How to Get Great Results
From Your BHS-430
Bluetooth Earbuds

Would you like to be a Phaiser VIP and get
access to free product samples, electronic
products, win free stuﬀ, grab super
exclusive discounts … and get inside
access to the hottest new releases?

Then click this button and
sign up for FREE:
www.phaiser.com/VIP

A Letter From the Owner …
And Thank You!
Thank you so much for your purchase! Please read every
word of this short QuickStart Guide because it will help you
get incredible results from using this product - plus you will
learn our exact recommendation for the best way to use your
Phaiser Bluetooth Earbuds!
You might wonder …

Why Phaiser?
In 2014, inspired by the idea of convenience, eﬃciency and
wireless technology, Phaiser began designing and
manufacturing Bluetooth products such as speakers
headphones and now even Bluetooth earbuds. Our products
were easily recognised by the market because of its stylish
design and innovative features.
Our desire was to make the wireless music experience an
incredible one … and that’s why I wrote this guide. In this
QuickStart Guide, you will learn how to best use this product,
the technology we put into it, and all the incredible features it
has … so that you will LOVE the experience of using it every
day!

Connect With Us
We love to connect with fans of Phaiser. We would love it if you
would join our special VIP Club to stay connected:
www.phaiser.com/VIP
If I can be of service, do not hesitate to contact me personally. I
personally reply to all emails and I love to hear from you!

Regards,
Martin Frischknecht
Founder: phaiser.com

Why You’re Going to Love Your BHS-430
Bluetooth Earbuds!
You’ve made a smart choice, and here’s why.
You ordered the BHS-430 Headphones because you wanted a
reliable wireless music experience without compromising on
sound quality or comfort. You enjoy using the latest
technology and premium workmanship. That is why BHS-430
is built with sturdy materials to last a LONG time … and that’s
exactly what it’s going to do for you. In short, you’re going to
LOVE the results when you wear your Phaiser headphones
wherever you go.

Here Are 4 Great Things That Your Phaiser
Bluetooth Earbuds Will Do For You!
"I absolutely LOVE this Headset.” - DW
1. The moment you ﬁrst use your Phaiser BHS-430
Earbuds, you will notice how easy it is to pair them with
your mobile phone and how fast they connect. Unlike
other run of the mill Bluetooth earbuds BHS-430 has been
designed for simplicity and speed.
2. The next thing you will notice is the impressive sound.
Most people say that the BHS-430 is equal or better than
the overpriced models of the big corporations. We even
partnered with Comply®, the leading manufacturer of noise
isolating earphone tips, to provide you with only the best.
3. When you take them out for the ﬁrst run you will ﬁnally
be able to focus on your workout and never again have to
adjust your headphones. The earhooks hold your buds in
place almost unnoticeably and leave your hands totally
free.
4. Getting wet and sweaty is no longer a problem as your
earbuds are covered with an advanced nano-coating by
Liquipel® protecting them from any water damage. We are
100% conﬁdent in this technology and provide you with a
Lifetime Sweatproof Warrany on your buds.

Now that you understand the results you will experience and
the technology that we are using ... I bet you’d like to know
how to get the best possible results from your earbuds.

How to Get the Best Results When Using
Your Phaiser BHS-430 Bluetooth Earbuds!
Here’s how to get the best results using your new Phaiser
BHS-430 Bluetooth Earbuds…
Q: How do I connect the Earbuds to my phone?
A: Turn the headset on by holding down the multifunction
button on the outside of the right earphone. As soon as you
hear the "Power On" message, go to the Bluetooth menu in
your phone. Search for new Bluetooth devices and check if
you see "BHS-430". Just connect to it. If your phone asks you to
conﬁrm anything, just click OK or Accept and you are good.
Q: How do I wear the Headset correctly?

A: Put the ear-hooks behind your ear and adjust the earbud to
ﬁt into your ear channel.
Q: How do I turn them up to full volume?
A: Make sure you turned up the volume to max on your
phone. Now increase the volume on the earbuds by brieﬂy
pressing + on the right earbud. Please be sure not to press in
quick succession (double click) as this is reserved for the “next
track” function.
Q: How do I store my Earbuds correctly when not in use?
A: We strongly recommend storing your earbuds in the
provided Phaiser carrying case when not in use. This ensures
that they don’t get damaged or lost.
Q: How can I connect 2 devices to this headset?
A: While the Headset is ON, no music is playing and no call is
connected, press and hold the “+” button until you hear the
"disconnected" notiﬁcation. After that, connect the new
device through its Bluetooth menu, then go to the Bluetooth
menu of your original device and connect it again (if you like).
Now both devices are connected and you can for example use
your tablet to listen to music while not missing any calls from
your phone.

Q: I experience low sound quality. What can I do about it?
A: Please change the earbuds to another size that ﬁts you
better. This has a huge impact on sound quality and bass. You
may also use another size of FlexFit enlargements (big size
installed) or remove it entirely to get a perfect ﬁt. I strongly
recommend you to also try the included Comply® memory
foam tips (1 pair of size M included, installation instructions
above). Personally I think the Comply® tips are best for sound
quality and comfort. It's also possible to change the equaliser
setting by pressing and holding + and - at the same time until
hear a short beep (3 settings available).

