions are units with incorporated condensing units of natural air circula-

tion and normally used for the conservation of food products and drinks. 

 

All our models are available with the condensing unit fitting at distance.  
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Condensate water 
evaporation system 

Water level detector failed. 
Heater burnt. 
Floats rested for wasted ac-
tion. 
  

According to the system you are using, if your 
equipment makes the power supply down or circuit 
breaker down, it is possible that one of the compo-
nents has ground wired and it may be the heater 
burnt. 
If it is the case, before replace check if the floats 
are freeing – lift them with the hand and check if 
the LED from the level controller haves light. If this 
do not have light the controller can be damaged, 
replace it and repeat the operation for check the 
effectiveness of the damage, if it is maintained 
replace the floats. 
Note: these operations should be carried out by 
skilled people and when heaters are diving in wa-
ter. 

Lights failed 
  

Starter or tube failure. 
  

If the tubes don’t light check them or starters. 
When you replace the tube and if this is still failing 
then replace the ballast. 
It may come from the oxidation of the terminals 
because of the humid ambient like are devices. 

Water on floor 
  

Bad leveled. 
Evaporation system failed. 
Jerry can full. 
  

If some water appears on the floor, see if the 
equipment is levelled. 
Check as well if the jerry can is full or if the evapo-
ration system is operational and if there is a direct 
connection to the sewer check if it not blocked. 
Some condensate water can be released on the 
walls because of bad circulation of steam so keep 
the device away from walls. 

Controller failed 
  

Probe unwired from the termi-
nals. 
Probe with cut wire. 
Probe with humidity. 

See if there is any message error on the display. 
Check that switches are well connected; if so call 
the engineer to check the possible failure. 

Controller “burnt” 
Power excess. 
Starts exceed. 
Water in the circuit. 

Replace the controller and check the origin of the 
failure. 

Controller with 
unsettled parame-
ters 

Operating by unskilled people. Call the engineer to reprogramming the controller 
parameters. 

Condenser fans 
failed 

  
Failure by obstruction. 
  

Replace fans. 
Check the source of failure. 

Evaporator fans 
failed 

Water inside the circuit. 
Failure by obstruction. 

Replace the fans. 
Check the source of failure. 
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Failure Possible Reason What to do 

  BRIEF NOTES CONCERNING POSSIBLE FAILURES 

The device is not 
working, does not 
start. 

No power to unit 
  Check power supply and premise circuit breaker 

Not cooling 
Condenser blocked. 
Evaporators blocked. 
Air flow in the condenser 
obstructed. 

It often happens that all the refrigeration components 
are working and still don’t cool. 
Check : 
The condenser – make sure it is clean otherwise 
clean it.
Remove all the objects that may prevent the good air 
flow into the condenser. 
The evaporators - check evaporators for ice or 
blocked with products that may prevent the air flow. 
If they are blocked press dF button and wait until the 
ice is completely remove even if you need to repeat 
this operation. 
Remove all the objects that may prevent the good 
airflow into the evaporators. 
As general advice: avoid direct sunlight or heat 
sources that can effect on the device like heaters, 
projectors, ventilators or air conditioning equipment 
and/or ventilation that has direct effect on the refrig-
erated equipments. 

Compressor 
broke down 
  

Compressor “burns” for: 
Too many starts. 
Lack of refrigerant. 
Power supply failure. 
Filter obstructed. 
Condenser obstructed. 

If the compressor is “burnt”, the technician who will 
carry out the substitution will have to take in to con-
sideration: 
Refrigerant recovery if still existing. 
Do not pour the oil of the substituted compressor. 
To be quick in the replacement so that the oil of the 
new compressor is not in contact a too long time 
with the air as this later is highly hygroscope 
(capacity of absorbing water). 
Once the circuit is sealed, make a good vacuum and 
recharge the quantity of refrigerant. 
Filters should be also replaced as these have the 
property of retaining undesirable particles in the 
installation and also humidity. 
The compressor should be replaced by one with 
identical features. 

Refrigerant 
leaking 
  

Charging valve unscrewed. 
Poor use solder. 
Incomplete welding. 
Broken tubes. 
Attempted defrosting with 
pointed objects. 

