
18" Built In Dishwasher
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In the event this product malfunctions or customer believes 
it is defective, the customer should contact Customer Service 
and retain the defective product pending further instructions. 
Defective product should be clearly marked or stored where it 
cannot be used again by mistake. Failure to retain the product 
may impede hOme™’s ability to correct any legitimate problem 
and may limit the extent to which hOme™ may provide recourse.
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on bringing home your new appliance!

Congratulations

Don’t forget to register your product at homelabs.com/reg 
for updates, coupons, and other relevant information. 

Although greatly appreciated, product registration is not 
required to activate any warranty.
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Important Safety Instructions

WARNING
• Misuse of the dishwasher can result in serious injuries or death. Do not use the dishwasher in any 

way not covered in this manual or for any purpose other than those explained in the following pages.
• Severe product damage or personal injury could result from the use of unqualified service 

technicians or non-original replacement parts. All repairs must be performed by a qualified service 
technician using only original equipment factory replacement parts.

• Electrical shock or fire could result if the electrical supply for the dishwasher covered in this 
manual is incorrectly installed or if the dishwasher has been improperly grounded. Do not use the 
dishwasher covered in this manual unless you are certain the electrical supply has been correctly 
installed and the dishwasher has been properly grounded.

• Never use harsh chemicals to clean your dishwasher. Some chloride-containing products can 
damage your dishwasher and may present health hazards!

NOTE

• Do not use steam cleaning products to clean your dishwasher. The manufacturer will not be 
responsible for possible damages or consequences.

• To avoid possible damage, do not use harsh chemicals, abrasive cleaners, scouring pads (metal 
or plastic), or abrasive cloths/paper towels to clean your dishwasher’s exterior door panel. Your 
dishwasher’s exterior door panel can be damaged by doing so.

• NSF/ANSI 184 Certified residential dishwashers are not intended for licensed food establishments.

WARNING

To reduce the risk of fire, electrical shock, or serious injury, observe the following:

• Before you switch on the appliance, read the instructions for use and installation carefully. They 
contain important information on how to install, use and maintain the appliance.

• This appliance may be used by children over the age of 8 years old and by persons with reduced 
physical, sensory or mental capabilities or by persons with a lack of experience or knowledge if they 
are supervised or are instructed by a person responsible for their safety how to use the appliance 
safely and have understood the associated hazards.

• Children must not play with, on, or around the appliance. Children must not clean the appliance or 
carry out general maintenance unless they are at least 8 years old and are being supervised. Keep 
children below the age of 8 years old at a safe distance from the appliance and power cable.

• Keep children away from open dishwasher. There may be small parts in the dishwasher which 
children could swallow and the water inside the dishwasher is not drinking water as it may contain 
detergent residue.

• If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly 
qualified persons in order to avoid a hazard.

• Before connecting the appliance to a wall socket, ensure that the local electrical current matches 
the one specified on the appliance’s nameplate.

• Always disconnect the appliance from the power supply if it is left unattended and before 
assembling, disassembling or cleaning.

• When using your dishwasher, follow basic precautions, including the following:
 - Use the dishwasher only for its intended function.
 - Use only detergents or wetting agents recommended for use in a dishwasher and keep them out of 

the reach of children.
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Important Safety Instructions

SAVE THESE INSTRUCTIONS
For Household Use Only

• When loading items to be washed:
 - Locate sharp items so that they are not likely to damage the door seal. 
 - Load sharp knives with the handles up to reduce the risk of cut-type injuries.
 - Do not wash plastic items unless they are marked dishwasher-safe or the equivalent. For plastic 

items not so marked, check the manufacturer’s recommendations.
 - Do not touch the heating element during or immediately after use.
 - Do not operate your dishwasher unless all enclosure panels are properly in place.
 - Do not tamper with controls.
 - Do not abuse, sit on, or stand on the door or dish rack of the dishwasher.
 - To reduce the risk of injury, do not allow children to play in or on a dishwasher.
 - Under certain conditions, hydrogen gas may be produced in a hot-water system that has not been 

used for two weeks or more. HYDROGEN GAS IS EXPLOSIVE. If the hot-water system has not been 
used for such a period, before using the dishwasher turn on all hot-water faucets and let the 
water flow from each for several minutes. This will release any accumulated hydrogen gas. As the 
gas is flammable, do not smoke or use an open flame during this time.

 - Remove the door to the washing compartment when removing an old dishwasher from service or 
discarding it.

• To avoid floor damage and possible mold growth, do not allow wet areas to remain around or under 
the dishwasher.

• Protect your dishwasher from freezing to avoid possible damage to the fill valve. Damage caused by 
freezing is not covered by the warranty.

• WARNING: To reduce the risk of electric shock, fire or injury to persons, the installer must ensure 
that the dishwasher is completely enclosed at the time of installation.

• A hose that attaches to a sink spray can burst if it is installed on the same water line as the 
dishwasher. If your sink has one, it is recommended that the hose be disconnected, and the hole be 
plugged.

• This appliance must be grounded. In the event of a malfunction or breakdown, grounding will reduce 
the risk of electric shock by providing a path of least resistance for electric current. This appliance 
is equipped with a cord having an equipment-grounding conductor and a grounding plug. The plug 
must be plugged into an appropriate outlet that is installed and grounded in accordance with all 
local codes and ordinances.