Q: How far is the bluetooth range for this headset?
A: This depends a little. If there are obstacles between headset
and phone, the range may be lower. With a clear line of sight
you should get about 33 feet.
Q: How do I charge the headset? How long does it take?
How do I know when the headset is done charging? Which
cable do I use to charge the headset?
A: On the left earphone, you ﬁnd the charge port cover
marked with the USB symbol. Open it with your ﬁngernail, pull
it out and ﬂip it a bit so you have space to plug in the USB
charging cable. Check if the LED turns RED. Now the headset is
charging. As soon as the LED turns GREEN, it is fully charged.
This takes a maximum of 2,5h. Please use the included micro
USB charging cable.

Q: Where is the indicator LED located?
A: The indicator LED is located on top of the right earphone.
Please check below picture to see exactly where it is.

Q: Do I need to turn the headset oﬀ so it does not empty
the battery?
A: You can turn it oﬀ by holding down the call button on the
right earbud so it will stop using any battery. However, if you
leave it on, it will still last you more than a full week in standby.
It's actually not necessary to always turn it oﬀ and on as it will
go to standby automatically after not using for a certain
period.
Q: Can I mute the microphone while on a call?
A: Yes. While on a call, press the Volume - button until you hear
a beep indicating the mic is on mute. Repeat this to take the
mic oﬀ mute.

Unexpected diﬃculties? Bluetooth Issues found on some
devices:
Unfortunately Bluetooth is not perfect and some devices are
aﬀected by certain issues. We make sure all of our models
work perfectly with all Bluetooth devices, however, due to
changes in operating systems and bugs in the Bluetooth
software on certain devices, issues can still arise. This is caused
by software problems on the phone side and not by the
earbuds. These problems aﬀect every brand of Bluetooth
earbuds. I have listed the most common issues and their ﬁxes
in this section.
Issue 1: I cannot see the earbuds in my Bluetooth menu.
How can I make them appear?
Solution 1: Please make sure the earbuds are ON and the blue
LED is constantly ON. Sometimes it can happen that the
earbuds are not immediately visible in the Bluetooth menu. To
make them appear, simply turn oﬀ Bluetooth and turn it back
on. On some devices it is suﬃcient just to leave the Bluetooth
menu and enter it again.
Issue 2: I am getting an error message when trying to pair/
connect the earbuds. How can I ﬁx this?
Solution 2: Please try again. In case you still get the error, turn
oﬀ Bluetooth on your phone and turn it back on before you try
again. The earbuds are compatible and tested with every
major phone, you may safely ignore this message in case it
ever shows.

Issue 3: Music seems to be skipping even I am sure the
earbuds are in range. How can I ﬁx this?
Solution 3: There is a bug in the Bluetooth software of certain
popular mobile phones. It can seem as if the earbuds are not
in range. Playback will skip from time to time. I have seen it
happen when music resumes after a call has ended. To ﬁx this,
pause playback for about 20 seconds, then resume and the
skips will be gone. Alternatively, turn oﬀ the earbuds and turn
them back on to reach the same result.
Issue 4: I connected the earbuds to my Windows computer,
but I experience issues. What can I do?
Solution 4: Please go to the manufacturer website of your
device. If your device is a notebook and Bluetooth is
integrated, the notebook manufacturer’s website is a good
place to start. If you are using a Bluetooth dongle, try installing
the software CD that came with it or search the manufacturer
website for a driver matching your dongle. Often the
Bluetooth software and drivers that Windows installs by
default will not work properly. You may need a software such
as Widcomm or Bluesoleil (usually provided by the
manufacturer) to provide you with the full set of functionality.
Issue 5: I have problems connecting the device to my
phone after they are already paired. How can I reset the
list of paired devices on my headset and reconnect them?
Solution 5: Press the same button combination like we use to
force the headset to pairing mode, but keep the buttons

pressed even you hear the ﬁrst conﬁrmation. After about 10 to
15 seconds, the headset will play another notiﬁcation tone to
tell you that all pairings have been deleted form the headset.
Delete the entry from your phone’s Bluetooth menu as well
and restart the headset.

If there is anything I can be of
assistance with, please just drop
me a line to the email below:
support@phaiser.com

Have you checked out these other
amazing products?
If you liked this product, then I guarantee that you will LOVE
our other Phaiser products! There’s a good reason why our
average customer ends up using several diﬀerent Phaiser
products.
(Hint: It’s because of the great design and incredible technology
we use in each product :-)

Phaiser BHS-730 Tecton:
>> Click Here to order this
product:
https://www.amazon.com/dp/
B01C228T7E
Our most popular model, yet!
More than 100’000 users can’t be
wrong! Experience truly
exceptional sound and awesome
features.

Phaiser BHS-750 Strobe:
>> Click Here to order this
product:
https://www.amazon.com/dp/
B01M3575QC
The evolution continues! The
Strobe provides you with even
more ﬁt options, awesome
sound and all the features you
love. The Strobe was developed
incorporating of all your
awesome feedback!

Phaiser BHS-530 FlexCore:
>> Click Here to order this product:
https://www.amazon.com/dp/
B01HLMZGN0
You don’t like wings or hooks? You
still want something that can under
no circumstances fall oﬀ your head
while running? Then the BHS-530 is
your choice!

Phaiser BHS-930 Rift:
>> Click Here to order this
product:
https://www.amazon.com/dp/
B01IAJPLGA
The perfect choice for all day
every day wearing. It features
exceptional battery life and rests
comfortably hidden on your
collar.

