
Star Editions Shopify Integration 
 
There are several steps required to be taken to get the website integrated with our order management system. 
Below are some instructions on what to do along with some screenshots. But if you get stuck, please don’t worry as 
I’m more than happy to help walk you through it.  
 

- First, we need to create the connection. We do this by creating a ‘Private App’. On the left of the admin 
screen, go to ‘Apps’, then at the very bottom of the page, click the link that says ‘Manage private apps’ 

 

 
 

- Then you will need to create a new private app. As you have a new site, it will most likely ask you to first 
‘enable private apps’. This can only be done by the owner account, so make sure you have the main login 
user details for this part.  

- When it has been enabled, click to create a new private app 
 

 
 
 

- When you click to create a new private app, you will be asked to enter a name and emergency developer 
email. You can call it anything you like, but for consistency, lets call it StarEditions. And the emergency 



developer email which is my email address. robin@stareditions.com. This is used if there are any problems 
with the app. I will be notified directly so we can look into any problems straight away. 

- You also need to provide the app specific permissions to allow our system to communicate with your 
website. Such as pulling order data, and also updating order details when items get shipped etc. A full list of 
what our system requires can be found below. 

- When you have given the app all the relevant permissions, all you need to do next is to send me the API Key 
and the Password that can be found similar to the screenshot below.  

 
The next step is to also create a fulfilment service for each product. Please continue to read below for further 
instructions and screenshots.  
 

 
 

Assigned fulfillment orders Read and write 

Customers Read and write 

Fulfillment services Read and write 

Inventory Read and write 

Merchant-managed fulfillment orders Read and write 

Order editing Read and write 

Orders Read and write 

Product listings Read and write 

Products Read and write 

Script tags Read and write 

Shipping Read and write 

Third-party fulfillment orders Read and write 

Locations Read 

 
 
As well as creating the private app which allows our system to communicate with your website. Its also very 
important to create a custom order fulfilment service. These are used so that we can understand which products are 
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being supplied by us. In many cases, clients will have lots of different products on their website. Many of which could 
be supplied by different suppliers. So when we request order data from your website, we need to make sure that we 
only process items in that order that we are supplying. 
 
Basically, after you have created this custom fulfilment service, you need to make sure that it is set on all the 
products we’re supplying.  
 

- First go to settings using the link at the bottom left of the screen in the admin area. Then click on ‘Shipping 
and Delivery’ 

 
 
Then look for ‘Accounts and integrations’ and then click on ‘Manage integrations’ 

 
 
 
Click ‘add fulfilment service’ 

 



 
And then give it the name and email as below. Its very important that the name is exactly as it appears below with 
no spaces and all lower case. As our system will filter all items in an order that have this set.  
 
star-editions 
fulfilment@stareditions.com 

 
 
 

- When this has been created. You will need to assign this fulfilment service to all products you want us to 
supply. Below screenshot is taken on the product admin page. If you scroll down, inventory managed by, 
must be set to star-editions.  

- We also need to make sure that the SKU is an exact match. I will be able to send you a full list of the SKUs for 
the products by tomorrow.  

 
If you get stuck at any point please give me a shout and I’ll be happy to walk you through it. You can give me access 
to the site if you want me to make all these changes for you. The only thing I can’t do is to enable private apps, as 
this has to be done by the site owner.  
 
Let me know f you have any questions.  
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