• WARNING: Improper connection of the equipment-grounding conductor can result in a risk of electric 
shock. Check with a qualified electrician or service representative if you are in doubt whether the 
appliance is properly grounded. Do not modify the plug provided with the appliance, if it will not fit 
the outlet, have a proper outlet installed by a qualified electrician.
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Installation

WARNING
• This product needs to be installed by a professional. If not, the warranty is voided. 
• Cut off the power before installing the dishwasher, or electric shock may occur.

1. Dishwasher place requirement

• The back of dishwasher should face to the wall. 
• This dishwasher has inlet and outlet pipe, which can be connected on the right or left side conveniently.
• Refer to below figure for the dimensions of the cabinet. 

Install the dishwasher into
the cabinet

17.7min

The 
connectors 
for power 
cord and
inlet/outlet 
hose

32
-3

4.
4

22
.8m

in

32

17.6

3.5

2

22

5.7

25.9

3.7

Fully built in

22.8

Semi-built in

3.1

3.
9

Unit: Inch

2. Dimension of the front ornamental plate

17.6

0.7515.4

25
.9

m
in

27
.9

m
ax

2- Ø0.08 the hole with
     0.39in depth

2.
6

4-0.16×1.7 wooden screws

17.6

10.2

14
.4

21
.4

m
in

23
.3

m
ax

0.75

2-Ø 0.08 the hole with
     0.39in depth

4-0.16×1.7 wooden screws

Unit: Inch
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Installation

3. Fix the ornamental plate

ST 0.16×1.7wooden screw

0.16×1.7wooden screw

ornamental plate (4.4~11Ib)

The plug with T shape

2-0.16×1wooden screw

Remove 2-ST 0.16×0.4 screw

Dishwasher door

remove 2-ST0.16×0.4 screw

ornamental plate (4.4~11Ib)

ST 0.16×1.7 wooden screw

The plug with T shape

0.16×1.7 wooden screw

2-0.16×1 wooden screw

4. Tension adjustment of the door spring

After placing the panel on the dishwasher, check the balance of the door. Try open and close the door to 
check whether the door can remain at the same place. If not, adjust the screw to adjust the balance of 
the door. 

Hexnut  tools
CR-V 0.16in

-

+



10

Installation

5. Connect the water inlet hose (for cold water)

Connect the elbow connector to the dishwasher and the other end 
to the water supply, make sure it is fastened tightly in place. Do not 
over-tight. 
If the water hoses are new or have not been used for an extended 
period of time, let the water run to make sure the water is clear 
and free of impurities, otherwise the water inlet may get blocked 
and the appliance could be damaged.

Electrical connection

• Make sure the socket is compatible with the plug of the 
appliance.

• The socket must be able to hold 120V/10A and connect to an 
individual properly grounded branch circuit, protected by a 15 
or 20 amp circuit breaker. 

• Other electric appliance with great power should not use the 
same socket with the dishwasher.

6. Connect the water outlet hose

Put the water outlet hose into a drainage hose (with diameter more than 1.6 inches) or into the sink, make 
sure the outlet pipe is straight and the height of the end of pipe is less than 39.4 inches. 
NOTE: 
The connector of the outlet pipe should be tight.

Drain hose hook

sink

M
ax

:3
9.

4i
n

M
in

:1
5.

7i
n

outlet hose

Min:1.7in
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Installation

7. Level adjustment

Allowable slope under entire dishwasher is 2 degree. Adjust the height by turning the feet to make sure 
the dishwasher is level. 

+ -
Adjust the back feetAdjust the front feet

+ - + -

8. Install the skirting board

27
.9

m
ax

25
.9

m
in

ornamental plate

4.
9
m

ax
3m

in

plate the skirting board 

0.6

ornamental plate

plate the skirting board 4.
9
m

ax
3m

in

0.6

23
.3

m
ax

21
.4

m
in

  control panel

4.
5

flexible panel 0.2~1 in

NOTE: 
The required height of the skirting board is as per the principle of aesthetic and opening closing the 
door smoothly, check the suggested chart for the reference.
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Installation

9. Fixation of dishwasher

1. Turn the ST0.16×1 screws to fix the dishwasher to the cabinet.
2. Plug the four hole plugs into the holes in the sketch map.

ST0.16×1
hole plug
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Operation

FEATURES

ADDITIONAL FEATURES DESCRIPTION

Time remaining indicator Indicates the remaining cycle time.

49dBA Sound Level Quiet washing.

Delay start Start of a cycle can be delayed in 1-hour increments up to 24 hours.

Rinse cycle

If you need to pre-rinse dishes to avoid odors, let the dishwasher 
do the work for you. Place dishes not rinsed inside dishwasher and 
select the “Rinse” cycle. Use less water than hand rinsing and very 
low energy. 
NOTE: Do not use detergent in this cycle.

Plastic item clips Securely hold light-weight plastic accessories (cups, lids, etc.).

Low salt notification light Illuminates to indicate salt is low.

Low rinse aid notification light Illuminates to indicate rinse aid is low.

