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W E A R E R  G U I D E 
I P H O N E  E D I T I O N
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Welcome to ORA, a lifesaving panic button and personal alarm. Take a moment to familiarize 

yourself with the product and how ORA can provide a lifeline in emergency situations.  

In the Box

In the ORA box is:

                Flex Necklace or Belt Loop Clip         Charging Cable

                                     USB Wall Charger

W E L C O M E ! 
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In This Document 

This guide will lead you through the simple process of setting up your ORA account, 

downloading the mobile app and pairing your ORA device to your phone. If you run into any 

problems, you can find the contact information for ORA Support at the end of this document. 

Step #1: Download the App

 

Open the App Store on your phone and search for “ORA Personal Alert”. The first result will be 

the ORA Personal Alert app with the tag line “Stay Safe with ORA”. Download the app and open it 

up when it has installed. 
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Step #2: Create Your Account

 

When you open the ORA app you will be greeted with a message and asked to review the terms 

and conditions of using ORA.
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After accepting the terms and conditions, you’ll 

be asked to enter your phone number.

 

Tap next. If you have an account, you will be 

asked to enter your password. If you do not have 

an account, you will be asked to create one.
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When you create your account, you will be sent a text message that contains a link to set your 

password. You’ll need to set a password before you can continue.
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When you have set your password, go back into 

the ORA app and tap the ‘Continue to Login’ 

button.

You’ll be asked to enter your password next.

After logging in you’ll be given an opportunity to 

review your personal information to ensure it 

is correct. If it is, tap ‘Done’ at the bottom of the 

page.
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Step #3: Set Up Your ORA device

 

Before you start make sure you have: 

• The ORA device 

• Charging Cable & Wall adapter 

• Your smartphone that you will be pairing your ORA device with 

Grant Permissions

The ORA app needs a few permissions to work properly. The first is to be able to send you 

notifications. This is important as the app will notify you if your ORA device is out of range or the 

battery is low.  
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Tap ‘Set Up Notifications’ and then ‘Allow’ on the 

pop-up. 

ORA also needs to access your location so that 

in the case of an emergency it can send your 

location to your contacts. On iPhones you will 

need to Always Allow the ORA app to access your 

location. Your location is not tracked until you 

are in an emergency situation.  
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Pair your ORA

Next, we will need to pair the ORA device with your phone. On your app tap the ‘Add an ORA 

device’ button to get started with the process.
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First, the app will check that you have Bluetooth 

enabled and prompt you to turn it on if you do 

not.

Next the app will scan for ORA devices nearby. 

Ensure that the ORA device is close to your 

phone and plugged in. When plugged in the ORA 

device should periodically blink red-orange in 

sequence. 
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Tap “Next” when it finds your ORA device. 

The app will configure your device. Next it will 

prompt you to leave the app and into your 

Bluetooth settings to pair the device.

Open up the Settings app and go into Bluetooth.

Here you will see all the devices that are already 

paired with your phone. At the bottom is ‘Other 

Devices’. It may take a second or two to refresh 

and then an ‘ORA Link’ will show up. 
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Tap it and when it prompts you to enter a PIN, 

enter 1234.

When the ‘ORA Link’ device moves to the ‘My 

Devices’ list and says ‘Connected’ you can leave 

the Settings app and go back into the ORA app.
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The ORA app will confirm that the device is 

paired correctly. This step may take up to a 

minute.

Confirm Successful Pairing 

Next the app will test the device to ensure 

that everything is paired correctly, and it is 

functioning properly. Tap the ‘Try it’ button on 

the screen.
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When the app asks you to ‘Try it out now’ press 

the button on the ORA device. The device should 

confirm by displaying an orange light. The ORA 

device might buzz, that’s okay.

The app will confirm that the test was successful. 

Tap Next.
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Your ORA device is set up correctly and is now 

ready for use. Tap ‘Done’ to exit the setup 

process.

You will now see the status of your ORA device in 

the app.
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Step #4 Add Contacts

 

With your ORA device set up successfully, you can now add contacts. Contacts are people that 

you want to be notified in case of emergency. It is a good idea to add at least 3 contacts, in the 

event that some of them may be away from their phone at the time of the emergency. The more 

contacts you add the better, and the number of contacts you can add is unlimited. 

