
 

 

 

 

Returns Form 

 

Please complete this form to make your returns request. Before doing so, please ensure 
you have read through our returns policy online.  By submitting this form, you agree to 
have read and accept the terms and conditions of our exchange policy.  

 

Order Name: ______________________________  Order number: _________ 

 
Please list the items you are returning: 

Item Name  Reason Code 

  

  

  

 

Reason Codes: 

1. Too small 
2. Too big 
3. Style doesn’t suit 
4. Faulty (Please ensure you have emailed our customer service team first – 

hello@uggsince1974.com.au ) 
5. Other – Please specify below: 

 

Your credit note will be emailed to the email provided on your order once your return has 
been received by us and has been approved for an exchange by our quality control 
team. Please note that we do not provide refunds except as required under Australian 
Consumer Law.  

 

Please return this form and your item/s in their original packaging to: 

UGG Since 1974 [Returns]  
23 Christine Avenue 
Miami, QLD, 4220 
Australia   

mailto:hello@uggsince1974.com.au