Energy efficient 255kWh/year ENERGY STAR is qualified.
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Operation

1  Cup rack
2  Upper rack
3  Top rack spray arms 
4  Water softener
5  Filters

6  Cutlery basket
7  Lower rack 
8  Detergent dispenser 
9  Rinse aid dispenser
10  Lower rack spray arms

PRODUCT DIAGRAM

1

3

2

6

7

10
5

9

4

8
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Operation

DISHWASHER SETUP
Before using your dishwasher for the first time:
A. Set the water softener
B. Load the salt into the water softener
C. Fill the rinse aid dispenser
D. Fill in the detergent

A. Water Softener

The water softener is designed to remove minerals and salts from the water, which would have a 
detrimental or adverse effect on the operation of the appliance. The higher the content of these minerals 
and salts, the harder the water is. The softener should be adjusted according to the hardness of the water 
in your area. Your local water authority can advise you on the hardness of the water in your area.

Setting:
The amount of salt dispensed can be set from H0 to H7, depending on the hardness of your water. Salt is 
not required at the set value H0.
1. Find out the hardness value of your tap water. Your water utility company will help you with this.
2. Set value can be found in below water hardness table.
3. Close the door.
4. Press Power button.
5. Hold down Delay button, then press Program button for 5 seconds. The buzzer rings once, a “H” 

flashes on the display. (Factory setting is H0.)
6. Press Delay button. Each time the button is pressed, the set value increases by one level; when the 

value of H7 has been reached, the display jumps back to H0 (off).
7. Press Program button. The chosen setting is stored.

Water hardness 
Mmol/l Set value on 

the machine Clark Range

0-8 Soft 0-1.1 H0

9-10 Soft 1.2-1.4 H1

11-12 Medium 1.5-1.8 H2

13-15 Medium 1.9-2.1 H3

16-20 Medium 2.2-2.9 H4

21-26 Hard 3.0-3.7 H5

27-38 Hard 3.8-5.4 H6

39-62 Hard 5.5-8.9 H7
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Operation

B. Load the salt into the softener

Always use the salt intended for use with the dishwasher.
NOTE: If your model has no water softener, skip this section.

WATER      SOFTENER
The hardness of the water varies from place to place. If hard water is used in the dishwasher, 
deposits will form on the dishes and utensils.
The appliance is equipped with a special softener that uses salts specifically designed to eliminate 
lime and minerals from the water.

Attention!
• Only use salt specifically designed for use in dishwashers! All other types of salt will damage the 

water softener. In case of damages caused by the use of unsuitable salt, the manufacturer does not 
give any warranty nor is liable for any caused damages.

• Only fill with salt just before starting a complete washing program. This will prevent any grains of salt 
or salty water to left on the bottom of the machine for a period of time and cause corrosion.

The salt container is located beneath the lower basket and should be filled as follows: 

 

A. Remove the lower basket, unscrew and remove the cap from the salt container.
B. If it is your first time to fill the salt container, fill 2/3 of its volume with water (around 500ml).
C.  Place the end of the funnel (supplied) into the hole and pour in 2.6 lbs. salt. It is normal for a small 

amount of water to come out of the salt container.
D. Carefully screw the cap back.
E. Usually, the salt warning light will be off in 2-6 days after the salt container is filled with salt.
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Operation

NOTE: 
1. The salt container must be refilled when the salt warning indicator lights up. 
2. When the salt is not enough, the indicator light may not be off before the salt is fully dissolved. 
3. If there is no salt warning light on the control panel (for some models), you can infer when to load 

the salt into the softener by the cycles that the dishwasher had run.
4. If there are spills of salt, a rinse program could run to wipe them out.
5. After the first wash cycle finishes, the control panel light will turn off.

C. Fill the rinse aid dispenser

Rinse aid is automatically added during the last rinse, ensuring thorough rinsing and drying. The rinse aid 
can prevent water from forming droplets on your dishes and leave spots and streaks. It also improves 
drying by allowing water to sheet off the dishes. 
Your dishwasher is designed to use liquid rinse aid. The rinse aid dispenser is located inside the door next 
to the detergent dispenser. To fill the rinse aid dispenser, open the cap and pour the rinse aid into the 
dispenser until the level indicator turns completely black. Do not forget to replace the cap before you 
close the dishwasher door.

WARNING: 
• Only use branded rinse aid for this dishwasher. 
• Do not fill the rinse aid dispenser with any other substances (e.g. dishwasher cleaning agent, liquid 

detergent), this would damage the appliance.

When to refill the rinse aid dispenser
If there is no rinse-aid warning light on the control panel, you can infer the amount of rinse-aid by the 
color of the indicator located next to the cap. When the rinse-aid container is full, the whole indicator will 
be dark. As the rinse aid diminishes, the size of the dark dot decreases. Make sure the rinse aid volume is 
not less than 1/4 full.

As the rinse aid diminishes, the size of the black dot on the rinse aid indicator changes, see below 
illustration.

  Full

  3/4 full

  1/2 full

  1/4 full - Should refill to eliminate spotting

  Empty
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Operation

How to operate the rinse aid dispenser

21 3

1. To open the rinse aid dispenser, turn the cap to the “Open” (left) arrow and lift it out. 
2. The volume of the rinse aid container is 140ml. Pour the rinse aid into the dispenser, be careful not 

to overfill. Wipe away any spills of rinse aid with a damp cloth.
3. Replace the cap by inserting it aligned with “open” arrow and turning it to the “closed” (right) arrow.

Attention!
Clean up any rinse aid split during filling with an absorbent cloth to avoid excess foaming forming in next 
wash cycle.

Adjust the rinse aid dispenser
The rinse aid dispenser has four settings. Always 
start with the dispenser set on “4”. To adjust the dial, 
remove the dispenser lid and rotate the dial.