Check if the device is working. 
If the condenser is not obstructed. 
If the condense is not obstructed and if the fans are 
working switch of the devices as it looks like a leak 
refrigerant. 
Call engineer to detect the leak, to eliminate and 
change the filters – make the vacuum and replace 
the refrigerant quantity. 
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1.1 – Technical features :                     

MODEL CELEBRITY 1000 CELEBRITY 1500 

Tension AC 230 V  / 50 Hz 

Dimensions (L x W x H) (mm) 1010 x 1068 x 1250 1510 x 1068 x 1250 

Ref. Power. (-10/+45ºC) (W) : 269 269 

Nominal Power (W) :    

Compressor : 210 210 

Lighting : 18 36 

Refrigerant R 134a  

Inner Volume ( l ) : 1,295 1,873 

Exposition Area (m2) : 0,686 0,954 

Gross Weight (kg) : 125 165 

Net Weight (kg) : 105 140 

Plug    

Type : HO5VV-F  

Nominal Section : 3 x 1.5 mm2 

Sound Level db (A) < 70  

Temperature Range (ºC) +2 / +6  

MODEL CELEBRITY 2000 

Tension AC 230 V  / 50 Hz 

Dimensions (L x W x H) (mm) 2010 x 1068 x 1250 

Ref. Power. (-10/+45ºC) (W) : 339 

Nominal Power (W) :     

Compressor : 265 

Lighting : 58 

Refrigerant R 134a  

Inner Volume ( l ) : 2,452 

Exposition Area (m2) : 1,222 

Gross Weight (kg) : 210 

Net Weight (kg) : 185 

Plug     

Type : HO5VV-F  

Nominal Section : 3 x 1.5 mm2 

Sound Level db (A) < 70  

Temperature Range (ºC) +2 / +6  
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2.0 Delivery receipt 
 

While receiving the equipment carefully check the crate is not damaged and that there 

is no transport damage is to be reported. Check during unpacking that nothing is 

missing and that characteristics and specifications match the goods ordered. 

Installation, maintenance and other interventions must be done by qualified and au-

thorized staff. The producer declines any responsibility and no claim is considered if 

required installation conditions are not respected.  

Remember that our continuous search for technological improvements may cause 

modifications without any previous advice in models mentioned in this manual.   

3.0 Identification elements:  
  

In additional to the technical features previously given, an identification sticker is ap-

plied to the device where you can find the following fundamental elements: 

 
 

 

 

 

 

 

We want to draw your attention in particular to the Serial Number, because it is the 

reference the manufacturer uses to identify the product. 

�� Model �� Lighting  ( W ) 

�� Serial number �� Refrigerant 

�� Current ( A ) �� Refrigerant quantity 

�� Tension / Frequency ( V / Hz ) �� Climatic range 

�� Power ( W )   
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solve the problem, seek advice from an engineer/technical department about 

the alarm. 

 

If the device keeps not working, contact the distributor you have purchased the equip-

ment from. 

 

Note: The installation and maintenance should be carried out by skilled people and the 

use of improper spares release the producer of any responsibility and cancel the war-

ranty.  
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5.9 Long time inactivity: 

 

When the device is not operating for a long period of time, the following must be per-

formed: 

�� Take off the supply Plug from the socket. 

�� Take off all alimentary products. 

�� Perform the maintenance operations. 

�� Leave the doors opened to avoid smells. 

�� Protect the compressor from dust. 

 

5.10 Failures: 

 

If you notice any failures or irregular functioning before calling the technical depart-

ment: 

�� Check if the Plug and socket are in good conditions of use. 

�� Check if the device is not too close to any heat sources or subjected to air 

current or if the area beyond the compressor is obstructed or insufficient that, 

it is not allowing circulation of air. 

�� Check if the signal lights are on when the compressor starts running. 

�� Check if the condenser is clean and the fan motor is working. 

�� Check if there is too much ice on the evaporator. 

�� Check the state of the doors and if there is a good seal of the door gaskets 

and if these are not damaged/dirty. 

�� Check if there is any alarm indicated on the display controller. If so look into 

the parameters sheet to have a rough idea of the failure. If it is not possible to 
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The elements written in the identification plate are referring to the Climatic Range 3, 

that means that our equipments are tested in a lab room with an ambient temperature 

of 25ºC and a relative humidity of 65%. 

 

This equipment is marked in conformity with the Directive 2002/96/CE 

related to Waste Electrical and Electronic Equipments (WEEE). The di-

rective establishes the frame for the creation of a collection system of the 

waste equipment valid in all the states of European Union. This norm applies to his 

device and any parts marked with this symbol.  

 
4.0 User’s instructions 

4.1 General notes 

Although our equipment is tested in our installations and forwarded in an appropriate 

protected packaging, this may not prevent from any damage that may occur during 

transport. The device should be inspected on delivery receipt, that no part are missing 

and if the features are in accordance with the specifications of the order. In case of 

visible damage, this must be written on the transport document, when the delivery 

terms of the factory involve the reimbursing of the damage by the company insurance.  

 

During transport do not invert, or lay down the device. 

 

4.2 Assembly: 
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Remove the packaging. Remove the protective film from the interior of the display 

counter.  

