
Return Form 

 

 

WE HOPE YOU LIKE YOUR NEW GEAR! 

If, for any reason, you would like to return or exchange your items, you are welcome to do so 
within 14 days from when you received your package. 
 
Full Name:   _________________________________________ 
 
Order Number:  _________________________________________ 
 
Return Date:  _________________________________________ 
 
 
To Return/Exchange an item: 
 
1. Fill out the form below 
2. Ship the return items(s) in their original packaging  along with this form to the following 

address: 
 

Maats Cycling Culture 
Van Woustraat 165-H 
1074 AK Amsterdam 

The Netherlands 
 
3. Once we ensure that it is in perfect condition and in its original packaging we send you your 
exchange item or your money back. We contact you when we received your return. 
        

                   I would like to 
ITEM SIZE REASON RETURN EXCHANGE NEW SIZE 

      □ □   

      □ □   

      □ □   

      □ □   

      □ □   

      □ □   

      □ □   
 
 
Reason code: 
 

1. Too small 
2. Too big 
3. Product did not match expectations 
4. Ordered the wrong size 
5. Received the wrong product 
6. Product is damaged 
7. Other: _________________________________________________________________ 

 
 
 
For our full terms and conditions visit: www.maats.cc/pages/verzending-en-retourneren 
 
For further questions about your return: rob@maats.cc 

http://www.maats.cc/pages/verzending-en-retourneren