D. Detergent

Detergent with its chemical ingredients are necessary to remove dirt, crush dirt and transport dirt out of 
the dishwasher. Most of commercial quality detergents are suitable for this purpose. 
• For concentrated detergent, use the “Normal” washing program.
• For detergent tablets, do not use short programs, which will not dissolve and develop their full 

cleaning power. Use longer washing programs to ensure the complete removal of residuals.

123
4

MAX Adjust lever
(Rinse)
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Operation

Use the detergent dispenser
The detergent dispenser must be refilled before the start of each washing cycle following the instructions 
provided in the Wash Cycle Table. Your dishwasher uses less detergent and rinse aid than conventional 
dishwashers. Generally, only one tablespoon of detergent is needed for a normal wash load. Also, more 
heavily soiled items need more detergent. Always add the detergent just before starting the dishwasher, 
otherwise the detergent could get damp and will not dissolve properly.

Amount of detergent to use

 1 2

NOTE:
1. If the lid is closed, press the release button, the lid springs to open.
2. Always add the detergent before starting each wash cycle. Only use branded detergent aid in this 

dishwasher.

WARNING! 
Dishwasher detergent is corrosive! Take care to keep it out of reach of children.
Use only detergent specifically made for use in dishwashers. Keep your detergent fresh and dry. Do not put 
powder detergent into the dispenser until you're ready to wash dishes.

Fill in detergent
Fill the detergent dispenser with detergent. 
The marking indicates the dosing levels, as 
illustrated on the right:
• Observe the manufacturer's dosing and 

storage recommendations as stated on the 
detergent packaging.

• Close the lid and press until it locks in place.
• If the dishes are heavily soiled, place an 

additional detergent dose in the pre-wash 
detergent chamber. This detergent will take 
effect during the pre-wash phase.
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Operation

Detergent type
There are 3 sorts of detergents:
1. Detergents with phosphate and with chlorine.
2. Detergents with phosphate and without chlorine.
3. Detergents without phosphate and without chloride.
• Normally new pulverized detergent is without phosphate. The water softener function of phosphate 

is not given. In this case we recommend to fill salt in the salt container even when the hardness of 
water is only 6 dH.

• If detergents without phosphate were used in case of hard water, white spots will appear at the 
dishes and glasses. In this case add more detergent to reach better results. 

• Detergents without chlorine do only bleach a little. Strong and colored spots will not be removed 
completely. In this case choose a program with higher temperature.

DISHWARE MATERIALS
Note: Before using your dishwasher, check the information in this section. Some items are not dishwasher 
safe and should be hand washed; others require special loading.

Recommended

• Aluminum: Colored anodized aluminum may fade over time. Minerals in your water may cause the 
aluminum to darken or spot. This can usually be removed with a soap-filled steel wool pad.

• China, Crystal, Stoneware: Some hand-painted utensils may discolor, fade or spot. Hand wash these 
utensils. Position fragile glassware so that it will not fall over or come in contact with other utensils 
during the wash cycle.

• Glass: Milk glasses may discolor or become yellow.
• Non-stick Coatings: Apply a light coating of vegetable oil to non-stick surfaces after drying. 
• Plastics: Plastic parts resistant to heat can be washed in the dishwasher.
• Stainless Steel, Sterling Silver and Silver Plates: Load these so they do not come in contact with 

other metals.

Not recommended

• Acrylic: Crazing, small cracks throughout the acrylic may occur.
• Adhesive-Joined Pieces: Adhesives of join materials such as plastic, wood, bone, steel, copper or tin 

may loosen.
• Bone-Handled Utensils: Handles may separate.
• Iron: Iron will rust. Hand wash and dry immediately.
• Non-Dishware items: Your dishwasher is intended for use in cleaning ONLY standard house-hold 

dishware and kitchenware.
• Pewter, Brass, Bronze: These items will tarnish. Hand wash and dry immediately.
• Tin: Tin will stain. Hand wash and dry immediately.
• Wood: Wooden bowls, wooden utensils and utensils with wooden handles can crack, warp and lose 

their finish.
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LOAD THE DISHWASHER
For best performance of the dishwasher, follow below loading guidelines. Features and appearance of 
baskets and silverware baskets may vary from your model.

Attention before or after Loading the dishwasher baskets

Scrape off any large amounts of leftover food. It is not necessary to rinse the dishes under running water. 
Place objects in the dishwasher in the following way:
1. Items such as cups, glasses and pots/pans should stood upside down.
2. Curve items or those with recesses should be at a slant so that water can run off.
3. They are stacked securely and cannot tip over.
4. They do not prevent the spray arms from rotating while washing takes place.
5. Very small items should not be washed in the dishwasher as they could easily fall out of the 

baskets.

WARNING:
The sharp points and edges of knives and other sharp utensils can cause serious injuries. Load knives and 
other sharp utensils with the edges down. Do not allow children to handle or play near knives and sharp 
utensils.

NOTE:
To avoid dishwasher damage, do not load the dishwasher with paper products, plastic bags, packing 
materials or anything other than normal dishwasher safe dishware and kitchenware.

Load the upper basket 

The upper basket is designed to hold more delicate and lighter dishware such as glasses, coffee cups, 
teacups and saucers, as well as plates, small bowls and shallow pans (as long as they are not too dirty). 
Position the dishes and cookware so that they do not get moved by the spray of water.

