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on bringing home your new appliance!

Congratulations

Don’t forget to register your product at homelabs.com/reg for 
updates, coupons, and other relevant information. 

Although greatly appreciated, product registration is not required to 
activate any warranty.
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When using your appliance, basic safety precautions should always be followed to reduce 
the risk of fire, electric shock, and/or injury to person. Incorrect operation due to ignoring 
instructions may cause harm or damage. Read all instructions before using the appliance:

• DANGER: Please keep away from children and put it out of the hand of kids.
• WARNING: This product produces steam at very high temperatures. 
• Do NOT use on your body. May cause burns.
• Never turn the machine upside down or lean it at more than 45°.
• Do NOT fill above MAX line.
• It is recommended to use only distilled water or purified water with the Water Tank.

Safety Precautions

SAVE THESE INSTRUCTIONS / For Household Use Only

NOTE: Water mineral content and conditions may vary in different areas. To ensure a long 
using life of this steamer, never store without cleaning it, and remove remaining water from 
the reservoir and water container when not in use.

FCC STATEMENT

NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

MODIFICATION: Any changes or modifications not expressly approved by the grantee 
of this device could void the user’s authority to operate the device.

This device complies with part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation.
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Get to Know Your Appliance

FEATURES
• Steam Ready Time: 2 minutes
• Run Time: 12 minutes
• Steaming Time for MAX Water 

Tank Level: (approx) 10 minutes
• Water Tank Capacity: 180 ml
• Automatic shut OFF
• No leaking silicon seal protection
• Exclusive nozzle design
• Easily fill in water tank

Nozzle

Button ON/OFF

Water Tank

MAX

SPECIFICATIONS
• Power: AC 120V, 60Hz, 800W

SUITABLE

Nylon BlendCotton Linen WoolOrganic Fabrics
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How to Use Your Appliance

STEP 1 
Rotate the nozzle and open the Steamer.

STEP 2 
Fill unit with distilled water or purified water. 
Do NOT exceed the MAX water level.

STATUS:  Power OFF

STEP 3 
Press power ON button, and wait 
approximately 2 minutes.

STEP 4
Enjoy your new portable Handheld Clothes 
Steamer.

STATUS:  Power ON

MAX

MAX

MAX

MAX
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Troubleshooting

PROBLEM POSSIBLE CAUSE SOLUTION

Steamer fails to heat.
 
 

No steam.
 

Water sprays from nozzle.
 
 

Nozzle gurgles. 

 
 

Intermittent steam.

No power or water. 
 

Insufficient water. 

Fill too much water over 
the maximum line.
 

Water drop near the nozzle 
(normal phenomenon).
 
 

Sediment build-up in the 
container.

Plug it into the power 
outlet or fill the reservoir 
with water.

Turn ON/OFF switch 
to OFF and refill water 
container.

Pour some water out until 
the water level is under 
the maximum line.

Hold the steamer vertically 
and shake the body gently 
to allow water to drain 
back into reservoir.

Follow the procedure for 
remove mineral build-up.

Cleaning Water Tank

Remove build-up calcification mineral by adding several drops of vinegar in the water 
of water tank, then rinse with clean water.

Note on descaling:

Use descaling agent to remove the limescale on the surface of the water tank and 
heating element.

Refer to instruction of decaling agent that you purchased from market, or refer to the 
water tank size and the scale of limescale to prepare the descaling solution - the ratio 
of descaling agent and warm water(140OF) should be 1:20 roughly. Keep the prepared 
descaling solution in the water tank for 10-30 minutes. Then pour off the descaling liquid 
and wash it with clean water several times till there is no descaling liquid left. If there is 
a lot of limescale, you can repeat the above steps one more time.

Never use other detergent to clean the water tank. If there is detergent residue in the water 
tank, it may cause water spray when the steamer is working. If you encounter a similar 
situation, immediately turn off power button and clean the water tank with tap water for 
2-3 times till there is no detergent residue left.
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Manufacturing Info

This manual is to be used with all items with the model number 

Keep all plastic bags away from children. 

Warning

Contact Us

homelabs.com/chat
Mon–Fri 10AM–5PM EST

1-(800)-898-3002
Mon–Fri 10AM–5PM EST

help@homelabs.com
Respond within twelve hours

CHAT  W ITH US CALL  U S EMAIL US

hOme™ offers a limited two-year warranty (“warranty period”) on all of our products purchased 
new and unused from hOme Technologies, LLC or an authorized reseller, with an original proof of 
purchase and where a defect has arisen, wholly or substantially, as a result of faulty manufacture, 
parts or workmanship during the warranty period. The warranty does not apply where damage 
is caused by other factors, including without limitation: (a) normal wear and tear; (b) abuse, 
mishandling, accident, or failure to follow operating instructions; (c) exposure to liquid or 
infiltration of foreign particles; (d) servicing or modifications of the product other than by hOme™; 
(e) commercial or non-household use.
The hOme™ warranty covers all costs related to restoring the proven defective product through 
repair or replacement of any defective part and necessary labor so that it conforms to its original 
specifications. A replacement product may be provided instead of repairing a defective product. 
hOme™’s exclusive obligation under this warranty is limited to such repair or replacement. 
A receipt indicating the purchase date is required for any claim, so please keep all receipts in a 
safe place. We recommend that you register your product on our website, homelabs.com/reg. 
Although greatly appreciated, the product registration is not required to activate any warranty and 
product registration does not eliminate the need for the original proof of purchase.
The warranty becomes void if attempts at repair are made by non-authorized third parties and/or 
if spare parts, other than those provided by hOme™, are used.
You may also arrange for service after the warranty expires at an additional cost.
These are our general terms for warranty service, but we always urge our customers to reach out 
to us with any issue, regardless of warranty terms. If you have an issue with a hOme™ product, 
please contact us at 1-800-898-3002, and we will do our best to resolve it for you.
This warranty gives you specific legal rights, and you may have other legal rights which vary from 
state to state, country to country or province to province. The customer may assert any such 
rights at their sole discretion.

Warranty
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