Check the integrity of the equipment and the existence of CE mark, and, in case of 

doubt or suspect of any anomaly, do not use the equipment and contact the supplier.  

We recommend installing the appliance far away from possible heat sources (such as 

ovens, radiators, etc.) and not in contact with direct sun light. 

The bottom left side panel (looking from behind the cabinet) is perforated and it 

should never be blocked or obstructed – free space in that area is required for a good 

air flow.  

To keep good functioning, the display cabinet must always be leveled and put slightly 

tilted backwards, allowing that the doors close perfectly. Floor level differences should 

be compensated through feet regulation.  

 

4.3 Installation:  

The installation should be carried out according to the manufacturer’s instructions, by 

skilled persons and according to the standards of electrical installation in force in the 

country. A poor installation could cause people injury and damages, and the manufac-

turer declines any responsibility and is not obliged to cover the warranty, when these 

conditions are not respected.   
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the counter. For its replacement, you only need to unscrew the end cover of the sup-

port and to turn them from a ¼ in any way. 

 

5.8 Maintenance: 

To keep your device as long as possible and to make sure it is correctly cooling you 

have to draw your attention in particular to the following elements:  

 

Evaporators – They should be checked regularly to be sure they are not blocked with 

ice and if that the drip tray is not obstructed with any impurities that can disturb the 

normal flow of the condensate waters. If this is the case, active an extra defrost or 

switch off the device to clean it. 

 

Condensers – The condensing unit should remain deconstructed to make sure they 

can provide the maximum heat exchanges. It is very important to keep its surface clean 

of dust or impurities, regular cleaning procedures should be carried out as follow: 

�� Switch off the device from the main supply taking off the Plug. 

�� Remove all the impurities or dust on its surface using a vacuum cleaner or a 

non-metallic brush.  

 

Fan motors – Make sure the fan is corrected fixed in its support. Check any fan dis-

turbs by a normal noise or vibrations. Do not pull the electrical wires.  
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�� Use water and a neutral detergent, avoid those that are chlorine-based or 

abrasives; 

�� Check that the condenser is clean and nothing is obstructing the free move-

ment of air between the fins. If necessary, remove the dirt using air jet or soft 

brush (never use a metallic brush).  

�� It is important to clean the drain trays and check the existence of any block-

age or debris that obstructed the flow of condensate water; 

�� It is absolutely inadvisable the use of water jets at high pressure, especially 

toward the refrigeration unit.  

�� Avoid throwing water directly to the electrical components. 

�� Dry out carefully with a dry cloth all the water inside & outside. 

Attention: never use metallic brushes to clean the condenser.  

Alert:  Make sure that the detergent used does not contain any corrosive substances 

in its composition.  

 

5.7- Lights replacement:   

Remove the device from main supply and change the light tube for one of equivalent 

power indicated on it. 

 

These models are equipped with fluorescent light tube located in the upper part of 
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The installation should be done with the following safety standards: 

�� Standards against fires and rules for the buildings safety; 

�� Rules in force for accidents prevention ; 

�� European standards in force. 

 

The device is supplied with a Plug, with the wiring long enough to reach the socket 

according the local standards in force. 

 

The socket should be easy to access and correctly dimensioned for the maximum 

consumption of the device (see the technical data). This should be equipped with 

earth leakage trips. 

 

If the equipment is directly wired to the network, suitable isolation devices should in-

clude line protections cutouts according to the international effective rules. 

 

The equipment should be inserted in an equipotential system which efficiency should 

be checked it out according to the requirements in force.  

 

It is forbidden to use plugs or sockets without any earth leakage trips, adaptors or 

extensions.  

 

The device can be supplied with different tension than the standard.  

 

4.4 Supply wire replacement: 
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Remove the supply wire from the plug; 

On the connection board, untie the fastener, unfasten and take the wires off and re-

place them with others with same characteristics as per the technical information chart 

with attention to the needed extra length of the earth wire when compared to phase 

and neutral wire lengths.  

Ensure that wires are not subject to mechanical stress, are not making buckles or 

knots, which may cause overheating.  

 

If the wire is damaged, it must be replaced by another one or by the set available in 

the manufacturer, in its service department or official distributor. 

The manufacturer declines any responsibility and liability for bad functioning caused 

by the non-respect of these manual instructions. 

 

5. User advices: 

5.1 General notes: 

This device should not be used by people (including children) with physical, sensory 

or mental incapacities or by inexperienced or unskilled people unless if they are under 

custody of a person responsible for their safety, their surveillance or to be previously 

informed about the utilization of the device.  

Explosive substances such as aerosols which contain inflammable gas should not be 

kept inside the device. 
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temperature recovery. 