Upper Basket

A1

A9

B1

B5

C1

C9

B6

B7

B8

B9

UPPER BASKET

Type Item

A Coffee cup

B Glass

C Saucer

D Serving Bowl
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Adjust the upper basket

If required, the height of the upper basket can be adjusted in order to create more space for large utensils 
either in the upper basket or in the lower basket. The upper basket can be adjusted for height by putting 
wheels of different height into the rails. Long items, serving cutlery, salad servers or knives should be 
placed on the shelf so that they do not obstruct the rotation of the spray arms. The shelf can be folded 
back or removed when not be required for use.

1 2

Load the lower basket

• We recommend that you place large items which are most difficult to clean into the lower basket 
such as pots, pans, lids, serving dishes and bowls, as shown in the figure below.

• It is preferable to place serving dishes and lids on the side of the baskets to avoid blocking the 
rotation of the top spray arm.

• Pots and serving bowls etc. must always be placed top down.
• Deep pots should be slanted to allow water to flow out.
• The bottom basket features fold down tine rows so that larger or more pots and pans can be loaded.

 

Lower Basket

LOWER BASKET

Type Item

G Soup plate

H Dinner plate

I Dessert plate

J Oval plate

Operation
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*Upper and lower basket folding racks (optional)

1

2

2

Upper Basket

Lower Basket 1
Folding racks consisting of two parts are located 
on the upper and lower basket of your machine, 
and they are designed to let you place big items 
easier such as pots and pans etc. If requested, 
each part can be folded separately, or all of them 
can be folded and larger space can be obtained. 
You can use folding racks by raising them upwards 
or folding them.

Cutlery basket and fork shelf

Cutlery should be placed in the cutlery basket 
with handles at the bottom. If the basket has side 
baskets, the spoon should be loaded individually 
into the appropriate slots. Long utensils should be 
placed in the horizontal position at the front of the 
upper basket.

Door side

Cutlery basket

Door side

5
5 5

5

5 6

CUTLERY BASKET

Type Item

1 Teaspoon

2 Dinner Fork

3 Salad Fork

4 Knife

5 Serving Spoon

6 Serving Fork

NOTE: 
• Do not put in items that are dirty with cigarette ash, candle wax, lacquer or paint. 
• Do not overload your dishwasher. There is only space for 9 standard dishes.
• Do not use dishes that are not suitable for dishwashers. If you buy new dishes, make sure that they 

are suitable. This is important for good results and for reasonable energy consumption.
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Load cutlery and dishes

Before loading the dishes, you should remove large left-over and soften remnants of burnt food in pans.
When Loading the dishes and cutlery, please note:
• Dishes and cutlery must not impede the rotation of the spray arms.
• Load hollow items such as cups, glasses and pans etc. with the opening downwards so that water 

can not collect in the container or a deep base.
• Dishes and items of cutlery must not lie inside one another, or cover each other.
• Load large items which are most difficult to clean into the lower basket.
• The upper basket is designed to hold more delicate and lighter dishware such as glasses, coffee and 

tea cups.

Attention!
• Long bladed knives stored in an upright position are a potential hazard!
• Long and/or sharp items of cutlery such as carving knives must be positioned horizontally in the 

upper basket.

Damage to glassware and other dishes

Possible causes:
• Water temperature and duration of dishwasher program.

Suggested solutions:
• Use glassware or porcelain dishes that have been marked dishwasher-safe by the manufacturer.
• Use a mild detergent that is described as kind of dishes. If necessary, seek further information from 

detergent manufacturers.
• Select a program with a low temperature.
• To prevent damage, take glass and cutlery out of the dishwasher as soon as possible after the 

program has ended.

At the end of the wash 

• When the working cycle has finished, the buzzer of dishwasher will ring for 6 times. Press Power 
button to turn off the appliance. 

• Shut off the water supply and open the door of the dishwasher. 
• Wait a few minutes before unloading the dishwasher, so as to avoid handling the dishes and utensils 

while they are still hot and more susceptible to breakage. They will also dry better.

Removing the dishes

To prevent water dripping from the upper basket into the lower basket, we recommend that you empty 
the lower basket first and then the upper basket.
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DISHWASHER CYCLES AND OPTIONS

Wash cycles

• Heavy: Best for cleaning items with baked-on food or grease. These dishes would normally require 
soaking.

• Normal: This cycle is recommended to completely wash and dry a full load of normally soiled dishes. 
• Delicate: This cycle provides a light wash and gentle dry for delicate items such as china and crystal 

utensils.
• Light: This cycle saves washing time and energy comparing to “Normal” wash cycle, thus is suitable 

for washing mildly soiled dishware. 
• Express: This cycle cleans lightly soiled dishes and reduces overall wash time. Use this cycle to clean 

glasses and dessert dishware that may need to be reused at the event.
• Rinse: This cycle allows you to rinse food soil off a partial load and hold the dishes in the dishwasher 

until you are ready to run a full load.

Wash cycles options

Delay start: Allows you to delay the start time of your dishwasher in one hour increments up to 24 hours.

Wash cycle information

The cycle time in this manual is based on normal soil loads under 120°F incoming water and will vary 
based on your actual conditions.

