
Thank you for shopping with Willow & Beech! 

We hope you love your new purchase, but we understand that online shopping doesn't always 

go as planned so if you need to return your item, here's what you need to do

Returns Form
1. Fill out the below return form and cut along the dotted line to separate the return label.

2. Prepare your parcel and include this form inside.

3. Attach the return label to the outside of your parcel.

Item Reason for return/Fault Code

RETURN FORM - Please include this in your parcel

Date Received Full Name Order No.

Return Address

E-mail addressContact No.

DELIVER TO:

Willow & Beech Pty Ltd

Shop 3B/8 Melvin Street

Norville Qld 4670

RETURN LABEL - Cut along dotted lines and attach to the front of your parcel/package

Reason Codes: 1. Change of mind 2. Not as expected (specify) 3. Received wrong item 4. Faulty. (excludes incidentals/wear and tear) 5. Other (specify)

If your item has arrived damaged, please do not fill in this form and return the items - you will need to contact Route, our third party insurer, if you opted for

insurance at checkout. If you did not opt for insurance, please contact the courier directly and make a 'Damaged Goods Claim' via your tracking link.

Once the items are returned in accordance with our terms and conditions a credit note will be issued for you to seamlessly reshop on the website

Please note: 

*THIS IS NOT A PRE-PAID LABEL*

*Please ensure your goods are posted within 7 days of receiving the item, this will be verified via tracking link on receipt of goods (please include your receipt in the package or email your

tracking number to sales@willowandbeech.com.au). The customer is to familiarise themselves with our Terms & Conditions in full before returning the goods, including associated restocking

fees. We reserve the right to refuse a return that does not meet our conditions. This form must be signed as an acknowledgment of our terms and conditions or the return will be rejected.

(only required in instances where the wrong item was received so that we can arrange an exchange for the correct item)

Signature Date Signed