The defrosting and condensate water go to a water tray located in the condensing unit, 

where they are automatically evaporated.  

Models that do not have an automatic system for evaporation of water, goes to a plas-

tic container that must be emptied regularly. 

The defrosting is made according with the following scheme: 

5.6 Cleaning procedures:                            

Before carrying any cleaning procedure or maintenance remove the plug from main 

supply. 

 

To ensure hygiene and conservation, it is recommended a regular clean as follows: 

�� Unplug the device from the mains supply, remove the chilled products and take 

off the removable parts; 

�� Carefully clean the surfaces, using a damp cloth; 

�� The inside and outside cleaning can be made with warm water and soap or a 

neutral detergent, can be also used to avoid smells; 

Stop by the group 
Defrosting / Day Duration Temperature 

3 30 min 9ºC 
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5.4.2 Set Point (wanted value of temperature) 

�� Press for one second the key to visualize the value of the Set Point; 
 
�� After a few instants, the planned value blinks; 

�� Increase or decrease the Set Point value with key’s  or ;  

�� Press again to confirm the new value. 
 
 
5.4.3 Alarms and signaling 

 
5.5 Defrost 

The device makes automatically the defrosting. According to the defrosting phase the 

switch  lights.  

After defrosting the switch turns off automatically – it is also possible make extra de-

frosting manually, simply by pressing the key  more than 5 seconds. In the end 

of extra defrosting the initial program is restored. 

It is recommended that after defrost the rear doors should keep closed for a quicker 

Alarm code Description 
E0 Sensor adjustment error 
E1 Sensor evaporation error or sensor product / food 
IA Digital Input alarm (parameter A4 e A7) 
L0 Low temperature alarm (parameter A4 e A7) 
HI High temperature alarm (AH, Ad e A0) 
EE Data acquisition error 
Ed Thaw finish for timeout (parameters dt, dP e r3) 
dF Thaw running 
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It is recommended to keep children away from the device to make sure they won’t 

play with the device. 

 

Our refrigerated serve-over counters were designed for the conservation of food stuff 

in general for a short elapse of time and should be used only for this purpose. The 

manufacturer is not liable for any improper use.  

 

To ensure a good functioning it is necessary to comply with the following indications: 

�� The choice of the position has a fundamental importance for the functioning 

and that it should be placed in a well-ventilated area without large temperature 

variations and free as much as possible of the heat sources in particular from 

direct Sun light.  

�� The floor should be leveled to allow the device to fit together perfectly. 

�� It is necessary to leave an area of free air circulation around the equipment. . 

�� Open the least possible times the service doors and never leave them open.  

�� Do not introduce heated drinks or food. 

�� When loading the unit, assure a good air flow in the interior.  

�� Do not obstruct the perforated bottom left panel to avoid damage in the effi-

ciency of the compressor. 

�� Pointed objects must not be used (such as knives, screws, etc.) to remove the 

ice, because of possible damage to the evaporator. An opposite attitude can 

be a potential risk for the environment and health.   



10 

If the advices above described are not followed, there will be an increase of energy 

consumption. 

 

5.2 Start up and functioning 

Check that the network AC supplied voltage matches the one written on the identifica-

tion plate.  

Before switching on the device it must be cleaned following the cleaning instructions.   

Control the device so that it is correctly installed. Eventually, to act on the feet so that 

it is perfectly leveled. 

Check the good condition of the supply plug and socket where the plug will go which 

must have a group pin. A connection to ground is necessary to avoid accidents.  

Plug in the device one hour at least after installing the unit on site.  

One hour at least after the Plug-in, the loading of the products can be initiated.  

During loading, check that circulation of air around evaporator is easy and unobstruct-

ed. 

Once a month at least the device must be switched off, or when minimum hygiene 

and cleanliness conditions are not established. 

Do not switch off the device during night time. At start the unit will be continuously 

working until correct temperature range is achieved and the eventual energy savings 

will be meaningless.  
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The maximum loading for the shelf, should be less than 25 kg / m2. 

5.3 Control Panel 

The control panel is constituted by a digital thermometer and a set of 2 switches. The 

white switch is for light and it is positioned on the left.  

 

 

 

5.4 Control 

Functioning instructions of the digital controller CAREL PJ32. These controllers regu-

late the temperatures and the defrosting system of refrigeration. 

 

5.4.1 Indication of keyed functioning 

1. Plug 10-16ª 
2. Connection switch of the lights 
3. Connection switch of the unit 
4. Digital controller 

Key 
 

Indicates activity of the compressor; 

   Key 
 

Indicates function of thaw current; 

Key 
 

Indicates presence of alarm. When an indication is blinking it indicates a ne-
cessity of acting not executable until it does not finish the planned temporiza-
tions of security. 