Heavy Normal Delicate Light Express Rinse

Cycle time 174min 150min 96min 70min 50min 12min

Water consumption
22.2L
5.9gal

12.3L
3.2gal

11.9L
3.1gal

9.1L
2.4gal

9.1L
2.4gal

3.9L
1.0gal

Water temperature
50-65°C
122-149°F

50-53°C
122-127°F

50°C
122°F

50-55°C
122-131°F

40°C
104°F

Water inlet 
temperature

Rinse temperature
65°C
149°F

60°C
140°F

60°C
140°F

60°C
140°F

60°C
140°F

Water inlet 
temperature
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Operation

CONTROL PANEL

18 279 6 4 3

5

MIN

DELAY START/PAUSE PROGRAM

ON/OFF

Add Rinse Aid

Add Salt

Water
Supply Heavy

Wash

Dry

Normal

Delicate

Light

Express

Rinse

NOTE: 
Buttons are sensitive and should be touched gently. Avoid any grease or food particles resting on the 
buttons as this could activate the dishwasher. Wiping and cleaning can also activate the dishwasher. 
For best results, use bare and clean hands when touching the buttons.

WARNING:
To avoid risk of injury, always use caution when opening the door during or following a wash cycle, as hot water 
or steam may escape. Do not fully open the door until water noises have stopped and steam has subsided.

1. On/Off: Turn on/off the dishwasher.
2. Program: Select a washing program.
3. Program indicators: When you select a washing program, the corresponding indicator will light up.
4. Drying indicator: Lights up when the dishwasher is drying.
5. Washing/Inlet water abnormal status indicator: When the dishwasher is working, the “Wash” 

indicator is on. When water supply problem happens, the “Water Supply” indicator lights up.
6. Salt/Rinse aid refill indicator: Lights up when the softener or dispenser needs to be refilled.
7. Start/Pause: Start or pause the expected washing cycle.
8. Delay: Allow to delay the start time up to 24hours.
9. Digital display: To display the remain running time, malfunction codes and delay time.

START A WASH CYCLE
1. Draw out the lower and upper basket, load the dishes and push them back. It is recommended 

to load the lower basket first, then the upper one (See “Load the dishwasher” section). Fill in the 
detergent (See “Detergent” section).

2. Insert the plug into the socket.
3. Make sure that the water supply is turned on to full pressure. Close the dishwasher door and press 

Power button. Press Program button to select the wash cycle. (See “Wash Cycle Table” section).
4. Press Start/Pause button and close the dishwasher door within 4 seconds, the dishwasher will be 

activated, otherwise the dishwasher will not start working. A click could be heard when the door is 
closed perfectly.

5. When the washing is over, press Power button to turn off the dishwasher.
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Cleaning and Maintenance

CHANGE THE PROGRAM
• The ongoing cycle can only be modified if the dispenser cover is not open (the door can be opened 

for viewing). Otherwise, the detergent may have already been released, and the appliance may 
have already drained the wash water. In this case, refill the detergent dispenser. (See “Fill in the 
detergent” section).

• Press Power button to cancel the program, then turn on the dishwasher, you can change the 
program. (See “Start a wash cycle” section). 

NOTE: If you open the door during washing, the machine pauses and the warning alarm rings, the 
display appears error cod of E1. When you close the door, you must press Start/Pause button and close 
the door within 4 seconds, the machine will continue to work.

• The six program indicator lights show the state of the dishwasher, if one of them lights on, the 
corresponding cycle is running. If the program indicator blinks, the wash is paused.

• If all the indicator lights begin to glimmer, the dishwasher is out of order. Turn off the main power 
and water supply, and then call a service.

FORGET TO ADD DISH
A forgotten dish can be added any time before the detergent cup opens. 
1. Open the door a little to stop the washing.
2. After the spray arms stop working, you can open the door completely.
3. Add forgotten dishes.
4. Press Start/Pause button and close the door within 4 seconds, the dishwasher will work after 

ten seconds.

WARNING: 
It is dangerous to open the door during washing, the hot water may scald you. 

Switch off the dishwasher

1. Press Power button to switch off the dishwasher. The display appears “---” and the buzzer rings 
6 times, only in this case the program has ended.

2. Turn off the water tap.
3. Open the door carefully. Hot steam may escape when the door is opened!
• Hot dishes are sensitive to knocks. Allow the dishes to cool down for 15 minutes before removing 

them from the appliance. Open the dishwasher door, leave it ajar until the dishes cool down.

Unload the dishwasher

It is normal that the dishwasher is wet inside. Empty the lower basket first and then the upper one. 
This will avoid water dripping from the upper basket onto the dishes on the lower basket.
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Cleaning and Maintenance

CLEAN THE FILTER SYSTEM
For best performance and results, the filter system must be 
cleaned. Remove the large food particles trapped in the filter 
after each wash cycle by rinsing the semicircular filter and cup 
under running water. 

• Inspect the filters for obstructions every time the dishwasher 
has been used.

• By unscrewing the coarse filter, you can remove the filter 
system. Remove any food remnants and clean the filters under 
running water.

• Use a cleaning brush to clean the coarse filter and the micro filter. 
• After cleaning, assemble the filter parts as shown in figures 

above and reinsert the entire assembly in the dishwasher, 
positioning in its seat and pressing downward. 

WARNING: 
• Never run the dishwasher without the filters in place. 
• Improper replacement of the filter may reduce the performance level of the appliance and damage 

dishes and utensils.
• When cleaning the filters, do not knock on them. Otherwise, the filters could be contorted and the 

performance of dishwasher could be reduced.

To disassemble the filters, follow below steps:

Step 1 Rotate the coarse filter anticlockwise, then lift it up.
Step 2 Lift the flat filter up.

