
TERMS AND CONDITIONS OF THE SERVICE              
 
1. Service description 
Power Foods provides a restaurant service that ensures the intake of essential foods for the health and wellbeing through natural blends purchased 
in multiple unit packages. The service may include a personalized dietary plan according to the customer’s specific goals. 
 
2. Product 
The daily menu is determined by Power Foods that reserves the right to change the composition according to the ingredient’s market availability. 
The formulae are under restaurant secret but the customer has access to the complete list of ingredients for requesting ingredient restrictions or 
the personalization to customer’s specific goals and needs. The customer may request 100% organic ingredients subject to additional fees. In 
case the customer does not adapt to one of the products (smoothies vs. shakes) he can swap it for another, paying the total package price 
difference but with no reimbursement if the chosen product has a lower price. 

 
3. Packaging and sanitation 
The customer may choose between plastic disposable bottles (0.25€* per unit) or reusable glass bottles free of charge except for returning 
customers. The reusable bottles, which are identified with the customer’s name, must be returned clean the following day. Failing to return the 
bottles on two consecutive days will result in the debit of a day’s worth of products but only on the respective month. The recommended washing 
methods are described in the technical information and its non-compliance may be health hazardous. Damaging the labels with non-recommended 
washing methods will result in the debit of 2 days’ worth of products. We will recycle the bottles periodically due to the natural damage that occurs 
even with appropriate handling. 
 
4. Deliveries 
The blends are individually prepared and delivered on weekdays for each day’s consumption and the customer may request delivery time and 
address changes (subject to validation). The first 5 days must be consecutive so the program must start on a Monday except on weeks with 
holidays as long as the client is able to receive double orders to make up for the interruption. If the customer cannot afford the delivery fees outside 
Lisbon he can choose to pick it up at factory for up 2 days’ worth blends. If the customer is not available to receive the order the order will be 
classified as delivered and if the situation repeats itself on the following day, deliveries will be suspended until the customer requests the restart 
of the program. 

Customers may suspend deliveries with at least a day’s notice. Each 20-day package can only last a maximum of 2 months. However, 
when more than 3 weeks interruptions occur and half of the package has been consumed, the remaining products can only be taken 
through a 5 DAY RESET program unless the customer buys another 20-day plan. If the remaining products are not enough for a 5 
DAY RESET the customer will have to pay the difference. The customer can request double orders the day before weekends, days 
off, public holidays and holidays. 

 
5. Diet counselling 
The counselling is done through a diet plan as well as text, email and telephone support. This diet plan will only be sent after we receive this 
document signed. To ensure that the menu and the plan are fit for purpose, on the fourth day of the program we send a compulsory online 
questionnaire that has to be filled in by the end of the day. 

Although it is the customer’s choice to follow the diet plan, the noncompliance of this term will result in the immediate suspension 
of the service at the cost of the 5th day’s delivery to support the cancellation fee. 

 
6. Plan renewals 
Renewals are warned the week before the current program’s ending though email and SMS.  

Due to logistics organization, the last week of the deliveries will only take place after the customer’s confirmation whether he or she 
wants to continue or not with the program. In the absence of a response, the service is automatically suspended at the cost of a 
day’s delivery. The remaining products may be consumed within 2 months. 

 
7. Cancelation and reimbursements 
The service can be cancelled via email or post. Five-day programs are not reimbursable. The 20-day programs are reimbursable for remaining 
products worth over 79€* with a 79€* cancellation fee. If the remaining products are worth less than 79€* the cancelation will take place without 
reimbursement. Customers who already followed at least 20 days of the advanced program or that request the cancellation for contract breach 
on our side, may cancel the service with reimbursement and without cancellation fee, even for 5-day programs. Cancellations due to 
dissatisfaction can only take place with reimbursement after two written complaints (email or post) about the same problem have been 
made. In the case of non-reimbursable cancellations, the blends cannot be transferred to a third party, but they can be consumed by the customer 
within 2 months, except if agreed differently upon subscription. 
 

I have read and consented these terms and conditions and I have reviewed the technical information about the product prior to paying and starting the service. 

Name: _________________________________________ ID Document: _________________ Nº_____________ 
As a legal representative of ___________________________________________________ I declare that the product is suited to him/her. 
 
(Place and date) ________________, ___/___/_____                           Signature: _______________________________ 
 

 
*  All prices are subject to change. 
Power Foods, LDA, Praça Carlos Fabião, 2A, Lisboa, Portugal. Contactos: 966 734 622, info@powerfoods.pt 


