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RETURNS/EXCHANGES 

1. Items must be returned within 7 days of being received 

2. Goods must be in original condition with all tags still intact 

3. Please note, no refunds or exchanges are accepted on sale or sample items 

4. Please ensure your return meets the guidelines in our returns & refunds policy 

Return postage costs will be at your expense, unless items received are faulty or not as ordered. If you 

believe the item you have received is faulty, please email us directly. We cannot accept liability until items 

are received and are deemed as being faulty. Please ensure you have read and understand our returns & 

refunds policy, as if your return request does not meet our guidelines we will not be able to process it.  

PLEASE FILL OUT YOUR DETAILS BELOW 

NAME  

EMAIL  

ORDER NUMBER  

   

WHAT ARE YOU WANTING TO RETURN/EXCHANGE? 

QTY ITEM NAME SIZE REASON FOR RETURN/EXCHANGE 

    

    

    

    

 

         Refund 

         Exchange – If so for what item(s) 

QTY ITEM NAME SIZE 

   

   

 

If your return/exchange application is accepted, we will be in contact regarding the following steps. If 

your application is not within our return/exchange policy guidelines you will be notified.  