The filter system consists of a coarse filter, a flat filter (Main filter) and a micro filter (fine filter).

1. Flat filter 
Food and debris will be trapped by a special jet on the lower spray arm.

2. Coarse filter 
Big debris, such as bone and glass that could clog the drain will be trapped in the coarse filter. 
To remove an item caught in this filter, gently squeeze the taps on the top of this filter and lift it out.

3. Micro filter 
This filter holds soil and food residue in the sump area and prevents it from being redeposit on the 
dishes during a cycle.

CLEAN THE SPRAY ARMS
Clean the spray arms regularly since hard water chemicals will clog 
the spray arm jets and bearings. 
• To remove the spray arms, screw off the nut clockwise, take out 

the washer on top of the spray arm and then remove the arm. 
• Wash the arms in soapy and warm water. Use a soft brush to 

clean the jets. 
• Replace them after rinsing thoroughly.

2

3

1
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CARING FOR THE DISHWASHER
• Use a lightly dampened cloth to clean the control panel. Dry it thoroughly. 
• To clean the exterior, use a good appliance polish wax. Do not use sharp objects, scouring pads or 

harsh cleaners to wash any parts of the dishwasher.

PROTECT AGAINST FREEZING
If your dishwasher is left in an unheated place during the winter, ask a service technician to:
1. Cut off electrical power to the dishwasher.
2. Turn off the water supply and disconnect the water inlet pipe from the water valve.
3. Drain water from the inlet pipe and water valve. Use a pan to catch the water.
4. Reconnect the water inlet pipe to the water valve.
5. Remove the filter in the tub and the bottom and use a sponge to use up water in the sump.

CLEAN THE DISHWASHER DOOR
• Use a soft warm, damp rag to clean the edge around the dishwasher door. Do not use spray cleaner, 

water will penetrate into the door lock and the electrical components.
• Do not use abrasive cleaners or scouring pads to clean the outer surfaces, this will scratch the finish 

of the outer surfaces. Some paper towels can also scratch or leave marks on the surfaces.

HOW TO KEEP YOUR DISHWASHER IN SHAPE

Remove the plug

Before any cleaning or maintenance, always remove the plug from the socket. Do not run risks.

After every wash

After every wash, turn off the water supply to the appliance and leave the door slightly ajar, thus moisture 
and odors are not trapped inside.

No solvents or abrasive cleaning

To clean the exterior and rubber parts of the dishwasher, do not use solvents or abrasive cleaning 
products. Use only a cloth and warm soapy water. To remove spots or stains from the surface of 
the interior, use a cloth dampened with water and a little white vinegar, or a cleaning product made 
specifically for dishwashers.

When you go on holiday

When you go on holiday, it is recommended that you run a wash cycle with the dishwasher empty and 
then remove the plug from the socket. Turn off the water supply and leave the door of the appliance 
slightly ajar. This will help the seals last longer and prevent odors from forming in the appliance.

Move the appliance

If the appliance must be moved, try to keep it in the vertical position. If absolutely necessary, it can be 
positioned on its back.

Seals

One of the factors that cause odors to form in the dishwasher is food that remains trapped in the seals. 
Periodic cleaning with a damp sponge will prevent this.
Attention: 
The installation of the pipes and electrical equipments should be done by professionals.

Cleaning and Maintenance
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Troubleshooting

ERROR CODES
When some malfunctions happen, the appliance will display error codes to warn you.

CODE MEANING POSSIBLE CAUSES

E1 Door open The door is opened when the dishwasher is operating.

E2 Water inlet Water inlet malfunction

E3 Water drainage Water drainage malfunction

E4 Temperature sensor Temperature sensor malfunction

E5 Overflow/leakage Overflow occurs/Water leakage occurs

E6 Water leakage Water leakage occurs

E7 Heating element Abnormal heating

WARNING
If overflow occurs, turn off the main water supply before calling a service. If there is water in the base pan 
because of an overfill or small leak, the water should be drained before restarting the dishwasher.

BEFORE CALLING FOR SERVICE

PROBLEM POSSIBLE CAUSES  SOLUTIONS

Dishwasher 
doesn't run

Fuse blown, or the circuit 
breaker acted 

Replace fuse or reset circuit breaker. Remove any other 
appliances sharing the same circuit with the dishwasher.

Power supply is not 
turned on

Make sure the dishwasher is turned on and the door is 
closed securely. Make sure the power cord is properly 
plugged into the wall socket. 

Water pressure is low Check that the water supply is connected properly and 
the water is turned on. 

Drain pump 
doesn't stop

Overflow The system is designed to detect an overflow to protect 
itself. When overflow happens, the system shuts off the 
circulation pump and turns on the drain pump. 

Noise

Some audible sounds are 
normal 

Sound comes from detergent cup opening. 

Utensils are not secure in 
the baskets or something 
small has dropped into 
the basket. 

Ensure everything is secured in the dishwasher.

Motor hums Dishwasher has not been used regularly. If you do not use 
it often, remember to set it to fill and pump out every 
week, which will help keep the seal moist.
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Troubleshooting

PROBLEM POSSIBLE CAUSES  SOLUTIONS

Suds in the 
tub

Improper detergent Use only the specific dishwasher detergent to avoid suds. 
If this occurs, open the dishwasher and let suds evaporate. 
Add 1 gallon of cold water to the tub. Close and latch the 
dishwasher, then start the “pre-rinse” wash cycle to drain 
out the water. Repeat the process if necessary. 