Tap Contacts at the bottom menu bar in the ORA app. 

Tap ‘Add Contacts’
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You will be prompted to enter your contact’s 

phone number. Enter their phone number and 

tap ‘Done’. 

When you add a contact, they will receive an SMS 

text message directing them to download the 

app if they are not already an ORA user.
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When you have added the contact, you will be taken back to your list of contacts. By default, all 

newly added contacts will receive ORA Alerts. Disabling contacts from receiving alerts is covered 

in the “Managing Contacts” section of this document. 

If you have a large number of contacts to add, you can contact help@oraforyou.com with your 

contacts as a spreadsheet and ORA support can add them for you. 

We recommend that once you have set up your contacts, you should test it with them.  See 

below for information on how to set alerts, respond to calls and cancel the alert. 

Wearing ORA 

ORA is designed to be worn all day, every day. We recommend wearing it in a spot that is easily 

accessible, such as on a belt loop or around your neck. Putting it on a keychain or a bag may not 

be accessible in the event of an emergency. 

Typical battery life is about around 100 hours or 

4 days. If the ORA device is out of range or when 

the button is pressed it can deplete the battery 

more quickly. You can check the battery level 

of your device in the ORA app, under the ORA 

devices menu item.



20 © 2018 ORA is  a Trademark of Kasiel  Solut ions Inc. Patent Pending.

You can also see the connection status on the same screen. A green circle indicates everything is 

good.  

Red means the device is not currently connected. It could be that the ORA device battery needs 

charging, or the Bluetooth is off on your phone or the device is out of range of the phone. 

After confirming why it is not connected, tap on the reconnect button.

When the ORA device’s battery level drops below 15% it will attempt to notify you by buzzing. 

You will also receive an alert on your phone that your device needs charging. You’ll want to plug 

it in and charge it at your earliest convenience.  
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In an Emergency  

INITIATING AN ALERT  
In the event of an emergency, simply press the button on the ORA device. The device will 

respond by buzzing to acknowledge it is now in an emergency state. You will also receive an alert 

on your phone that it is activated.   

When an alert is initiated, every contact that is currently set to receive alerts will receive a 

notification on their phone with your location displayed on a map.   

RESOLVING AN ALERT  
Once initiated, an alert can be resolved in 2 ways - either the wearer cancels the alert themselves 

or they answer a phone call from a contact.  

CANCEL THE ALERT  
If you wish to cancel the alert yourself, you can open the ORA app on your phone and tap 

the “Cancel Alert” button. This will send a notification to your contacts that the alert has been 

cancelled. 
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RECEIVE A PHONE CALL  
If someone calls you on your phone and you answer it, the alert will be marked as resolved. ORA 

assumes that if you are able to make contact with someone over the phone, that will be the best 

and fastest way for help to arrive.  

Your contacts will be notified that someone is attempting to call you and that you answered the 

call and the alert is resolved.  

ESCALATING AN ALERT  
After 2 minutes, if the alert has not been resolved the ORA device will initiate an Emergency SOS 

phone call from your phone, to 911. Notifications are also sent out to your contacts informing 

them that you are calling 911 and suggesting that they also call 911 to give some context and 

confirm the emergency in the case that you are unable to get to your phone and communicate 

with 911 directly.

Managing Contacts 

There may be situations that you do not want to send alerts to some of your contacts. You can 

easily disable or enable alerts for a contact by going to the “My Contacts” pane in your ORA app 

and tapping ‘Edit Alerts’. You can then tap Disable or Enable on each contact record to change 

their notification status. Tap “Done” when you are finished.
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Remove a Paired ORA Device 

To remove a paired device from your phone, ensure that the device is plugged in and charging. 

Open the ORA app and tap Edit on the “ORA devices” pane. Tap ‘Remove’ next to the picture of 

the ORA device.
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Using a pen, depress the reset button on the back of the ORA device (to the upper left of the 

panic button) for a second or two. The light should be orange as you depress the button and 

flash green when released.

 

When finished you may have to go into your Bluetooth settings and tell your phone to forget the 

‘ORA Link’ device from the ‘My Devices’ list. 
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N E E D  H E L P ? 

If you still need help, please call or email us: 

help@oraforyou.com 

1-888-651-2980