Spilled rinse agent Always wipe up rinse agent spills immediately.

Stained tub 
interior

Detergent with colorant 
is used.

Make sure that the detergent is without colorant.

Dishes and 
flatware not 
clean 

Improper wash program 
Improper basket loading 

Select a stronger wash program. 
Make sure that the action of the detergent dispenser and 
spray arms are not blocked by large dishware. 

Spots and 
filming on 
glasses and 
flatware

1. Extremely hard water 
2. Low inlet temperature
3. Overloading the 

dishwasher
4. Improper loading 
5. Old or damp powder 

detergent 
6. Empty rinse agent 

dispenser
7. Incorrect dosage of 

detergent

To remove spots from glassware: 
1. Take out all metal utensils out of the dishwasher. 
2. Do not add detergent.
3. Choose the longest cycle.
4. Start the dishwasher and allow it to run for about 

18 to 22 minutes, then it will be in the main wash. 
5. Open the door to pour 2 cups of white vinegar into 

the bottom of the dishwasher. 
6. Close the door and let the dishwasher complete the 

cycle. If the vinegar does not work: Repeat as above, 
except use 1/4 cup (60 ml) of citric acid crystals 
instead of vinegar. 

Cloudiness 
on glassware

Combination of soft water 
and too much detergent 

Use less detergent if you have soft water. Select a shortest 
cycle to wash the glassware. 

Yellow or 
brown film 
on inside 
surfaces 

Tea or coffee stains Use a solution of 1/2 cup of bleach and 3 cups of warm 
water to remove the stains by hand.
WARNING 
Wait for 20 minutes after a cycle to let the heating 
elements cool down before cleaning the interior; 
otherwise, burns will happen. 

Iron deposits in water can 
cause an overall film 

Call a water softener company for a special filter. 

White film 
on inside 
surface 

Hard water minerals To clean the interior, use a damp sponge with dishwasher 
detergent and wear rubber gloves. Do not use any other 
cleaner than dishwasher detergent for the risk of foaming 
or suds. 
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Troubleshooting

PROBLEM POSSIBLE CAUSES  SOLUTIONS

The 
Detergent 
dispenser 
lid cannot 
be closed 
properly.

Clogged detergent residue 
is blocking the catch.

Clean the detergent from the catch.

Detergent 
left in 
dispenser 
cups

Dishes block detergent 
Cups 

Re-load the dishes properly. 

Steam Normal phenomenon There is some steam coming through the vent by the door 
latch during drying and water draining. 

Black or gray 
marks on 
dishes 

Aluminum utensils have 
rubbed against dishes. 

Use a mild abrasive cleaner to eliminate these marks. 

Water 
standing on 
the bottom 
of the tub 

This is normal. A small amount of clean water around the outlet on the 
tub bottom keeps the water seal lubricated. 

Dishwasher 
leaks

Overfill dispenser or rinse 
aid spills

Be careful not to overfill the rinse aid dispenser. Spilled 
rinse aid could lead to overflowing. Wipe away any spills 
with a damp cloth.

Dishwasher isn't level. Make sure the dishwasher is level. 
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hOme™ offers a limited two-year warranty (“warranty period”) on all of our products purchased new 
and unused from hOme Technologies, LLC or an authorized reseller, with an original proof of purchase 
and where a defect has arisen, wholly or substantially, as a result of faulty manufacture, parts or 
workmanship during the warranty period. The warranty does not apply where damage is caused by 
other factors, including without limitation: (a) normal wear and tear; (b) abuse, mishandling, accident, 
or failure to follow operating instructions; (c) exposure to liquid or infiltration of foreign particles; (d) 
servicing or modifications of the product other than by hOme™ ; (e) commercial or non-household use.

The hOme™  warranty covers all costs related to restoring the proven defective product through 
repair or replacement of any defective part and necessary labor so that it conforms to its original 
specifications. A replacement product may be provided instead of repairing a defective product. 
hOme™ ’s exclusive obligation under this warranty is limited to such repair or replacement. 

A receipt indicating the purchase date is required for any claim, so please keep all receipts in a safe 
place. We recommend that you register your product on our website, homelabs.com/reg. Although 
greatly appreciated, the product registration is not required to activate any warranty and product 
registration does not eliminate the need for the original proof of purchase. The warranty becomes 
void if attempts at repair are made by non-authorized third parties and/or if spare parts, other than 
those provided by hOme™ , are used. You may also arrange for service after the warranty expires at an 
additional cost.

These are our general terms for warranty service, but we always urge our customers to reach out to 
us with any issue, regardless of warranty terms. If you have an issue with a hOme™  product, please 
contact us at 1-800-898-3002, and we will do our best to resolve it for you.

This warranty gives you specific legal rights, and you may have other legal rights which vary from state 
to state, country to country or province to province. The customer may assert any such rights at their 
sole discretion.

HME030286N

Warranty

Manufacturing Info

This manual is to be used with all items with the model number 

SKU#: HME030286N
Voltage: 120V ~ 60Hz, Motor 62W, 0.53A, Heater 1000W

Keep all plastic bags away from children. 

Warning

Contact Us

homelabs.com/chat
Mon–Fri 10AM–5PM EST

1-(800)-898-3002
Mon–Fri 10AM–5PM EST

help@homelabs.com
Respond within twelve hours

CHAT  W ITH US CALL  U S EMAIL US
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